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Dexibell VIVO S1 68-Key Digital Stage Piano User
Manual

Model: VIVO S1

1. INTRODUCTION

Thank you for choosing the Dexibell VIVO S1 Digital Stage Piano. This manual provides essential information
for the safe and efficient use of your instrument. Please read it thoroughly before operating the VIVO S1 and
keep it for future reference.
The Dexibell VIVO S1 is a portable 68-key digital stage piano designed for musicians seeking high-quality
sound and performance in a compact form factor.

Figure 1.1: Top view of the Dexibell VIVO S1 Digital Stage Piano, illustrating the 68-key keyboard layout and control panel.

2. SAFETY INFORMATION

To ensure safe operation and prevent damage, observe the following precautions:

Power Supply: Use only the specified power adapter. Ensure the voltage matches your local power
supply.

Moisture: Do not expose the instrument to rain, moisture, or excessive humidity. Avoid placing liquid
containers near the piano.

Heat: Keep the instrument away from heat sources such as radiators, heat registers, stoves, or other
heat-producing appliances.

Ventilation: Do not block any ventilation openings. Ensure adequate airflow around the instrument.
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Cleaning: Disconnect the power before cleaning. Use a soft, dry cloth. Do not use liquid cleaners or
aerosols.

Servicing: Do not attempt to service the instrument yourself. Refer all servicing to qualified service
personnel.

3. SETUP

3.1 Unpacking

Carefully remove the VIVO S1 from its packaging. Retain the packaging materials for future transport or
storage.

3.2 Placement

As a portable instrument, the VIVO S1 can be placed on a stable, flat surface or a compatible keyboard stand.
Ensure the surface can support the instrument's weight and that there is sufficient space for operation and
connections.

3.3 Connecting Power

1. Ensure the VIVO S1 is switched off.

2. Connect the provided power adapter to the DC IN jack on the rear panel of the instrument.

3. Plug the power adapter into a suitable AC outlet.

3.4 Audio Connections

The VIVO S1 features auxiliary connectivity for audio output. Connect your headphones, amplifier, or external
sound system to the appropriate output jacks on the rear panel.

Figure 3.1: Rear view of the Dexibell VIVO S1, highlighting the power input, audio output, and other connectivity ports.

4. OPERATING THE VIVO S1

4.1 Powering On/Off

To power on the VIVO S1, press the power button located on the control panel. The display will illuminate,
indicating the instrument is ready for use. To power off, press and hold the power button until the display shuts
down.

4.2 Adjusting Volume

Use the VOLUME knob, typically located on the right side of the control panel, to adjust the overall output level
of the instrument. Turn clockwise to increase volume and counter-clockwise to decrease.

4.3 Selecting Sounds

The VIVO S1 offers a variety of high-quality sounds. Refer to the instrument's display and navigation buttons
on the left side of the control panel to browse and select different instrument voices, such as pianos, electric



pianos, organs, and more.

Figure 4.1: Front-side view of the Dexibell VIVO S1, showing the 68-key keyboard and the compact design.

5. MAINTENANCE

5.1 Cleaning

Regularly clean the exterior of your VIVO S1 with a soft, dry, lint-free cloth. For stubborn dirt, slightly dampen
the cloth with water. Avoid using abrasive cleaners, solvents, or waxes, as these can damage the finish.

5.2 Storage

When not in use for extended periods, store the VIVO S1 in a dry, temperate environment, away from direct
sunlight and extreme temperature fluctuations. If possible, cover the instrument to protect it from dust.

6. TROUBLESHOOTING

If you encounter issues with your VIVO S1, refer to the following common problems and solutions:

Problem Possible Cause Solution

No power
Power cable disconnected; power outlet faulty;
power adapter damaged.

Check power cable connection; try a different
outlet; inspect power adapter for damage.

No sound
Volume too low; headphones connected;
audio cables disconnected or faulty; incorrect
sound selected.

Increase volume; disconnect headphones;
check audio cable connections; select a
different sound.

Keys not
responding

Instrument in demo mode; internal software
issue.

Refer to the full manual for exiting demo
mode; power cycle the instrument.

If the problem persists after attempting these solutions, please contact Dexibell customer support.

7. SPECIFICATIONS

The following are key specifications for the Dexibell VIVO S1 Digital Stage Piano:

Brand: Dexibell

Model Name: VIVO S1

Model Number: S1 (VIVOS1)

Number of Keys: 68

Instrument Type: Digital Stage Piano

Special Feature: Portable

Connectivity Technology: Auxiliary

Item Dimensions (L x W x H): 34 x 12 x 7 inches



Manufacturer: Dexibell

Global Trade Identification Number (GTIN): 08032496646464

8. WARRANTY AND SUPPORT

Dexibell products are manufactured to high-quality standards. For information regarding the warranty period
and terms applicable to your VIVO S1, please refer to the warranty card included with your product or visit the
official Dexibell website.
For technical support, service, or inquiries, please contact your authorized Dexibell dealer or visit the Dexibell
support page online. When contacting support, please have your model number (VIVO S1) and serial number
ready.
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