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Sony CUH-2215B

Sony PlayStation 4 Slim (CUH-2215B) 1TB Core with
Starter Pack Bundle

OFFriciAL INsTRucTION MANUAL

Introduction Setup Operating Maintenance Troubleshooting Specifications Warranty & Support

1. Introduction

This manual provides essential information for setting up, operating, and maintaining your Sony PlayStation 4 Slim (CUH-
2215B) 1TB Core console with the included Starter Pack Bundle. Please read this manual thoroughly before using your
new system to ensure proper functionality and safety.

The PlayStation 4 Slim is a powerful home video game console developed by Sony Interactive Entertainment. This bundle
includes the 1TB Jet Black console, a DualShock 4 wireless controller, and a selection of popular games to get you
started.
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Figure 1.1: PlayStation 4 Slim Console with Controller and Starter Pack Games.

2. Setup Guide
Follow these steps to set up your PlayStation 4 Slim console.

2.1 Unpacking and Placement

o Carefully remove all components from the packaging.

o Place the PS4 console on a flat, stable surface with adequate ventilation. Ensure there is space around the console
for airflow.

« Avoid placing the console in direct sunlight, near heat sources, or in enclosed spaces.



Figure 2.1: PS4 Slim Console and Controller.

2.2 Connecting the Console

1. Power Connection: Connect the supplied AC power cord to the AC IN port on the back of the PS4 console, then
plug the other end into an electrical outlet.

2. HDMI Connection: Connect one end of the supplied HDMI cable to the HDMI OUT port on the back of the PS4
console and the other end to an HDMI input on your TV or display.

3. Internet Connection (Optional):

o Wired: Connect an Ethernet cable (not included) from your router or modem to the LAN port on the back of
the PS4 console.

o Wireless: The PS4 supports Wi-Fi. You will configure this during the initial setup process.



Figure 2.2: PS4 Slim Rear Ports (AUX, HDMI OUT, LAN, Power).

2.3 Connecting the DualShock 4 Controller

o Connect the supplied USB cable to the USB port on the front of the PS4 console and the other end to the micro
USB port on the DualShock 4 controller.

o Press the PS button (PlayStation logo button) in the center of the controller. The controller will pair with the console
and begin charging.

o Once paired, you can disconnect the USB cable for wireless play.



Figure 2.3: Connecting the DualShock 4 Controller.

2.4 Initial System Setup

e Turn on your TV and select the correct HDMI input.
o Press the power button on the PS4 console or the PS button on the controller to turn on the system.

» Follow the on-screen instructions to complete the initial setup, which includes:

o

Language selection

o

Internet connection setup (Wi-Fi or wired)

o

Date and time settings

o

User profile creation

3. Operating Your PS4 Slim

3.1 Powering On/Off

o To Turn On: Press the power button on the console or the PS button on a paired controller.

o To Turn Off: Hold the PS button on the controller to bring up the Quick Menu, then selecPower > Turn Off PS4.
Alternatively, press and hold the power button on the console for at least 7 seconds until it beeps twice.

¢ Rest Mode: From the Quick Menu, selectPower > Enter Rest Mode. In Rest Mode, the console consumes less
power, can charge controllers, download updates, and keep games suspended.

3.2 Navigating the PlayStation Dynamic Menu



The PlayStation Dynamic Menu (PDM) is your main interface. Use the directional buttons or left analog stick on your
DualShock 4 controller to navigate.

o Content Area: Displays your games, applications, and media.

o Function Screen: Located above the Content Area, provides access to notifications, friends, party, profile, settings,
and power options.

o PlayStation Store: Access digital games, add-ons, and media.

3.3 Playing Games
« Disc-based Games: Insert the game disc into the disc slot on the front of the console. The game icon will appear in
the Content Area. Select it to start.

« Digital Games: Downloaded games appear directly in the Content Area. Select the game icon to start.

This bundle includes the following games:
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The Last of Us Remastered  Uncharted 4: A Thief's End  Ratchet & Clank

3.4 DualShock 4 Controller Functions

The DualShock 4 controller features:

o Touch Pad: A clickable touch surface for unique game interactions.

o Light Bar: Changes color to indicate player number, health, or other game-specific information.
« SHARE Button: Allows you to share screenshots and video clips of your gameplay.

o OPTIONS Button: Access in-game menus or system options.

o Built-in Speaker & Headset Jack: For immersive audio and communication.

