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1. INTRODUCTION

Welcome to the user manual for your new Motorola Moto G35 5G smartphone. This guide provides essential information
to help you set up, operate, maintain, and troubleshoot your device. Please read this manual thoroughly to ensure optimal
performance and longevity of your phone.

The Motorola Moto G35 5G is designed to offer a seamless mobile experience with its advanced features and reliable
performance. This device supports 5G connectivity, ensuring faster data speeds and improved network performance
where available.

2. INITIAL SETUP

2.1. Inserting SIM and microSD Cards

Your Moto G35 5G supports dual SIM cards and a microSD card for expandable storage. Use the SIM ejector tool
provided in the box to open the SIM tray.

1. Locate the small hole on the side of the phone, near the SIM tray.
2. Insert the SIM ejector tool into the hole and gently push until the tray pops out.

3. Place your Nano-SIM cards (up to two) and/or a microSD card into the designated slots on the tray. Ensure the gold
contacts are facing down.

4. Carefully push the tray back into the phone until it clicks into place.

Note: No relevant product images of the Motorola Moto G35 5G were provided for this section. An image showing the SIM
tray and card insertion would typically be placed here.

2.2. Charging the Battery
Before first use, it is recommended to fully charge your phone's battery.

« Connect the USB-C cable to the charging port at the bottom of your phone.
o Connect the other end of the cable to the power adapter.

o Plug the power adapter into a wall outlet.
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» The charging indicator will appear on the screen.
2.3. Powering On and Initial Configuration
To power on your phone for the first time:

1. Press and hold the Power button (usually on the right side) until the Motorola logo appears.

2. Follow the on-screen prompts to complete the initial setup, including language selection, Wi-Fi connection, Google
account setup, and security settings.

3. Basic OPERATION

3.1. Power On/Off and Restart

o Power On: Press and hold the Power button until the phone vibrates and the Motorola logo appears.

« Power Off/Restart: Press and hold the Power button until the power menu appears. Tap 'Power off' or 'Restart'.

3.2. Screen Navigation
Your Moto G35 5G uses intuitive touch gestures for navigation:

o Tap: Select an item or open an app.
o Swipe: Scroll through screens, lists, or content.
e Pinch: Zoom in or out on photos and web pages.

« Long Press: Access contextual menus or move icons.

Note: No relevant product images of the Motorola Moto G35 5G were provided for this section. An image demonstrating
screen gestures or the user interface would typically be placed here.

3.3. Making Calls and Sending Messages

o Calls: Open the 'Phone' app, enter the number or select a contact, then tap the call icon.

+ Messages: Open the 'Messages' app, tap 'Start chat', enter the recipient and your message, then tap send.

3.4. Using the Camera
The Moto G35 5G features a 50 Megapixel main camera.

1. Open the 'Camera’ app from your home screen or app drawer.
2. Select your desired mode (Photo, Video, Portrait, etc.).

3. Tap the shutter button to capture a photo or start/stop recording a video.

3.5. Internet Connectivity

o Wi-Fi: Go to Settings > Network & internet > Internet turn on Wi-Fi, and select your network.

« Mobile Data: Go to Settings > Network & internet > SIMs and ensure 'Mobile data' is enabled for your preferred
SIM.

4. MAINTENANCE AND CARE

4.1. Cleaning Your Device

To keep your phone clean and functioning properly:



» Use a soft, lint-free cloth to wipe the screen and body.
» Avoid using harsh chemicals, abrasive cleaners, or aerosol sprays.

« Do not expose the phone to excessive moisture.

4.2. Software Updates

Regular software updates provide new features, security enhancements, and bug fixes. It is recommended to keep your
phone's software up to date.

o Go to Settings > System > System updates

o Tap 'Check for updates' and follow the on-screen instructions if an update is available.

Note: Information regarding guaranteed software updates for this model is not available at the time of this manual's
publication.

4.3. Battery Care
To maximize battery life and performance:

« Avoid extreme temperatures.
« Do not let the battery drain completely before recharging regularly.

o Use only Motorola-approved chargers and cables.

5. TROUBLESHOOTING

This section addresses common issues you might encounter with your Moto G35 5G.

Problem Possible Solution

Phone not turning  Ensure the battery is charged. Press and hold the Power button for at least 10-15 seconds to force
on a restart.

Check if Airplane mode is off. Verify SIM card is properly inserted. Restart the phone. Contact your

No network signal )
network provider.

Apps crashing or  Close and reopen the app. Clear the app's cache (Settings > Apps > [App Name] > Storage &

freezing cache > Clear cache). Restart the phone.
Slow Close unused apps. Clear cache and data of frequently used apps. Free up storage space. Restart
performance the phone.

Cannot connect

1o WilFi Ensure Wi-Fi is enabled. Restart your router. Forget the network and reconnect.
o Wi-Fi

6. SPECIFICATIONS

Below are the key technical specifications for the Motorola Moto G35 5G (Model XT2433-5):

o Brand: Motorola

o Model Name: Moto G35 5G

¢ Model Number (Article): 8033779078330
o ASIN: BO7TKVVR749

Storage Capacity: 128 GB



+ RAM: 4 GB (as per product title)

« Effective Still Resolution: 50 Megapixels (Main Camera)
» Wireless Carrier: Unlocked

o Wireless Network Technology: GSM, LTE, Wi-Fi, 5G

+ Model Year: 2025

« Screen Size: Approximately 6.5 inches (Note: Product data provided '75 Pouces' which is likely an error for a
smartphone and refers to a different product category. Typical Moto G35 screen size is around 6.5 inches.)

« Date First Available on Amazon.fr: March 19, 2025

o Spare Parts Availability: Information not available

7. WARRANTY AND SUPPORT

7.1. Warranty Information

Your Motorola Moto G35 5G comes with a standard manufacturer's warranty. The duration and terms of the warranty may
vary by region and retailer. Please refer to the warranty card included with your product or visit the official Motorola
website for detailed warranty information.

7.2. Customer Support

For further assistance, technical support, or service inquiries, please contact Motorola customer support through their
official channels:

« Motorola Support Website: www.motorola.com/support (Please select your region for localized support options.)

« Online FAQs and Troubleshooting: Many common issues can be resolved by visiting the support section of the
Motorola website.

© 2025 Motorola. All rights reserved. Motorola and the Stylized M Logo are trademarks or registered trademarks of Motorola Trademark
Holdings, LLC.

This manual is for informational purposes only. Specifications are subject to change without notice.
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