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1. INTRODUCTION

This manual provides detailed instructions for the installation, setup, operation, and maintenance of your SCHLAGE
BE469ZP CAM 619 Connect Smart Deadbolt. This electronic touchscreen deadbolt features Z-Wave Technology, offering
enhanced security and convenience for your home.
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Figure 1: Front and back view of the SCHLAGE BE469ZP CAM 619 Connect Smart Deadbolt.

2. PRODUCT FEATURES

The SCHLAGE BE469ZP CAM 619 Connect Smart Deadbolt is designed with advanced features to provide secure and
convenient access control.

Z-Wave Plus Connectivity: Seamlessly integrates with Z-Wave smart home or security systems (e.g., Samsung
SmartThings, Ring Alarm) for remote locking/unlocking.

Touchscreen Keypad: Fingerprint-resistant touchscreen allows for keyless entry and the creation of up to 30
unique access codes.

Built-in Alarm Technology: Features Activity Alert (door open/close), Tamper Alert (knob/lever disturbance), and
Forced Entry Alert (significant force at door) for enhanced security.

Voice Control Capability: Hands-free voice control is available when paired with a compatible Z-Wave smart home
system and voice assistant (e.g., Alexa device, sold separately).

Easy Installation: Designed for straightforward installation with a screwdriver, featuring Snap 'n Stay technology to
hold the deadbolt in place during setup.



Durable Design: Constructed from zinc with a Satin Nickel finish, ensuring long-lasting performance and aesthetic
appeal.

Figure 2: Overview of the built-in alarm technology, including Activity, Tamper, and Forced Entry alerts.



Figure 3: Compatibility with various smart home systems and voice assistants such as Google Assistant, Alexa, SmartThings, Ring, Wink,
and Nexia.

3. PACKAGE CONTENTS

Verify that all components are present before beginning installation:

SCHLAGE BE469ZP CAM 619 Connect Smart Deadbolt (Exterior and Interior Assemblies)

Installation Hardware (Screws, bolts, etc.)

User Guide

Installation Instructions

4 AA Batteries (required, may be included or sold separately)

Backup Key

4. INSTALLATION

The SCHLAGE BE469ZP CAM 619 is designed for easy installation. A screwdriver is typically the only tool required.



Ensure your door meets the standard dimensions: 1-3/8 in. to 1-3/4 in. door thickness and 2-3/8 in. or 2-3/4 in. backset.

Key Installation Steps:

1. Prepare the Door: Ensure the door bore holes and backset are correctly sized.

2. Install the Latch: Insert the deadbolt latch into the door edge.

3. Install the Strike Plate: Secure the strike plate on the door frame.

4. Install Exterior Assembly: Position the exterior touchscreen assembly. Utilize the Snap 'n Stay technology to
temporarily hold it in place, freeing your hands.

5. Install Interior Assembly: Connect the interior assembly to the exterior assembly, ensuring proper cable routing
and alignment of the tailpiece.

6. Secure the Assemblies: Fasten the interior and exterior assemblies with the provided screws.

7. Install Batteries: Insert 4 AA batteries into the interior assembly's battery compartment.

8. Test Operation: Manually test the deadbolt's locking and unlocking mechanism to ensure smooth operation.

For detailed, step-by-step visual instructions, please refer to the included Installation Instructions manual or the official
installation video.

5. INITIAL SETUP AND PROGRAMMING

After physical installation, the deadbolt needs to be configured for use.

Programming User Codes:

1. Locate the Programming Button: This button is typically found on the interior assembly. Refer to your specific
model's diagram in the user guide.

2. Enter Programming Mode: Press the programming button. The keypad will illuminate.

3. Create New User Code: Enter a new 4-8 digit user code on the touchscreen, then press the Schlage button.

4. Confirm Code: Re-enter the same user code and press the Schlage button again to confirm.

5. Test Code: Test the new user code to ensure it locks and unlocks the deadbolt correctly.

You can program up to 30 unique access codes. For advanced programming options, such as temporary codes or
vacation mode, consult the full User Guide.

Z-Wave System Pairing:

To enable smart features like remote access and voice control, pair your deadbolt with a compatible Z-Wave smart home
system (e.g., Samsung SmartThings, Ring Alarm, Nexia, Vera).

1. Initiate Pairing on Z-Wave Hub: Follow your Z-Wave hub's instructions to begin the device inclusion process.

2. Activate Pairing on Deadbolt: On the deadbolt's interior assembly, press the programming button, then enter the
default programming code (if applicable), and follow the prompts to initiate Z-Wave pairing.

3. Confirm Pairing: The deadbolt and hub will indicate successful pairing.

Refer to your Z-Wave hub's specific instructions for detailed pairing procedures.

