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Kohler ELATE HOTELIER Bathroom Shelf
Model: K-27294-CP

1. INTRODUCTION

This manual provides instructions for the proper installation, operation, and maintenance of your Kohler
ELATE HOTELIER Bathroom Shelf. Please read all instructions carefully before beginning installation and
retain this manual for future reference.

2. SAFETY INFORMATION

Always wear appropriate safety gear, such as safety glasses, during installation.

Ensure the mounting surface is structurally sound and capable of supporting the weight of the shelf
and its intended contents.

Locate and avoid electrical wires and plumbing pipes behind the wall before drilling.

Use only the recommended tools and hardware, or suitable alternatives for your specific wall type.

3. PRODUCT OVERVIEW

The Kohler ELATE HOTELIER Bathroom Shelf is designed for organizing towels and other bathroom
essentials. It features a minimalist design and durable metal construction with a polished chrome finish,
resistant to corrosion and tarnish.
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Image 1: Kohler ELATE HOTELIER Bathroom Shelf, Polished Chrome finish.

4. PACKAGE CONTENTS

Verify that all components are present before beginning installation:

ELATE HOTELIER Bathroom Shelf Assembly

Mounting Hardware (screws, wall anchors)

Installation Template (if included)

5. TOOLS REQUIRED

The following tools are typically required for installation:

Phillips Head Screwdriver

Drill

Drill Bits (appropriate size for wall anchors)

Pencil

Level

Measuring Tape

Hammer (for wall anchors)

6. INSTALLATION INSTRUCTIONS

Follow these steps to install your bathroom shelf:

1. Prepare the Wall: Choose a suitable location on the wall. Use a level and pencil to mark the desired
height and horizontal alignment for the mounting brackets. If an installation template is provided, tape
it to the wall at the desired location.

2. Mark Drill Holes: Mark the precise locations for drilling holes through the mounting bracket holes or
the template.

3. Drill Holes: Using a drill bit appropriate for your wall type and the provided wall anchors, carefully drill
pilot holes at the marked locations.

4. Insert Wall Anchors: Insert the wall anchors into the drilled holes. Tap gently with a hammer until
they are flush with the wall surface.

5. Attach Mounting Brackets: Align the shelf's mounting brackets with the wall anchors. Insert the
provided screws through the brackets and into the anchors. Tighten the screws securely, but do not
overtighten.

6. Secure the Shelf: Attach the main shelf assembly to the installed mounting brackets. Ensure it is
firmly seated and stable. Some models may have set screws to secure the shelf to the brackets;
tighten these if present.

7. Final Check: Gently pull on the installed shelf to ensure it is securely fastened to the wall.

Note: For optimal stability, especially when mounting into drywall, consider using heavy-duty wall anchors
or toggle bolts (not included) if the provided hardware does not meet your specific needs or if the shelf will
hold heavier items.



7. OPERATING INSTRUCTIONS

The Kohler ELATE HOTELIER Bathroom Shelf is designed for static storage. Place items on the shelf
evenly to distribute weight. Avoid exceeding the maximum recommended weight capacity (specific capacity
not provided, use reasonable judgment).

8. CARE AND MAINTENANCE

To maintain the finish and appearance of your Kohler ELATE HOTELIER Bathroom Shelf:

Clean regularly with a soft, damp cloth.

Avoid abrasive cleaners, harsh chemicals, or scouring pads, as these can damage the polished
chrome finish.

Dry the surface immediately after cleaning to prevent water spots.

Periodically check mounting screws for tightness and re-tighten if necessary.

9. TROUBLESHOOTING

Problem Possible Cause Solution

Shelf feels
loose or
wobbly
after
installation.

Mounting screws are not tight
enough; wall anchors are not
secure; incorrect wall anchors
used for wall type.

Ensure all mounting screws are tightened. If using wall
anchors, verify they are appropriate for your wall
material and installed correctly. Consider using stronger
anchors if necessary.

Finish
appears
dull or
stained.

Residue from cleaning products;
hard water spots; improper
cleaning.

Clean with a soft, damp cloth and mild soap, then rinse
and dry thoroughly. Avoid abrasive cleaners. For hard
water spots, use a vinegar-based solution and rinse
well.

10. SPECIFICATIONS

Brand: Kohler

Model Name: Elate

Model Number: K-27294-CP

Finish Type: Polished Chrome

Material: Metal

Mounting Type: Wall Mounted

Included Components: Installation Hardware

Item Weight: 1 Pound

11. WARRANTY AND SUPPORT

This Kohler product is covered by a limited warranty. Specific warranty details, terms, and conditions are
typically provided with the product packaging or can be found on the official Kohler website. For technical



support, replacement parts, or warranty claims, please contact Kohler customer service directly.
Kohler Customer Service: Refer to your product packaging or the official Kohler website for current
contact information.
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