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1. INTRODUCTION AND OVERVIEW

This manual provides detailed instructions for the assembly, operation, maintenance, and troubleshooting
of your Whitmor Modern Industrial Entryway Coat Rack Hall Tree with Shoe Storage. This organizer is
designed to add functional storage to your entryway, featuring a modern industrial aesthetic with mixed
materials like steel, wire, and engineered wood.
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Figure 1: The Whitmor Modern Industrial Entryway Coat Rack Hall Tree with Shoe Storage.

The unit includes 8 removable steel hooks for hanging items and durable wire shelves capable of holding
up to 250 lbs. Hardware for optional wall-mounting is provided to enhance stability and security.

Product Video Overview



Your browser does not support the video tag.

Video 1: An overview of Whitmor's Modern Industrial Product Line, showcasing various items including this entryway
organizer.

2. SAFETY INFORMATION

Read all instructions carefully before assembly and use.

Keep all small parts and packaging materials away from children and pets to prevent choking hazards.

Ensure all connections are secure before placing items on the unit.

Do not exceed the maximum weight capacity of 250 lbs for the wire shelves.

For added stability and security, especially in households with children or pets, it is recommended to
wall-mount the unit using the provided hardware.

Avoid standing or climbing on the unit.

Place the unit on a flat, stable surface.

3. PACKAGE CONTENTS

Please verify that all components are present before beginning assembly. If any parts are missing or
damaged, contact Whitmor customer service.

Steel Frame Components

Engineered Wood Bench Top

Wire Shelves (2)

Removable Steel Hooks (8)

Assembly Hardware (screws, hex key, wall-mounting kit)

Adjustable Leveling Feet

4. SETUP AND ASSEMBLY

Assembly is designed to be straightforward. A Phillips screwdriver is required (not included). Follow these
steps carefully:

1. Unpack Components: Carefully remove all parts from the packaging and lay them out on a clean, soft
surface to prevent scratches.

2. Assemble Base Frame: Connect the lower steel frame components according to the diagram in your
included paper manual. Ensure all parts are oriented correctly.

3. Install Wire Shelves: Slide the two wire shelves into their designated slots on the lower frame.

4. Attach Bench Top: Secure the engineered wood bench top to the top of the lower frame using the
provided screws and Phillips screwdriver.

5. Assemble Upper Frame: Connect the upper steel frame components to the lower frame.

6. Install Hook Boards: Attach the wooden boards with the hook slots to the upper frame.

7. Insert Hooks: Place the 8 removable steel hooks into the slots on the wooden boards. These hooks can
be adjusted based on the size of the clothes and hanging items.

8. Tighten All Screws: Important: Do not fully tighten hex screws until all adjacent elements are aligned



and fitted. Once all components are in place, securely tighten all screws.

9. Adjust Leveling Feet: Turn the adjustable leveling feet at the bottom of the unit to ensure it stands
stable and level on your floor.

Figure 2: Adjustable leveling feet for stability on uneven surfaces.

Optional Wall-Mounting

For enhanced stability, especially if the unit will hold heavy items or in active environments, use the
provided hardware to secure the unit to a wall. Refer to the wall-mounting instructions in your included
paper manual for specific details and appropriate wall types.

5. OPERATING INSTRUCTIONS

Your Whitmor Entryway Organizer is designed for convenient storage of various items.

Using the Hooks: The 8 removable steel hooks can be repositioned along the wooden boards to
accommodate different items such as coats, jackets, scarves, hats, bags, or dog leashes.

Using the Bench: The engineered wood bench top provides a convenient surface for sitting while
putting on or taking off shoes, or for placing items like purses or small bags.

Using the Shoe Shelves: The two durable wire shelves below the bench are ideal for organizing shoes,
boots, or other small items. The shelves are designed to hold up to 250 lbs.



Figure 3: Removable steel hooks for coats, scarves, and bags.



Figure 4: The engineered wood bench surface, suitable for sitting or placing items.



Figure 5: Durable wire shelves for shoe storage.

6. MAINTENANCE

Cleaning: Wipe down the steel frame and engineered wood surfaces with a soft, damp cloth. Avoid
abrasive cleaners or harsh chemicals that may damage the finish.

Dusting: Regularly dust all surfaces to prevent buildup.

Check Connections: Periodically check all screws and connections to ensure they remain tight.
Retighten if necessary to maintain stability.

Adjust Leveling Feet: If the unit becomes wobbly, readjust the leveling feet to ensure proper balance.

7. TROUBLESHOOTING



Problem Possible Cause Solution

Unit is wobbly
or unstable.

Uneven floor surface; loose screws;
not wall-mounted.

Adjust the leveling feet at the base until the unit
is stable.

Check and tighten all assembly screws.

Consider using the provided wall-mounting
hardware for increased stability.

Hooks fall out
easily.

Hooks are not fully seated or are
overloaded.

Ensure hooks are fully inserted into the wooden
board slots.

Distribute weight evenly across hooks; avoid
overloading individual hooks.

Difficulty
during
assembly.

Screws overtightened prematurely;
incorrect part orientation.

Loosen all screws slightly, align components,
then retighten.

Refer to the assembly diagrams in the paper
manual to confirm part orientation.

8. SPECIFICATIONS

Feature Detail

Model Number 6764-10131-SIOC

Brand Whitmor

Material Alloy Steel, Engineered Wood

Color Rustic Brown

Assembled Dimensions (L x
W x H)

12.21"D x 25.20"W x 74"H (31.01 cm D x 64.01 cm W x 187.96 cm H)

Weight Capacity (Shelves) Up to 250 lbs

Number of Hooks 8 (removable)

Mounting Type Freestanding with optional Wall Mount

Assembly Required Yes



Figure 6: Product dimensions for the entryway organizer.

9. WARRANTY INFORMATION

Specific warranty details for this product are not provided in the available product data. For information
regarding product warranty, please contact Whitmor customer service directly using the contact information
provided in the Support section.

10. SUPPORT



For any questions, assistance, or to report missing/damaged parts, please contact Whitmor customer
service:

Toll-Free Phone: 1-888-944-8667

Email: help@whitmor.com

Availability: Monday through Friday, 8:00 AM - 4:30 PM CST (English and Spanish support available).

Whitmor is a 4th generation family-owned and operated business, dedicated to providing organizational
products since 1946.

mailto:help@whitmor.com
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