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Osmo World User Manual
Your Guide to Interactive Learning and Play

INTRODUCTION TO OSMO WORLD

Osmo World is an innovative interactive learning platform that blends physical play with digital technology. It transforms
your tablet into an engaging learning tool, allowing children to interact with on-screen activities using physical game
pieces. This manual provides essential information for setting up, operating, maintaining, and troubleshooting your Osmo
World experience.

1. SETUP GUIDE

Follow these steps to set up your Osmo World system and begin playing.

1.1 Unboxing and Initial Assembly

Carefully remove all components from the packaging. Ensure you have the Osmo Base, Reflector, and any specific game
pieces included with your Osmo kit.

Figure 1: The Osmo Base and Reflector. The base holds your tablet upright, and the reflector clips over the tablet's camera, directing its view to the play area in
front of the screen.

1. Place your compatible tablet (iPad or Fire tablet) into the Osmo Base.

2. Attach the red reflector over the tablet's camera. Ensure it is securely in place and covers the camera lens.

1.2 App Installation and Account Creation

The Osmo World experience requires the Osmo app, available on the App Store (for iPad) or Amazon Appstore (for Fire
tablets).

1. Download the "Osmo World" app from your tablet's app store.

2. Launch the app. You will be prompted to create an Osmo account or log in if you already have one. Follow the on-
screen instructions to complete this process.

3. Once logged in, the app will guide you through a brief calibration process to ensure the reflector is correctly positioned.
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2. OPERATING INSTRUCTIONS

Learn how to navigate Osmo World and play various games.

2.1 Navigating the Osmo World App

The main screen of the Osmo World app displays all available games and activities. Tap on a game icon to launch it.

Figure 2: Osmo World App Interface. This screen allows users to select from a library of interactive games and activities.

Game Selection: Swipe left or right to browse through your installed Osmo games.

Settings: Access settings (often a gear icon) to adjust volume, language, or manage profiles.

Parent Section: A protected area for parents to manage accounts, track progress, and download new games.

2.2 Playing Games

Each Osmo game has unique instructions, but the core interaction involves placing physical game pieces in the play area
in front of your tablet.

1. Select a game from the main menu.

2. The game will provide on-screen prompts and audio instructions. Listen carefully and follow the directions.

3. Place the required physical game pieces (e.g., letter tiles, number tiles, drawing tools) in the designated play area
directly in front of your tablet. The reflector will capture the image and send it to the app for processing.

4. The app will respond to your physical actions, providing feedback and advancing the game.

Note: Ensure the play area is well-lit and free from obstructions for optimal performance.

3. MAINTENANCE

Proper care ensures the longevity and optimal performance of your Osmo system.

3.1 Software Updates

Regularly check for and install updates for the Osmo World app to ensure you have the latest features, bug fixes, and
game content.

Enable automatic app updates on your tablet, or manually check your tablet's app store for Osmo World updates.

3.2 Cleaning and Storage

Keep your Osmo physical pieces and base clean.

Physical Pieces: Wipe game pieces with a soft, dry cloth. Avoid abrasive cleaners or excessive moisture.

Osmo Base and Reflector: Use a soft, slightly damp cloth to clean the base. For the reflector, gently wipe the lens
with a microfiber cloth to avoid scratches.

Storage: Store all Osmo components in their original packaging or a designated storage container to prevent loss or
damage.

4. TROUBLESHOOTING

Common issues and their solutions.



Problem Possible Cause Solution

App not recognizing
physical pieces.

Reflector not properly aligned, poor lighting,
obstructed play area, dirty camera lens.

Ensure reflector is centered over the
camera.

Improve lighting in the play area.

Clear any objects from the play area.

Gently clean the tablet's camera lens
and the reflector.

Recalibrate the reflector in the app
settings.

App crashes or
freezes.

Outdated app version, insufficient device memory,
software conflict.

Update the Osmo World app to the
latest version.

Close other apps running in the
background.

Restart your tablet.

Ensure your tablet meets the
minimum system requirements.

No sound from the
app.

Tablet volume low/muted, app sound settings.

Increase tablet volume.

Check in-app sound settings.

Ensure tablet is not in silent mode.

5. SPECIFICATIONS

System requirements for Osmo World.

Compatible Devices: iPad (various models, check Osmo website for specific compatibility), Amazon Fire tablets
(various models, check Osmo website for specific compatibility).

Operating System: iOS (specific version required, refer to app store listing), Fire OS (specific version required, refer to
app store listing).

Internet Connection: Required for initial setup, app downloads, updates, and some online features. Not always
required for gameplay after initial setup.

Physical Components: Osmo Base, Osmo Reflector, game-specific physical pieces.

6. WARRANTY AND SUPPORT

Information regarding product warranty and how to obtain support.

6.1 Warranty Information

Osmo products typically come with a limited warranty covering defects in materials and workmanship. For detailed
warranty terms and conditions, please refer to the warranty card included with your physical Osmo kit or visit the official
Osmo website. Keep your proof of purchase for warranty claims.

6.2 Customer Support

If you encounter issues not covered in this manual or require further assistance, please contact Osmo Customer Support.

Online Support: Visit the official Osmo support page for FAQs, troubleshooting guides, and contact forms.
playosmo.com/en/support/

https://playosmo.com/en/support/


Email Support: Contact support directly via email (address available on the support page).

IMPORTANT NOTES

No official product videos were found with the specified creator type ("Seller") in the provided data. Therefore, no videos
are embedded in this manual.

© 2024 Osmo. All rights reserved. Osmo and Osmo World are trademarks of Osmo.
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