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JOYACCESS Wireless Mouse

INsTRUCTION MANUAL

1. Introduction

Thank you for choosing the JOYACCESS Wireless Mouse. This manual provides essential information
for setting up, operating, maintaining, and troubleshooting your new wireless mouse. Designed for
comfort and efficiency, this mouse offers silent clicks, adjustable DPI, and broad compatibility, making
it an ideal companion for your notebook, laptop, or PC.

Key features include:

+ Wireless Connectivity: 2.4G wireless with USB Nano receiver for a stable connection up to 10
meters (33 ft).

« Silent Operation: Smooth surface and quiet clicks ensure a disturbance-free working
environment.

« Energy Efficiency: Automatic sleep mode after 8 minutes of inactivity, waking up with any
button click. Requires 1 AA battery (not included).

o Slim & Portable Design: Compact dimensions (4.3 x 2.3 x 0.9 inches; 0.23Ib) for easy
portability.

o Adjustable DPI: 5 levels (800/1200/1600/2000/2400) for customizable cursor speed.

o Wide Compatibility: Supports Windows 7/8/10/XP, Vista 7/8, Linux, and more.

2. Product Overview

Familiarize yourself with the components of your JOYACCESS Wireless Mouse:
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Image: The JOYACCESS Wireless Mouse in black, shown alongside its compact USB Nano Receiver.
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Image: Underside of the mouse highlighting the battery compartment, LED Optical Engine, and ON/OFF switch.



Dimensions are shown as 4.3 inches length and 2.3 inches width, with a height of 0.9 inches.

Package Contents:

o JOYACCESS Wireless Mouse (Black)
o USB Nano Receiver (stored inside the mouse)

o User Manual (this document)

3. Setup
Follow these steps to set up your wireless mouse:

1. Install Battery: Open the battery compartment cover on the underside of the mouse. Insert one
AA battery (not included), ensuring correct polarity (+/-). Close the cover securely.

<>

UP to 18 Months of Battery Life

Take out USB Nano Receiver

Image: The underside of the mouse with the battery compartment open, showing where to insert the AA
battery and the storage slot for the USB Nano Receiver.

2. Retrieve USB Nano Receiver: The USB Nano Receiver is conveniently stored within the mouse
itself. Gently pull it out from its dedicated slot next to the battery compartment.

3. Connect Receiver: Plug the USB Nano Receiver into an available USB port on your computer
(laptop, desktop, etc.).



Plug and Play

Image: A hand demonstrating plugging the USB Nano Receiver into a laptop's USB port, illustrating the plug-
and-play setup.

4. Power On: Locate the ON/OFF switch on the underside of the mouse and slide it to the 'ON'
position.

5. Automatic Connection: Your computer should automatically detect and install the necessary
drivers. No additional software installation is required. Your mouse is now ready for use.

Official Product Video: Setup and Features

Video: This official video from JOYACCESS (Winsoft-tech) demonstrates the unboxing, battery installation, USB
receiver connection, and basic usage of the wireless mouse, highlighting its plug-and-play functionality and silent
clicks.

4. Operating Instructions
Your JOYACCESS Wireless Mouse is designed for intuitive use:

o Basic Functions: Use the left and right click buttons for standard operations. The scroll wheel
allows for smooth vertical scrolling.



NOISELESS CLICK

Offers Extremely Comfort Which Can
Make you Focus on What you do Without
Disturbing Others
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Image: The mouse is shown next to a sleeping child, emphasizing its noiseless click feature for a quiet
environment.

« DPI Adjustment: The mouse features a DPI adjustment button (usually located near the scroll
wheel). Press this button to cycle through 5 adjustable DPI levels (800/1200/1600/2000/2400).

Choose the sensitivity that best suits your needs for precise control.
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Image: A visual representation of the 5 adjustable DPI levels (800, 1200, 1600, 2000, 2400) available on the
mouse, allowing users to customize cursor speed.

« Energy Saving Mode: To conserve battery life, the mouse will automatically enter sleep mode
after 8 minutes of inactivity. To wake it up, simply click any button on the mouse.

o Compatibility: The mouse is widely compatible with various operating systems, including
Windows 7/8/10/XP, Vista 7/8, Linux, and macOS.



Wide Compatibility

Image: The mouse is displayed with icons representing its wide compatibility with Windows, Mac, and Linux
operating systems.

5. Maintenance
To ensure optimal performance and longevity of your mouse:

o Cleaning: Use a soft, dry cloth to clean the surface of the mouse. For stubborn dirt, a slightly
damp cloth can be used, but ensure no moisture enters the internal components.

o Battery Replacement: When the mouse performance degrades or it stops responding, it's likely
time to replace the AA battery. Follow the battery installation steps in Section 3.

o Storage: When not in use for extended periods, turn off the mouse using the ON/OFF switch to
further conserve battery life. Store the USB Nano Receiver inside the mouse to prevent loss.

6. Troubleshooting

If you encounter issues with your JOYACCESS Wireless Mouse, try the following common solutions:
¢ Mouse Not Responding:

o Ensure the mouse is turned 'ON' using the switch on the bottom.



o Check if the battery is correctly installed and has sufficient charge. Replace if necessary.

o Verify that the USB Nano Receiver is securely plugged into a working USB port on your
computer. Try a different USB port.

o Move the mouse closer to the USB Nano Receiver to ensure it's within the effective 10-

meter range.

o Erratic Cursor Movement:

o Clean the optical sensor on the underside of the mouse.

o Ensure you are using the mouse on a suitable surface. Avoid highly reflective or
transparent surfaces like glass.

o Adjust the DPI setting using the DPI button to see if a different sensitivity improves

performance.

+ Connection Issues:

o Unplug the USB Nano Receiver, wait a few seconds, and then plug it back in.

o Restart your computer.

For more detailed troubleshooting and support, please refer to the official Troubleshooting Guide PDF

available at: Troubleshooting Guide (PDF)

7. Specifications

Feature

Product Dimensions
Item Weight

Item Model Number
Batteries Required
Connectivity Technology
Movement Detection Technology
DPI Levels

Special Features
Compatibility
Manufacturer

Country of Origin

8. Warranty & Support

Detail

5.51 x 3.54 x 1.57 inches

2.26 ounces

M1B

1 AA battery (not included)

2.4G Wireless (USB)

Optical

800/1200/1600/2000/2400

Wireless, Lightweight, Ergonomic Design, Soundless
Windows 7/8/10/XP, Vista 7/8, Linux, macOS
J JOYACCESS

China

JOYACCESS provides an 18-month warranty for this product. For any warranty claims, technical
support, or product inquiries, please contact JOYACCESS customer service through their official
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channels or the retailer where you purchased the product.
You can visit the JOYACCESS store on Amazon for more information:JOYACCESS Store
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