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Model: T102 (2021-01FU-4-32302) | Brand: ORNIN

1. INTRODUCTION

1.1 Product Overview

The Ornin T102 Trimline Corded Telephone is a simple, reliable communication device designed for ease
of use. It features essential functions such as one-touch memory dialing, mute, and redial, making it
suitable for various environments including homes and offices.

Figure 1.1: The Ornin T102 Trimline Corded Telephone, showcasing its compact design and the handset resting in its
base.
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1.2 Main Features

In-use indicator: Visual indication when the line is active.

M1/M2 One-Touch Memory: Two dedicated buttons for quick dialing of frequently used numbers.

Redial Function: Quickly redial the last number called.

Mute Function: Temporarily mute your microphone during a call for privacy.

Adjustable Ringer Volume: Control the loudness of the incoming call ringer.

T/P Switch: Toggle between Tone and Pulse dialing modes.

Desktop and Wall-mountable: Flexible placement options to suit your space.

1.3 What's in the Box

Please check the contents of your package to ensure all items are present:

Handset

Telephone Base Unit

Handset Coil Cord

UK Line Lead (RJ11 telephone cable)

User's Manual (this document)

2. SETUP GUIDE

2.1 Connecting the Telephone

1. Connect one end of the handset coil cord to the handset and the other end to the corresponding port
on the telephone base unit.

2. Connect one end of the UK line lead to the telephone line port on the base unit.

3. Connect the other end of the UK line lead to your telephone wall socket.

2.2 Desktop Placement

Place the telephone base unit on a flat, stable surface such as a desk or table. Ensure there is enough
space for the handset to rest securely in its cradle.

2.3 Wall Mounting

The Ornin T102 telephone can be conveniently mounted on a wall to save space. Follow these steps:

1. Locate the two keyhole slots on the back of the telephone base unit.

2. Measure the distance between these two slots.

3. Mark two corresponding points on the wall where you wish to mount the phone.

4. Drill two holes at the marked points and insert appropriate wall anchors (if necessary).

5. Insert screws into the anchors, leaving a small portion of the screw head protruding.

6. Align the keyhole slots on the back of the phone with the screw heads and slide the phone
downwards to secure it.



Figure 2.1: Dimensions and wall-mounting details of the Ornin T102 telephone, illustrating the keyhole slots for secure
installation.



Figure 2.2: The Ornin T102 telephone securely mounted on a wall, demonstrating its space-saving capability.

3. OPERATING INSTRUCTIONS



Figure 3.1: The Ornin T102 telephone handset, highlighting the keypad and function buttons for operation.

3.1 Making a Call

1. Lift the handset from the base.

2. Listen for a dial tone.

3. Dial the desired telephone number using the keypad.

4. Wait for the call to connect.

5. To end the call, place the handset back on the base.

3.2 Receiving a Call

1. When the telephone rings, lift the handset to answer the call.

2. To end the call, place the handset back on the base.

3.3 M1/M2 One-Touch Memory Dialing

The M1 and M2 buttons allow you to store and quickly dial two important numbers.

Programming Memory Numbers:

1. Lift the handset.

2. Press the STORE button.

3. Dial the telephone number you wish to store (up to 16 digits).

4. Press either the M1 or M2 button to save the number to that memory location.

5. You will hear a confirmation tone. Place the handset back on the base.

Using Memory Numbers:



1. Lift the handset.

2. Press the desired M1 or M2 button. The stored number will be dialed automatically.

3.4 Redial Function

To redial the last number called:

1. Lift the handset.

2. Press the REDIAL button. The last dialed number will be automatically redialed.

3.5 Mute Function

The mute function allows you to speak privately without the other party hearing your conversation.

1. During a call, press the MUTE button. The microphone will be muted, but you can still hear the other
party.

2. To unmute, press the MUTE button again.

3.6 Ringer Volume Adjustment

The ringer volume can be adjusted to your preference.

On the underside or side of the telephone base, locate the RINGER HI/LO switch.

Slide the switch to HI for a louder ringer or LO for a quieter ringer.

3.7 T/P Switch (Tone/Pulse Dialing)

The T/P switch allows you to select between Tone (DTMF) and Pulse dialing modes. Most modern
telephone systems use Tone dialing. Only switch to Pulse if your telephone line specifically requires it.

Locate the T/P switch on the telephone base.

Set it to T for Tone dialing (default and recommended for most users).

Set it to P for Pulse dialing (only if required by your telephone service provider).

4. MAINTENANCE

To ensure the longevity and proper functioning of your Ornin T102 telephone, follow these simple
maintenance guidelines:

Cleaning: Use a soft, damp cloth to wipe the exterior of the telephone. Do not use abrasive cleaners,
solvents, or strong chemicals, as these may damage the surface.

Avoid Liquids: Keep the telephone away from water and other liquids. If liquid spills on the phone,
immediately disconnect it from the wall socket and allow it to dry completely before reconnecting.

Storage: When not in use for extended periods, store the telephone in a cool, dry place, away from
direct sunlight and extreme temperatures.

Handle with Care: Avoid dropping the telephone or subjecting it to strong impacts, which can
damage internal components.

5. TROUBLESHOOTING

If you encounter any issues with your Ornin T102 telephone, please refer to the following common
problems and their solutions:



Problem Possible Cause Solution

No dial tone
Telephone line not
connected properly.

Ensure the UK line lead is securely connected to both
the phone and the wall socket.

Cannot hear the
other party

Handset coil cord loose;
Mute function active.

Check handset coil cord connection. Press the MUTE
button to deactivate mute.

Other party
cannot hear me

Mute function active. Press the MUTE button to deactivate mute.

Telephone does
not ring

Ringer volume set to LO;
Telephone line issue.

Check the RINGER HI/LO switch and set it to HI.
Verify telephone line is active.

Memory dialing
not working

Number not programmed
correctly.

Re-program the M1/M2 memory numbers following
the instructions in Section 3.3.

If the problem persists after trying these solutions, please contact customer support.

6. PRODUCT SPECIFICATIONS

Model Number: 2021-01FU-4-32302

Product Dimensions: 16.5 x 8 x 7.8 cm

Item Weight: 298 Grams

Material: Plastic

Telephone Type: Corded

Power Source: Corded Electric

Compatible Devices: PSTN, ISDN

Color: White

7. WARRANTY AND SUPPORT

This Ornin T102 Trimline Corded Telephone comes with a standard manufacturer's warranty. Please refer
to the warranty card included in your packaging for specific terms and conditions, including the warranty
period and coverage details.
For technical support, troubleshooting assistance beyond this manual, or warranty claims, please contact
Ornin customer service through the contact information provided on your purchase receipt or the official
Ornin website.
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