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ZINUS Raymond Wood Platform Bed Frame User Manual

Model: SWPBBHM-12K | King Size

INTRODUCTION

This manual provides comprehensive instructions for the assembly, use, and maintenance of your ZINUS Raymond Wood
Platform Bed Frame. Please read all instructions carefully before beginning assembly and retain this manual for future
reference. This King-size bed frame features an adjustable wood headboard and solid wood slat support, designed for
durability and ease of use.

IMPORTANT SAFETY INFORMATION

o Weight Capacity: Do not exceed the maximum weight capacity of 700 pounds for King size. For Twin size, the
maximum weight capacity is 350 pounds.

o Assembly Precautions: Be cautious of sharp edges during assembly and use. Always follow the assembly
instructions carefully to prevent instability or collapse.

o Adult Assembly Required: Assembly should be performed by adults. It is recommended to have two people for
assembly.

» Regular Checks: Periodically check all bolts and connections to ensure they remain tight.

PaAckAGE CONTENTS

Before beginning assembly, ensure all parts and hardware are present. All components are efficiently packed in one box.
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Image: All components of the ZINUS Raymond Wood Platform Bed Frame laid out for assembly.

The package includes:

o Adjustable Wood Headboard

o Side Rails (Left and Right)

» Footboard

e Support Legs (with gold-tipped accents)

o Wooden Slats (connected for easy placement)
o Center Support Beam

o Hardware Pack (bolts, washers, Allen wrench)

ASSEMBLY INSTRUCTIONS



Assembly typically takes less than an hour with the help of a friend. Follow the numbered instructions provided in your
package. The following steps outline the general process:

1. Unpack Components: Carefully remove all parts from the box and lay them out on a clean, soft surface (like a rug
or blanket) to prevent scratches. Verify all parts are present against the included parts list.

2. Attach Headboard Legs: Secure the support legs to the headboard using the provided hardware.

3. Adjust Headboard Height: The headboard can be adjusted during assembly to one of three heights: 43.5 inches,
41 inches, or 38.4 inches. Select the height that best suits your mattress thickness and secure it.

Adjustable

Image: Adjustable headboard height mechanism.

4. Connect Side Rails: Attach the side rails to the headboard and footboard using the appropriate bolts. Ensure all
connections are snug but do not overtighten until all parts are aligned.

5. Install Center Support: Place the center support beam and attach any additional support legs as indicated in your
specific instructions.

6. Lay Wooden Slats: Unroll or place the wooden slats across the bed frame. The slats are designed to be closely
spaced and often include a non-slip tape or Velcro to prevent mattress movement and ensure stability.



Image: Detail of wooden slats with non-slip feature.

7. Final Tightening: Once all components are in place and aligned, fully tighten all bolts.

Note: The ZINUS Raymond bed frame does not require a box spring. The robust wooden slats provide sufficient support
for various mattress types, including spring, latex, and memory foam.

OPERATING AND UsSE

Your ZINUS Raymond Wood Platform Bed Frame is designed for stable and comfortable sleep. To ensure optimal
performance and longevity:

« Mattress Placement: Place your King-size mattress directly onto the wooden slats. The integrated non-slip features
on the slats help keep your mattress in place.

« Weight Distribution: Distribute weight evenly across the bed frame. Avoid concentrating heavy loads on a single
point.

+ Headboard Adjustment: If you wish to change the headboard height after initial assembly, you will need to partially
disassemble the headboard connection points to adjust and re-secure it.



Image: ZINUS Raymond Wood Platform Bed Frame in use.

CARE AND MAINTENANCE

To maintain the appearance and structural integrity of your bed frame:

o Cleaning: Wipe down the wood surfaces with a soft, damp cloth. Avoid harsh chemicals or abrasive cleaners that
could damage the finish.

Dusting: Regularly dust the frame to prevent buildup.

Tighten Hardware: Periodically (e.g., every 6 months) check and tighten all bolts and screws to ensure the frame
remains stable.

Avoid Excessive Moisture: Protect the wood from prolonged exposure to moisture or direct sunlight, which can
cause warping or fading.

TROUBLESHOOTING

If you encounter any issues with your bed frame, refer to the following common solutions:



o Squeaking or Instability:

o Ensure all bolts and screws are securely tightened. Loose connections are a common cause of squeaking.
o Verify that all support legs are making firm contact with the floor. If some legs appear to hover, ensure the
frame is on a level surface. Slight variations in flooring can sometimes cause this; however, the frame is

designed to distribute weight effectively.

Mattress Sliding:

o The wooden slats are equipped with non-slip tape. Ensure this tape is clean and making good contact with
your mattress.

o Consider placing a non-slip mat between the mattress and the slats if sliding persists.
o Bed Frame Sliding on Floor:

o If the bed frame slides easily on hard floors, place a rug underneath or apply furniture grippers to the bottom of
the legs.

« Damaged Components:

o If any wooden components appear damaged or broken, especially structural parts like headboard supports,
discontinue use and contact ZINUS customer support immediately for assistance or replacement parts.

PRoDUCT SPECIFICATIONS

Feature

Model Number

Size

Product Dimensions (L x W x H)
Adjustable Headboard Height
Color

Finish Type

Included Components
Compatible Mattress Size
Brand

Furniture Finish

Assembly Required
Manufacturer

UPC

Form Factor

Item Weight

Material

Detail
SWPBBHM-12K
King

80.3" x 76" x 38.4"
43.5", 41", or 38.4"
Brown

Acacia Wood, Wood
Headboard, wooden slats, screws
King

Zinus

Gold and Brown

Yes (User Assembly)
Zinus
841550245424
Platform Bed

91.7 pounds

Solid Acacia Wood, Plywood, MDF, and Durable Steel



Dimension & Capacity

12"

Capacity

Image: Dimensions and weight capacity of the bed frame.

WARRANTY INFORMATION

The ZINUS Raymond Wood Platform Bed Frame includes a5-year warranty. This warranty covers defects in
craftsmanship and materials under normal use. Please retain your proof of purchase for warranty claims. For specific
terms and conditions, refer to the warranty documentation included with your product or visit the official Zinus website.

CUSTOMER SUPPORT

For further assistance, missing parts, or warranty claims, please contact Zinus Customer Support. You can typically find
contact information on the Zinus website or through the retailer where you purchased the product.
Online Resources: Visit the ZINUS Store on Amazon for product information and support.


https://www.amazon.com/stores/ZinusInc/page/D15FE033-64D1-4ED7-B733-0058DA3BD71C

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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