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TOMOLOO Hoverboard User Manual
Model: B07KN4WJ3D

1. INTRODUCTION

This manual provides essential instructions for the safe operation, maintenance, and troubleshooting of your TOMOLOO
Hoverboard. Please read this manual thoroughly before using the product to ensure proper function and safety.
The TOMOLOO Hoverboard is a UL2272 certified self-balancing electric scooter designed for personal transportation. It
features Bluetooth speakers and LED lights for an enhanced user experience.

2. SAFETY INFORMATION

Your safety is paramount. Always adhere to the following guidelines:

UL2272 Certified: This hoverboard is UL2272 certified, ensuring compliance with electrical safety standards. The
battery is UL2271 certified.

Protective Gear: Always wear appropriate safety gear, including a helmet, knee pads, and elbow pads, especially
for children.

Weight Limit: Do not exceed the maximum weight capacity of 165 lbs (75 kg).

Age Recommendation: Suitable for kids. Adult supervision is recommended for younger riders.

Operating Environment: Use on flat, dry surfaces. Avoid wet conditions, steep inclines (over 10 degrees), and
uneven terrain.

Charging: Use only the provided charger. Do not overcharge. Ensure the charging port is dry before connecting.

Water Resistance: The hoverboard has an IPX4 water resistance rating, meaning it is protected against splashing
water from any direction. Avoid submerging the device.

Awareness: Be aware of your surroundings, pedestrians, and obstacles.

Emergency Stop: Practice dismounting safely.

3. PARTS OVERVIEW

Familiarize yourself with the main components of your TOMOLOO Hoverboard:
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Image Description: A blue TOMOLOO hoverboard with numbered labels pointing to its various parts. This diagram helps identify each
component for setup and maintenance.

1. Fender: Protective cover over the wheels.

2. Left Foot Mat: Pressure-sensitive pad for the left foot.

3. Status LED Indicator: Lights indicating operational status.

4. Power/Battery Indicator: Shows power status and battery level.

5. Right Foot Mat: Pressure-sensitive pad for the right foot.

6. LED Light: Front-facing LED lights for visibility.

7. Power Button (Located in rear): Turns the hoverboard on/off.

8. Charge Port (Located in rear): Connects the charger.

9. Tire with LED lights: Wheels with integrated LED lighting.

4. SETUP



4.1. Initial Charge

Before first use, fully charge the hoverboard. Connect the charger to the charging port (8) and then to a power outlet. The
indicator light on the charger will change (e.g., red to green) when fully charged. Do not overcharge.

4.2. Power On/Off

Press the Power Button (7) to turn the hoverboard on. The Status LED Indicator (3) and Power/Battery Indicator (4) will
illuminate. Press the Power Button again to turn it off.

4.3. Bluetooth Pairing

To connect to the built-in Bluetooth speakers:

1. Ensure the hoverboard is powered on.

2. Enable Bluetooth on your mobile device.

3. Search for available devices and select "Tomoloo Music" or a similar name.

4. Once paired, you can play music through the hoverboard's speakers.



Image Description: A blue TOMOLOO hoverboard with icons indicating Bluetooth, LED lights, and sound. A hand holds a smartphone
displaying Bluetooth settings, showing "Tomoloo Music" as a discoverable device, illustrating the Bluetooth pairing process.

5. OPERATING INSTRUCTIONS

5.1. Mounting the Hoverboard

1. Place the hoverboard on a flat, level surface.

2. Step onto one foot mat (2 or 5) with one foot, keeping your body balanced.

3. Quickly step onto the other foot mat with your second foot. Ensure both feet are centered on the mats.

4. Maintain a relaxed posture and look straight ahead.

5.2. Basic Movement

The hoverboard is controlled by shifting your body weight:

Move Forward: Gently lean forward with both feet.

Move Backward: Gently lean backward with both feet.

Turn Left: Press down slightly with your right foot while keeping your left foot neutral.

Turn Right: Press down slightly with your left foot while keeping your right foot neutral.

Stop: Return to an upright, balanced position.



Image Description: A diagram showing a person on a blue TOMOLOO hoverboard, illustrating how leaning forward moves the board
forward, leaning backward moves it backward, and maintaining a neutral stance keeps it balanced. Arrows indicate direction of movement

based on body posture.