4. Maintenance

Proper maintenance ensures the longevity and optimal performance of your PS4 Slim.

4.1 Cleaning the Console

o Use a soft, dry cloth to wipe down the exterior of the console.
o Do not use liquid cleaners, solvents, or abrasive cloths.

o Ensure ventilation ports are clear of dust and debris. You can gently use a vacuum cleaner on a low setting to
remove dust from vents.



Figure 4.1: Top View of PS4 Slim Console.

4.2 Software Updates

o Regularly update your PS4 system software to ensure access to the latest features, security enhancements, and
game compatibility.

o Updates can be downloaded automatically in Rest Mode or manually viaSettings > System Software Update.

4.3 Storage Management

e Your PS4 Slim comes with a 1TB hard drive. Manage your storage by deleting old games or applications you no
longer play.

« Go to Settings > Storage to view and manage your installed content.
5. Troubleshooting

If you encounter issues with your PS4 Slim, try the following common solutions before seeking further assistance.

5.1 No Power / Console Not Turning On

o Ensure the power cord is securely connected to both the console and a working electrical outlet.
o Try a different power outlet.

o If the console was in Rest Mode, try pressing the PS button on the controller or the power button on the console.

5.2 No Video Output / Black Screen



Verify the HDMI cable is securely connected to both the PS4 and your TV/display.

o Ensure your TV is set to the correct HDMI input.

Try a different HDMI cable or a different HDMI port on your TV.

Restart the PS4 console.

5.3 DualShock 4 Controller Not Connecting

o Connect the controller to the PS4 with a USB cable and press the PS button to re-pair it.
o Ensure the controller is charged.

o If issues persist, try resetting the controller: Locate the small reset button on the back of the controller (near the L2
shoulder button) and use a thin object (like a straightened paperclip) to press it for 5 seconds. Then, re-pair with the
console via USB.

5.4 Game or Application Errors

o Ensure the game disc is clean and free of scratches (if applicable).
o Check for system software updates Settings > System Software Update).
o Check for game updates (highlight the game icon, press the OPTIONS button, and selectCheck for Update).

o If the issue persists, try deleting and reinstalling the game/application.

6. Specifications

Key technical specifications for the Sony PlayStation 4 Slim (CUH-2215B) console:

Feature Detail

Model Number CUH-2215B

Internal Storage 1TB Hard Disk Drive

Dimensions (Approx.) 16.7 x 138.3 x 3.7 inches (Package Dimensions)

Weight (Approx.) 6.78 pounds (ltem Weight)

Connectivity HDMI Out, LAN (Ethernet), AUX, USB, Wi-Fi (802.11 a/b/g/n/ac), Bluetooth 4.0
Optical Drive Blu-ray Disc / DVD Drive

Power Supply AC 100-240V, 50/60Hz

7. Warranty and Support

For detailed warranty information, please refer to the warranty card included with your product or visit the official Sony
PlayStation support website. Warranty terms and conditions may vary by region.

For technical support, frequently asked questions, and additional resources, please visit the official Sony PlayStation
Support website. You can also find information on software updates, accessories, and community forums.

Official Sony Support: hitps://www.playstation.com/support/

Visit the Sony Store on Amazon: Sony Store

© 2023 Sony Interactive Entertainment Inc. All rights reserved. PlayStation and DualShock are registered trademarks of Sony Interactive
Entertainment Inc.


https://www.playstation.com/support/
https://www.amazon.com/stores/Sony/page/AEA5D08A-7FC6-45D4-B121-C8A6FA25219F




	Sony CUH-2215B
	Sony PlayStation 4 Slim (CUH-2215B) 1TB Core with Starter Pack Bundle
	Official Instruction Manual
	1. Introduction
	2. Setup Guide
	2.1 Unpacking and Placement
	2.2 Connecting the Console
	2.3 Connecting the DualShock 4 Controller
	2.4 Initial System Setup

	3. Operating Your PS4 Slim
	3.1 Powering On/Off
	3.2 Navigating the PlayStation Dynamic Menu
	3.3 Playing Games
	3.4 DualShock 4 Controller Functions

	4. Maintenance
	4.1 Cleaning the Console
	4.2 Software Updates
	4.3 Storage Management

	5. Troubleshooting
	5.1 No Power / Console Not Turning On
	5.2 No Video Output / Black Screen
	5.3 DualShock 4 Controller Not Connecting
	5.4 Game or Application Errors

	6. Specifications
	7. Warranty and Support



