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1. INTRODUCTION

Thank you for choosing the Esperanza EKO009 Microwave Oven. This manual provides essential information for the safe
and efficient operation, installation, maintenance, and troubleshooting of your new appliance. Please read this manual
thoroughly before using the microwave oven and keep it for future reference.
This microwave oven is designed for countertop installation and is suitable for both residential and commercial use,
offering 1100 watts of power and a 20-litre capacity.

2. IMPORTANT SAFETY INSTRUCTIONS

When using electrical appliances, basic safety precautions should always be followed to reduce the risk of fire, electric
shock, burns, or injury to persons.

General Safety

Read all instructions before using the appliance.

Do not operate the oven if it has a damaged cord or plug, if it is not working properly, or if it has been damaged or
dropped.

Do not attempt to service or repair the oven yourself. Contact qualified service personnel for examination, repair, or
adjustment.

Do not use corrosive chemicals or vapors in this appliance.

This appliance is intended for heating food and beverages. Drying clothes and heating warming pads, slippers,
sponges, damp cloth, and similar items may lead to risk of injury, ignition or fire.

Do not heat liquids or other foods in sealed containers since they are liable to explode.

The microwave oven is intended for household use only.

Electrical Safety

Ensure the voltage indicated on the appliance corresponds to the main voltage in your home.

Do not immerse the cord, plug, or the appliance itself in water or other liquids.

Do not let the cord hang over the edge of a table or counter, or touch hot surfaces.
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Always unplug the appliance from the power outlet when not in use and before cleaning.

3. PRODUCT OVERVIEW AND COMPONENTS

Familiarize yourself with the main parts of your Esperanza EKO009 Microwave Oven.

Figure 3.1: Front view of the Esperanza EKO009 Microwave Oven, showcasing its sleek black design and digital control panel.



Figure 3.2: Interior view of the Esperanza EKO009 Microwave Oven, showing the spacious cavity and the glass turntable in place.

Main Components:

Door: Equipped with a safety lock system.

Viewing Window: Allows monitoring of food during cooking.

Control Panel: Digital display and button controls for various functions.

Turntable Ring: Supports the glass turntable.

Glass Turntable: Ensures even cooking by rotating food.

Oven Cavity: The interior space where food is placed.

Door Release Button: Opens the oven door.

4. SETUP AND INSTALLATION

Unpacking

1. Carefully remove the microwave oven and all packing materials from the carton.

2. Check the oven for any damage, such as dents or a misaligned door. Do not operate the oven if it is damaged.

3. Remove any protective film from the surface of the oven.

4. Place the turntable ring and glass turntable inside the oven cavity.

Placement

Your Esperanza EKO009 Microwave Oven is designed for countertop installation. Ensure the following:

Place the oven on a flat, stable surface that can support its weight.

Allow adequate ventilation space: at least 20 cm (8 inches) above the oven, 10 cm (4 inches) at the rear, and 5 cm (2
inches) on each side.



Do not block air vents.

Keep the oven away from heat sources and water.

Figure 4.1: Approximate dimensions of the Esperanza EKO009 Microwave Oven, indicating required clearance for proper ventilation.
Width: 44.6 cm, Height: 24.5 cm.

Electrical Connection

Plug the power cord into a properly grounded electrical outlet.

Do not use extension cords or adapters.

Ensure the electrical circuit can handle the oven's 1100W power consumption.

5. OPERATING INSTRUCTIONS

The Esperanza EKO009 Microwave Oven features a user-friendly control panel with various functions.

Control Panel Overview

The control panel includes a digital display, number pad (0-9), and dedicated function buttons:

Digital Display: Shows time, power level, and cooking status.

Number Pad (0-9): Used to input cooking time, weight, or set the clock.

CLOCK: Sets the current time.

COOKING TIME: Sets the manual cooking duration.

TIMER: Functions as a kitchen timer.

POWER LEVEL: Adjusts the microwave power output.

DEFROST TIME: Defrosts food based on time.

DEFROST WEIGHT: Defrosts food based on weight.



Pre-set Programs: POTATO, POPCORN, PIZZA, BEVERAGE, FROZEN FOOD, REHEAT.

STOP/CANCEL: Stops cooking, clears settings, or cancels a program.

START: Begins cooking or confirms a setting.

Basic Operation

1. Setting the Clock:

Press the CLOCK button.

Use the number pad to enter the current time (e.g., 12:30).

