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MZOO Luxury Sleep Eye Mask (Model sm010) Instruction
Manual

Your Guide to Enhanced Sleep and Comfort

INTRODUCTION

Thank you for choosing the MZOO Luxury Sleep Eye Mask (Model sm010). This manual provides comprehensive
instructions for the proper use, care, and maintenance of your new sleep mask. Designed with advanced features
for optimal comfort and complete light blocking, this mask aims to enhance your sleep quality whether at home,
during travel, or for daytime naps.

PRODUCT FEATURES

Low-Rebound Memory Foam: Constructed with soft and comfortable memory foam for a gentle feel.

Zero Eye Pressure: Features 13mm arc-shaped widened eye cups that provide ample space for natural
blinking and prevent pressure on the eyes, making it suitable for users with makeup or lash extensions.

Side Sleeper Comfort: Upgraded 15°-curved thin sides are designed to minimize temple pressure,
ensuring comfort for all sleeping positions, especially side sleepers.

100% Light Blocking: Patented contoured eye cups create a complete seal around each eye. Deep 22mm
nose padding effectively blocks all light leakage.

Patented Nose Bridge Cutout: Designed to perfectly contour the nose bridge, eliminating pressure and
allowing for free breathing, preventing stuffiness and shifting during sleep.

Super Soft & Breathable: Made from premium fade-resistant fabric and air-hole memory foam, ensuring
the mask remains cool and breathable while blocking light.

Custom Fit for All: An adjustable strap (19"-28") ensures a secure fit without snagging hair, suitable for
various head sizes.
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Figure 1: Front view of the MZOO Luxury Sleep Eye Mask, showcasing its contoured design and adjustable strap.

SETUP

1. Unpack the Mask: Carefully remove the sleep mask from its packaging.

2. Adjust the Strap: Locate the adjustable buckle on the elastic strap. Place the mask over your eyes and
adjust the strap to achieve a snug yet comfortable fit around your head. Ensure it is not too tight to avoid
discomfort or pressure marks.

3. Position for Comfort: Gently press the mask against your face, ensuring the contoured eye cups align with
your eyes and the nose bridge cutout sits comfortably over your nose. This helps to eliminate light leakage.



Figure 2: Adjusting the soft, elastic strap for a personalized and comfortable fit.

OPERATING INSTRUCTIONS

The MZOO Luxury Sleep Eye Mask is designed for simple and effective use to provide a dark and comfortable
environment for sleep or relaxation.

Wearing the Mask: After adjusting the strap, place the mask over your eyes. The contoured design should
naturally cup your eyes without applying direct pressure.

Ensuring Blackout: Gently press the edges of the mask around your face, especially around the nose
area, to ensure a complete seal and block out all external light. The patented nose bridge cutout is designed
to facilitate this.

Side Sleeping: The mask's 15°-curved thin sides are specifically engineered to prevent discomfort when



sleeping on your side. Position the mask so these sides align with your temples.

Eye Comfort: The deep eye cups allow for natural eye movement and blinking, preventing any contact with
your eyelashes, which is particularly beneficial for users with lash extensions.

Figure 3: The mask's design ensures zero eye pressure, allowing for comfortable blinking.



Figure 4: The contoured sides provide comfort for side sleepers by minimizing temple pressure.



Figure 5: Gently pressing the mask's padding ensures complete light blocking around the nose and eyes.

MAINTENANCE AND CARE

Proper care will extend the lifespan and effectiveness of your MZOO Sleep Eye Mask.

Cleaning: The mask is machine washable. For best results and to maintain fabric integrity, it is
recommended to hand wash with mild soap and cold water. Avoid harsh detergents or bleach.

Drying: Air dry the mask flat. Do not tumble dry, iron, or expose to direct sunlight for prolonged periods, as
this may damage the memory foam or fabric.

Storage: Store the mask in a clean, dry place, preferably in the provided satin pouch, to protect it from dust
and damage when not in use.



TROUBLESHOOTING

Problem Possible Cause Solution

Light leakage
around the
nose or edges.

Mask not properly
positioned or strap too
loose.

Adjust the strap for a snug fit. Gently press the mask around your
nose and eyes to ensure the contoured padding creates a
complete seal.

Discomfort or
pressure on
eyes/temples.

Strap too tight or mask
misaligned.

Loosen the adjustable strap. Reposition the mask to ensure the
eye cups are centered over your eyes and the side contours align
with your temples.

Mask feels
warm or
causes
sweating.

Environmental factors
or prolonged use in
warm conditions.

The mask features breathable air-hole memory foam. Ensure your
sleeping environment is adequately cool. If discomfort persists,
remove the mask periodically.

Unpleasant
odor.

New product odor or
accumulated
oils/sweat.

For new masks, allow it to air out for a few days. For used masks,
follow the cleaning instructions to wash thoroughly.

SPECIFICATIONS

Model Number: sm010

Brand: MZOO

Material: Memory Foam

Color: Black (A-black variant)

Product Dimensions: 10 x 3.9 x 0.78 inches

Item Weight: 5.29 ounces

Special Features: 3D Contoured, Adjustable Strap, Breathable, Complete Blackout, Ergonomic Design

Age Range: Adult

SAFETY INFORMATION

This eye mask is designed for comfortable use during sleep. Do not use it for any purpose other than intended.
Keep out of reach of small children to prevent choking hazards from the strap or small parts.

WARRANTY AND SUPPORT

For any questions, concerns, or support regarding your MZOO Luxury Sleep Eye Mask, please contact MZOO
customer service through the retailer's platform or the official MZOO website. Please refer to your purchase
documentation for specific warranty details.
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