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INTRODUCTION

The Suptig Waterproof Wireless Remote Control is designed to provide convenient and reliable remote operation for
your GoPro action camera. This remote allows you to control your camera's functions, such as power on/off, mode
switching, and recording start/stop, from a distance. Its waterproof design makes it suitable for various
environments, including underwater use.
The remote features an LCD digital display that synchronizes with the small LCD screen on the front of your camera,
providing real-time status updates.
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Figure 1: Front view of the Suptig Wireless Remote Control, showing the LCD display and control buttons.



Figure 2: The remote's LCD digital display, which synchronizes with the camera's front LCD for real-time information.

COMPATIBILITY

This remote control is compatible with a range of GoPro Hero action cameras. Please refer to the list below to
confirm compatibility with your specific model:

GoPro Hero 3

GoPro Hero+LCD

GoPro Hero 5

GoPro Hero 6

GoPro Hero 7 Black

GoPro Hero Session

GoPro Hero 4

GoPro Hero 3+

GoPro Fusion

GoPro Hero 8 (Note: While not explicitly listed in older diagrams, the product title indicates compatibility.)

Important: This remote is NOT compatible with GoPro Hero 2018, Hero 7 White, or Hero 7 Silver models.



Figure 3: Visual guide to compatible and incompatible GoPro camera models.

SETUP AND PAIRING

Follow these steps to pair your Suptig Wireless Remote Control with your GoPro Hero camera (specifically for Hero
7 Black, Hero 6, Hero 5 setup):

1. Ensure your GoPro camera is powered off.

2. Press and hold the Mode key on your GoPro camera to turn it on.

3. On your GoPro camera's touch screen, swipe down from the top to access the menu.

4. Tap "Preferences" then tap "Connections".

5. Select "Reset Connections" and then tap "Reset". The camera will restart.

6. Once the camera restarts, swipe down from the top of the screen again.

7. Tap "Preferences" then tap "Connections".

8. Tap "Connect Device" and then select "Smart Remote".

9. The camera will now be in pairing mode. Power on your Suptig remote control. The remote and camera should
automatically pair. Wait for the pairing process to complete.



Figure 4: Detailed pairing steps for the remote control with compatible GoPro cameras.



Figure 5: The remote control establishing a connection with a GoPro camera.

OPERATING INSTRUCTIONS

Once paired, the Suptig remote control allows you to operate your GoPro camera wirelessly.

Basic Functions:

Power On/Off: Use the power button (usually marked with a circle and vertical line) to turn the remote and
connected camera on or off.

Mode Switching: Use the 'Mode' button to cycle through the camera's different modes (e.g., Video, Photo,
Time Lapse). The current mode will be displayed on the remote's LCD screen.

Start/Stop Recording/Shutter: Use the red circular button to start or stop video recording, or to take a photo,
depending on the selected camera mode.

The remote's LCD display will mirror the camera's front screen, showing important information such as recording
status, resolution, frame rate, battery level, and remaining storage time.



Figure 6: The remote control can be conveniently worn on a wrist strap for easy access during activities.

MAINTENANCE

Proper maintenance will extend the life and performance of your Suptig Wireless Remote Control.

Cleaning: After use, especially in saltwater, rinse the remote with fresh water to prevent corrosion. Dry
thoroughly with a soft, clean cloth.

Storage: Store the remote in a cool, dry place away from direct sunlight and extreme temperatures.

Battery Care: The remote uses a built-in Lithium Ion battery. For optimal battery life, avoid fully discharging the
battery frequently. Recharge the remote regularly, especially if it will be stored for an extended period.



Figure 7: The remote control is designed to be waterproof, suitable for various aquatic activities.

TROUBLESHOOTING

If you encounter issues with your Suptig Wireless Remote Control, try the following solutions:

Remote not pairing: Ensure both the remote and camera are fully charged. Double-check the pairing steps in
the "Setup and Pairing" section. Make sure your GoPro model is listed as compatible.

Remote not responding: Check the remote's battery level. If low, recharge it. Ensure the remote is within the
maximum operating range (50 meters).

LCD display not working: If the display is blank or frozen, try restarting the remote by holding the power
button until it turns off, then turn it back on. Ensure the remote is charged.

Interference: Strong electromagnetic interference can affect wireless performance. Try moving to a different
location away from other electronic devices.

SPECIFICATIONS



Feature Specification

Model Number RSX-342

Product Dimensions 2.48 x 1.5 x 0.59 inches

Item Weight 1.41 ounces

Battery Type 1 Lithium Ion battery (included)

Max Number of Supported Devices 8

Number of Buttons 1 (plus mode button)

Controller Type Button Control

Maximum Range 50 Meters

Manufacturer Suptig

Date First Available January 18, 2021

WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the product packaging or contact Suptig directly
through their official website or authorized retailers. Keep your proof of purchase for any warranty claims.

© 2024 Suptig. All rights reserved.
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