5.3. Dismounting

To safely dismount, step off one foot at a time, preferably backward. Do not jump off the hoverboard.

5.4. LED Lights

The hoverboard features colorful LED lights on the front (6) and wheels (9) that change rhythmically with music when
connected via Bluetooth, enhancing visibility and the riding experience.



Image Description: A close-up of the TOMOLOO hoverboard wheel with vibrant, multi-colored LED lights illuminating the tire and
surrounding area, demonstrating the "Dancing LED lights" feature.

5.5. Calibration

If the hoverboard does not balance correctly or drifts, it may need calibration:

1. Turn off the hoverboard.

2. Place it on a flat, level surface.

3. Press and hold the power button for approximately 5-10 seconds until the lights flash.

4. Release the button and turn the hoverboard off, then on again. It should now be calibrated.

6. MAINTENANCE

6.1. Cleaning

Wipe the hoverboard with a damp cloth. Do not use harsh chemicals or abrasive cleaners. Avoid spraying water directly



onto the device.

6.2. Storage

Store the hoverboard in a cool, dry place away from direct sunlight and extreme temperatures. If storing for an extended
period, charge the battery to about 50% every 2-3 months to prolong battery life.

6.3. Battery Care

The hoverboard uses a UL2271 certified lithium-ion battery. Always use the original charger. Do not attempt to open or
modify the battery pack.

Image Description: A blue TOMOLOO hoverboard with a prominent "UL2271 Certified Lithium-ion Battery" logo, emphasizing the safety
certification of its power source.

7. TROUBLESHOOTING



Problem Possible Cause Solution

Hoverboard does
not turn on.

Low battery; Power button not
pressed correctly.

Charge the hoverboard fully. Press the power button
firmly.

Hoverboard is
unbalanced or
drifts.

Needs calibration. Perform a calibration as described in Section 5.5.

Bluetooth not
connecting.

Hoverboard not in pairing mode;
Device Bluetooth off; Interference.

Ensure hoverboard is on. Turn device Bluetooth off/on.
Move closer to the hoverboard.

Short battery life.
Battery not fully charged; Old
battery; Extreme temperatures.

Ensure full charge. Store in moderate temperatures.
Contact support if battery degradation is suspected.

8. SPECIFICATIONS

Brand: TOMOLOO

Model: B07KN4WJ3D

Certification: UL2272 (Hoverboard), UL2271 (Battery)

Motor Power: Dual 250W Electric Engine

Battery: 36V/2Ah Lithium Ion (included)

Maximum Speed: Up to 7.5 Miles per Hour

Range per Charge: Up to 4.3 Miles

Maximum Incline: 10 degrees

Maximum Rider Weight: 165 lbs

Water Resistance: IPX4

Features: Bluetooth Speakers, LED Lights (front and wheels)

Dimensions (Package): 26.2 x 10 x 9 inches

Weight (Package): 18.05 Pounds

Department: Unisex-Adult (suitable for kids)

9. WARRANTY AND SUPPORT

9.1. Warranty Information

TOMOLOO typically offers a 1-year warranty on its hoverboards. Please retain your proof of purchase for warranty claims.
The warranty covers manufacturing defects but generally excludes damage from misuse, accidents, or unauthorized
modifications. For specific warranty terms, refer to the documentation included with your product or contact TOMOLOO
customer service.

9.2. Customer Support

For technical assistance, troubleshooting beyond this manual, or warranty inquiries, please contact TOMOLOO customer
support. Contact information can usually be found on the official TOMOLOO website or on the product packaging.
Online Resources: Visit the official TOMOLOO website for FAQs, updated manuals, and support contact details.



10. PRODUCT VIDEOS

TOMOLOO Hover Boards for Kids, Bluetooth LED Lights Speaker

Your browser does not support the video tag.

Video Description: This official TOMOLOO video showcases the hoverboard's features, including Bluetooth connectivity for music,
integrated LED lights, and its suitability for children. It demonstrates the product in various settings, highlighting its design and functionality.

© 2023 TOMOLOO. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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