Press CLOCK again to confirm.

2. Manual Cooking:

Place food in a microwave-safe container on the glass turntable.

Close the door securely.

Press the COOKING TIME button.

Enter the desired cooking time using the number pad (e.g., 1 for 1 minute, 100 for 1 minute 0 seconds).

(Optional) Press POWER LEVEL repeatedly to select desired power (e.g., P100 for 100%, P80 for 80%). Default is
100%.

Press START to begin cooking.

3. Using Pre-set Programs:

Place food in the oven.

Press the desired pre-set program button (e.g., POPCORN).

The oven will automatically set the time and power level.

Press START to begin.

4. Defrosting by Time:

Press DEFROST TIME.

Enter the desired defrosting time using the number pad.

Press START.

5. Defrosting by Weight:

Press DEFROST WEIGHT.

Enter the weight of the food in grams using the number pad.

Press START.

For detailed instructions on specific functions and cooking tips, refer to the full manual or online resources provided by
Esperanza.

6. CARE AND MAINTENANCE

Regular cleaning and proper maintenance will ensure the longevity and optimal performance of your microwave oven.

Cleaning the Exterior

Wipe the exterior with a damp cloth and mild detergent.

Avoid abrasive cleaners or scouring pads.

Dry thoroughly with a soft cloth.



Cleaning the Interior

For spills, wipe immediately with a damp cloth.

For stubborn stains, place a bowl of water with lemon slices or vinegar inside and heat on high for 2-3 minutes. The
steam will loosen the grime.

Wipe the interior with a soft, damp cloth.

Ensure the oven cavity is dry before closing the door.

Cleaning the Turntable and Ring

The glass turntable and turntable ring can be washed in warm, soapy water or in the dishwasher.

Ensure they are completely dry before placing them back in the oven.

General Care

Do not use metal utensils or containers in the microwave.

Do not operate the oven when empty.

Always ensure the door is clean and free of food debris to maintain a proper seal.

7. TROUBLESHOOTING

If you encounter issues with your microwave oven, refer to the following common problems and solutions before
contacting service.

Problem Possible Cause Solution

Oven will
not start.

Power cord not plugged in; Door not closed properly;
Fuse blown or circuit breaker tripped.

Ensure plug is firmly in outlet; Close door
securely; Check household fuse/circuit breaker.

Food not
heating.

Incorrect cooking time/power level set; Door not closed
properly; Food container not microwave-safe.

Adjust time/power; Close door securely; Use
microwave-safe cookware.

Light not
working.

Bulb needs replacement.
Contact qualified service personnel for bulb
replacement.

Turntable
not
rotating.

Turntable not placed correctly; Debris under turntable.
Ensure turntable and ring are correctly seated;
Clean under the turntable.

If the problem persists after trying these solutions, please contact customer support.

8. TECHNICAL SPECIFICATIONS

Feature Specification

Brand Esperanza

Model Number EKO009

Type Countertop Microwave Oven



Colour Black

Capacity 20 litres

Power Consumption 1100 Watts

Controller Type Button

Material Metal

Approximate Dimensions (W x H) 44.6 cm x 24.5 cm (based on product image)

Weight 10.54 kg

Recommended Use Commercial, Residential

Feature Specification

Note: Product dimensions provided in the original data (10 x 5 x 1.27 cm) appear to be incorrect. Dimensions derived from product images
are used here.

9. WARRANTY AND SUPPORT

For information regarding the warranty period and terms for your Esperanza EKO009 Microwave Oven, please refer to the
warranty card included with your purchase or contact the retailer where the product was purchased.
If you require technical support, have questions about operation, or need to arrange for service, please contact Esperanza
customer support or your local authorized service center. Contact details can typically be found on the manufacturer's
website or in your purchase documentation.
Please have your model number (EKO009) and purchase date ready when contacting support.

© 2024 Esperanza. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

http://127.0.0.1/privacy-policy


Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Answered questions about this manual

Why am I unable to download the user manual for the Esperanza EKO009 microwave oven as a PDF file for
printing?

To download and print the manual for your Esperanza EKO009 microwave oven, please follow these
steps:Navigate to the Esperanza EKO009 User Manual page.Scroll to the bottom of the page to the section titled
"Documents...
Read full answer

http://127.0.0.1/qa/9900018246/why-am-i-unable-to-download-the-user-manual-for-the-esperanza-eko009-microwave-oven-as-a-pdf-file-for-printing
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