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INTRODUCTION

This manual provides essential instructions for setting up, operating, and maintaining your Logitech C920S HD Pro
Webcam. The C920S is designed to deliver high-quality video and audio for video calls, streaming, and recording, featuring
Full HD 1080p resolution, autofocus, light correction, and dual stereo microphones. It also includes a privacy shutter for
enhanced security.

SETUP

1. Unpack the Webcam: Carefully remove the webcam and any accessories from the packaging.

2. Attach the Privacy Shutter: The C920S comes with a privacy shutter. Align the shutter with the webcam lens and
gently clip it into place. This allows you to cover the lens when not in use.

3. Mount the Webcam: The webcam features a universal clip that securely fits on laptops, monitors, or can be placed on
a flat surface. Adjust the clip to ensure stability and proper camera angle.

4. Connect to Computer: Plug the webcam's USB-A cable into an available USB-A port on your computer. The webcam
is compatible with Windows 8 or later, macOS 10.10 or later, and ChromeOS.

5. Software Installation: Your operating system should automatically detect and install the necessary drivers. For
advanced settings and features, download and install the Logitech Capture software from the official Logitech website.
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Image: Logitech C920S Webcam with key features highlighted, including the privacy shutter and universal clip.



Image: Compatibility icons for various operating systems and video conferencing platforms.

OPERATING INSTRUCTIONS

Video Calls and Recording: The C920S supports Full HD 1080p video at 30 frames per second. Ensure your video
conferencing or recording software is configured to use the Logitech C920S as the primary camera and microphone.

Autofocus and Light Correction: The webcam features HD autofocus and automatic light correction to ensure clear
and sharp video quality, even in dim or harsh lighting conditions.

Stereo Audio: Two integrated microphones capture natural stereo audio. Position the webcam appropriately to
optimize sound capture during calls or recordings.

Using the Privacy Shutter: To ensure privacy, slide the physical privacy shutter over the lens when the webcam is not
in active use. Slide it back to uncover the lens when you need to use the camera.

Logitech Capture Software: Utilize the Logitech Capture application for advanced control over your webcam settings.
This software allows you to customize recordings, adjust camera parameters (such as exposure, white balance, and
zoom), and manage multiple camera sources.



Image: The Logitech C920S Webcam, highlighting its Full HD 1080p video capability.



Image: The Logitech C920S Webcam, illustrating its HD Autofocus and Light Correction features.



Image: The Logitech C920S Webcam, demonstrating its stereo audio capability with dual microphones.



Image: Screenshot of the Logitech Capture App, showing various camera settings and controls.

Your browser does not support the video tag.

Video: An official overview of the Logitech C920S Pro HD Webcam with Privacy Shutter, demonstrating its features and functionality.

MAINTENANCE

Cleaning the Lens: Use a soft, lint-free cloth specifically designed for optics to gently wipe the webcam lens. Avoid
using abrasive materials or harsh chemicals, which can scratch or damage the lens.

Cleaning the Body: Wipe the exterior of the webcam with a soft, damp cloth. Do not immerse the webcam in water or
any cleaning solutions.

Storage: When not in use, especially during transport, ensure the privacy shutter is closed to protect the lens from dust
and scratches. Store the webcam in a clean, dry environment.

TROUBLESHOOTING



Webcam Not Detected:

Ensure the USB cable is securely plugged into both the webcam and your computer. Try a different USB port or restart
your computer. Verify that the webcam drivers are installed correctly in your operating system's device manager.

Poor Video Quality:

Check your lighting conditions; the webcam performs best with adequate front lighting. Ensure the lens is clean and free
of obstructions. Adjust settings within the Logitech Capture software or your video application (e.g., exposure, white
balance, autofocus). Confirm you are using the correct resolution setting (1080p or 720p).

No Audio or Poor Audio Quality:

Verify that the Logitech C920S microphone is selected as the input device in your computer's sound settings and within
your video conferencing application. Ensure the microphone is not muted. Check for any physical obstructions blocking
the microphone ports on the webcam.

Privacy Shutter Issues:

Ensure the privacy shutter is correctly clipped onto the webcam. If it feels loose, re-attach it firmly. The shutter is
designed for manual operation.

SPECIFICATIONS

Brand Logitech

Model Name C920S

Model Number C920S-A

Video Capture Resolution 1080p/30 fps, 720p/30 fps

Photo Sensor Technology CMOS

Lens Type Glass

Focus Type Auto Focus

Audio Dual Stereo Microphones

Connectivity Technology USB

Operating System Compatibility Windows 8 or later, macOS 10.10 or later, ChromeOS

Item Dimensions (D x W x H) 1"D x 3.7"W x 1.2"H

Item Weight 0.36 Pounds

Cable Length 1.5 meters (5 feet)



Image: Detailed dimensions and weight of the Logitech C920S Webcam.



Image: Overview of the C920S Pro HD Webcam, highlighting its resolution, privacy shutter, and cable length.

WARRANTY INFORMATION

The Logitech C920S HD Pro Webcam comes with a 1 Year Limited Hardware Warranty. For detailed terms and
conditions, please refer to the warranty documentation included with your product or visit the official Logitech support
website.

SUPPORT

For further assistance, technical support, or to download the latest software and drivers, please visit the official Logitech
support website. You can also find FAQs and community forums for additional help.
Official Logitech Support: www.logitech.com/support

© 2023 Logitech. All rights reserved.
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