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ASHATA Replacement Remote Control for TCL Smart TV
Model: ASHATA9s7z0mhqu4

PRODUCT OVERVIEW

This ASHATA replacement remote control is designed for use with all TCL Smart TVs. It offers a reliable and precise
signal transmission, ensuring your commands are executed quickly and accurately. Constructed from durable ABS
material, this remote is built for longevity and comfortable handling.
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Front view of the ASHATA Replacement Remote Control, showcasing its button layout and ergonomic design.

Key features include a responsive button interface, an operating distance of over 8 meters, and immediate command
execution. It serves as a direct replacement, allowing for seamless control of your TCL television without complex setup
procedures.

SETUP

Battery Installation

The ASHATA replacement remote control requires two (2) AAA batteries for operation. Batteries are not included with the
remote control and must be purchased separately.

1. Locate the battery compartment on the back of the remote control.



2. Slide the battery compartment cover downwards or outwards to open it.

3. Insert two AAA batteries, ensuring the positive (+) and negative (-) terminals align correctly with the markings inside
the compartment. Incorrect insertion can prevent the remote from functioning.

4. Slide the battery compartment cover back into place until it clicks securely.



Left: View of the remote's back with the battery compartment open, showing where to insert AAA batteries. Right: An illustration depicting
the long work time provided by the batteries.

Once batteries are installed, the remote is ready for immediate use with your TCL TV. No programming or pairing is
typically required.

OPERATING INSTRUCTIONS

Basic Functions

The ASHATA remote control provides full functionality for your TCL TV. Point the remote directly at the TV's infrared
receiver for optimal performance.

Power Button: Press to turn the TV on or off.

Number Buttons (0-9): Use to directly input channel numbers.

Volume Up/Down: Adjust the audio volume.



Channel Up/Down: Navigate through TV channels.

Navigation Buttons (Up, Down, Left, Right, OK): Used for menu navigation and selection.

Mute Button: Temporarily silence the TV audio.

Input/Source Button: Switch between different input sources (HDMI, AV, etc.).

Menu/Settings Button: Access the TV's main menu or settings.

Exit Button: Exit current menus or applications.

A hand demonstrating the comfortable grip and button accessibility of the ASHATA remote control.

Remote Control Distance

The ASHATA remote control is designed to operate effectively at a distance greater than 8 meters (approximately 26 feet)
from your TCL TV. The actual effective range may vary depending on environmental factors, obstacles, and the specific
model of your television.



The remote control being used to operate a television from a distance, illustrating its effective range of over 8 meters.

Fast Response and Precise Signal Transmission

This remote control features a fast response mechanism, ensuring that your commands are registered and executed by
the TV almost instantaneously. The precise signal transmission minimizes delays and ensures accurate control over your
television's functions.



An image highlighting the fast response capability of the remote control when interacting with a television.

MAINTENANCE

To ensure the longevity and optimal performance of your ASHATA remote control, follow these simple maintenance
guidelines:

Cleaning: Wipe the remote control regularly with a soft, dry cloth. For stubborn dirt, slightly dampen the cloth with
water or a mild, non-abrasive cleaner. Avoid using harsh chemicals or abrasive materials, as these can damage the
surface or internal components.

Battery Replacement: Replace batteries promptly when the remote's performance degrades (e.g., reduced range,
inconsistent response). Always replace both batteries at the same time with new ones of the same type (AAA).
Remove batteries if the remote will not be used for an extended period to prevent leakage.

Storage: Store the remote in a cool, dry place away from direct sunlight, extreme temperatures, and high humidity.

Handling: Avoid dropping the remote control or subjecting it to strong impacts, as this can damage internal circuitry
or the casing.



TROUBLESHOOTING

Common Issues and Solutions

Issue Possible Cause Solution

Remote not responding
or intermittent response.

Dead or low
batteries.

Incorrect battery
insertion.

Obstruction
between remote
and TV.

Remote out of
range.

Replace batteries with new AAA batteries.

Ensure batteries are inserted with correct polarity (+/-).

Remove any objects blocking the line of sight to the TV's IR
receiver.

Move closer to the TV, within the 8-meter operating range.

Specific buttons not
working.

Debris under the
button.

Internal circuit
issue.

Gently press the button multiple times to dislodge debris.

Try removing and re-inserting batteries. If the issue persists, the
remote may require replacement.

Remote works only at
very close range.

Weak batteries.

Interference from
other electronic
devices.

Replace batteries.

Ensure no other devices are emitting strong infrared signals or
causing electromagnetic interference near the TV's receiver.

If you continue to experience issues after attempting these troubleshooting steps, please refer to the support information
provided in the Warranty and Support section.

SPECIFICATIONS

Brand ASHATA

Model Number ASHATA9s7z0mhqu4

Product Dimensions 23 x 3.7 x 1.5 cm (9.1 x 1.5 x 0.6 inches)

Item Weight 60 Grams (2.1 ounces)

Housing Material ABS

Connectivity Technology Infrared

Maximum Range > 8 meters (26 feet)

Compatible Devices All TCL Televisions

Battery Type 2 x AAA Batteries (not included)

WARRANTY AND SUPPORT

ASHATA is committed to providing high-quality products. For any questions, concerns, or support needs regarding your



ASHATA Replacement Remote Control, please contact the seller or refer to the official ASHATA brand store for further
assistance.

While specific warranty details are not provided in this manual, standard consumer rights and return policies apply. Please
retain your proof of purchase for any warranty claims.

Visit the ASHATA Store on Amazon

© 2025 ASHATA. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

https://www.amazon.de/stores/ASHATA/page/730843D5-3CDC-46EF-BE61-7DB0237FB207?is_byline_deeplink=true&deeplink=2B4B612E-8D72-4DB0-A5D2-A488386BE6C1&redirect_store_id=730843D5-3CDC-46EF-BE61-7DB0237FB207&lp_asin=B07KWSDC18&ref_=ast_bln
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