6. OPERATION

Using your SCHLAGE Connect Smart Deadbolt is intuitive and offers multiple ways to secure your home.



Locking the Door:

From Outside (Keypad): Press the Schlage button on the touchscreen. The deadbolt will extend.

From Inside (Thumbturn): Rotate the thumbturn on the interior assembly to the locked position.

Via Smart Home System: Use your paired Z-Wave smart home app to remotely lock the deadbolt.

Voice Command: If integrated with a voice assistant, use a voice command (e.g., "Alexa, lock the front door").

Unlocking the Door:

From Outside (Keypad): Enter a valid 4-8 digit user code on the touchscreen. The deadbolt will retract.

From Outside (Key): Insert and turn the backup key in the cylinder.

From Inside (Thumbturn): Rotate the thumbturn on the interior assembly to the unlocked position.

Via Smart Home System: Use your paired Z-Wave smart home app to remotely unlock the deadbolt.

Voice Command: If integrated with a voice assistant, use a voice command (e.g., "Alexa, unlock the front door").

Figure 4: A user interacting with the touchscreen keypad for entry.

7. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your deadbolt.

Battery Replacement:

The deadbolt operates on 4 AA alkaline batteries. When batteries are low, the lock will provide an audible and/or visual
alert. Replace all four batteries simultaneously for best performance.



1. Access Battery Compartment: Remove the cover from the interior assembly to expose the battery compartment.

2. Remove Old Batteries: Carefully remove the old AA batteries.

3. Insert New Batteries: Insert four new AA alkaline batteries, ensuring correct polarity (+/-).

4. Replace Cover: Securely reattach the battery compartment cover.

Always use high-quality alkaline batteries. Do not mix old and new batteries or different battery types.

Cleaning:

Clean the touchscreen and exterior surfaces with a soft, damp cloth. Avoid abrasive cleaners or solvents, as they can
damage the finish and electronic components.

8. TROUBLESHOOTING

If you encounter issues with your deadbolt, refer to the following common problems and solutions:

Problem Possible Cause Solution

Deadbolt does not
lock/unlock smoothly.

Misalignment of door/frame, low
batteries.

Check door alignment and strike plate. Replace
batteries.

Keypad is unresponsive. Dead batteries, keypad error.
Replace batteries. Try pressing the Schlage button
to wake the keypad.

Cannot pair with Z-
Wave hub.

Incorrect pairing procedure, distance
from hub, interference.

Ensure hub is in inclusion mode. Move hub closer.
Check for other Z-Wave devices.

Alarm sounds
unexpectedly.

Tampering, door movement,
sensitivity settings.

Check for physical disturbance. Adjust alarm
sensitivity settings (refer to User Guide).

For more complex issues or if the problem persists, please contact Schlage Customer Support.

9. SPECIFICATIONS

Attribute Detail

Brand SCHLAGE

Model Number BE469ZP CAM 619

Lock Type Deadbolt

Special Features Touchscreen, Keyless, Fingerprint-resistant, Built-in Alarm

Connectivity Protocol Z-Wave Plus

Compatible Controllers Nexia, Vera, Google Assistant, Amazon Alexa, SmartThings

Material Zinc

Color/Finish Satin Nickel

Dimensions (L x W x H) 5 x 3 x 1 inches

Item Weight 3.3 Pounds



Power Source 4 AA Alkaline Batteries (required)

Door Thickness Compatibility 1-3/8 in. to 1-3/4 in.

Backset Compatibility 2-3/8 in. or 2-3/4 in.

UPC 043156038022

Attribute Detail

Figure 5: BHMA Certified Product ratings, indicating high standards for Security, Durability, and Finish.

10. WARRANTY AND SUPPORT

Warranty Information:

The SCHLAGE BE469ZP CAM 619 Connect Smart Deadbolt comes with a:

Limited Lifetime Mechanical/Finish Warranty: Covers defects in material and workmanship of the mechanical
components and the finish for the lifetime of the product.

3-Year Electronics Warranty: Covers defects in the electronic components for three years from the date of
purchase.

Please retain your proof of purchase for warranty claims. For full warranty terms and conditions, refer to the official
Schlage website or the documentation included with your product.

Customer Support:

For technical assistance, troubleshooting beyond this manual, or warranty inquiries, please contact Schlage Customer
Support. Visit the official Schlage website for contact information and additional resources.
Online Resources:

SCHLAGE Official Store on Amazon

https://www.amazon.com/stores/SchlageLockCompany/page/6AC09848-CEE2-48B4-B9BE-F188F52EE193


Installation Manual (PDF)

User Guide (PDF)
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ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
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After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
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Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.
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