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FeinTech VAX00102 HDMI 2.0 ARC 4K HDR Audio Extractor
User Manual

1. INTRODUCTION

The FeinTech VAX00102 is an advanced HDMI 2.0 audio extractor designed to separate audio from an
HDMI signal and route it to an AV receiver, soundbar, or active speakers. It supports resolutions up to Ultra-
HD / 4K HDR (up to 18 Gbps data rate) with lossless HDMI signal transmission. This device is backward
compatible with all lower resolutions and includes features to enhance compatibility with older HDMI 1.3/1.4
devices.

The VAX00102 also supports Audio Return Channel (ARC), allowing audio from your TV to be output
through the extractor's digital outputs. An audio mode switch provides control over the audio format output
by the HDMI source, ensuring optimal sound delivery even when connected to stereo TVs.

2. SAFETY INFORMATION

o Ensure the device is placed on a stable, flat surface.

« Do not expose the device to moisture, rain, or extreme temperatures.
o Use only the provided power adapter.

« Avoid blocking ventilation openings to prevent overheating.

« Do not attempt to open or repair the device yourself. Refer all servicing to qualified personnel.

3. Packace CONTENTS

Please check the package for the following items:

e FeinTech VAX00102 HDMI 2.0 Audio Extractor
o Power Adapter

o User Manual
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4. ProbucTt OVERVIEW

The FeinTech VAX00102 features a compact design with clearly labeled ports and controls for easy
integration into your home theater system.
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Image 4.1: Front and rear view of the FeinTech VAX00102 HDMI Audio Extractor, showing HDMI In, HDMI Out, SPDIF

(Toslink), Coaxial, and Analog L/R RCA audio output ports.

Controls and Connectors:

Power Input: Connection for the included power supply.

LED Indicators: Lights up when functions are active.

Audio EDID Switch: Selects audio format (Auto/Bypass, 2.0, 5.1).

HDMI 1.3/1.4 Downgrade Switch: Improves compatibility with older HDMI devices.
Video Stop Switch: Disables video output, allowing only audio output.

ARC (Audio Return Channel) Switch: Enables TV audio output via SPDIF and Coaxial (not analog).
On/Off Switch: Power control for the device.

HDMI Input: Connects to your media player or source device.

HDMI Output: Connects to your TV, monitor, or projector.

SPDIF Digital Audio Output (Toslink): Optical digital audio output.

Coaxial Digital Audio Output: Coaxial digital audio output.

Analog Stereo L+R Audio Output (RCA): Analog stereo audio output.

5. SETUP

5.1 Basic Connection

1.

Connect your HDMI source (e.g., Blu-ray player, streaming device) to theHDMI IN port on the
VAX00102.

Connect your display (TV, monitor, projector) to theHDMI OUT port on the VAX00102.

Connect your audio receiver, soundbar, or active speakers to the desired audio output port on the
VAX00102 (SPDIF, Coaxial, or Analog RCA).

Connect the included power adapter to the VAX00102 and then to a power outlet.

Turn on all connected devices.



5.2 Connecting to a 5.1 Sound System
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Image 5.1: Connection diagram for a 4K player with 5.1 sound (Dolby Digital / DTS) to a 5.1 sound system and 4K TV via
the VAX00102.

For 5.1 channel audio, connect your 4K player to the HDMI IN of the VAX00102. Connect the HDMI OUT to
your 4K TV. Use the SPDIF or Coaxial output from the VAX00102 to connect to your 5.1 sound system.
Ensure your HDMI source is configured to output Bitstream (Dolby Digital or DTS) instead of PCM for 5.1
audio via SPDIF/Coaxial.

5.3 Using Audio Return Channel (ARC)
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Image 5.2: Connection diagram for ARC functionality, where TV audio is sent back to the VAX00102 and then to a 5.1
sound system via SPDIF. Note that analog RCA outputs do not support ARC audio.

To use ARC, connect the HDMI OUT port of the VAX00102 to the ARC-enabled HDMI input on your TV.
Connect the SPDIF or Coaxial output of the VAX00102 to your audio system. Ensure ARC is enabled on
both your TV and the VAX00102. Note that ARC audio is only available via the digital SPDIF and Coaxial
outputs, not the analog RCA outputs.

6. OPERATING INSTRUCTIONS

6.1 Audio Mode Switch (EDID)

The audio mode switch allows you to manually control the audio format output by the HDMI source. This is
useful when your audio system has specific format requirements or when you want to ensure a particular
audio output.

o Auto / Bypass: The output audio format is determined by the best format supported by the connected
HDMI display device.
o 2.0 (Stereo): The output is stereo (LPCM 2.0) on all audio outputs.

e 5.1: The output is in 5.1 audio format (Dolby Digital / AC-3 or DTS), provided the 5.1 soundtrack is
available from the source.



Important Note on 5.1 Audio via SPDIF/Coaxial: For 5.1 audio transmission via SPDIF or Coaxial, set
your HDMI source to output Bitstream (e.g., Dolby Digital or DTS) instead of PCM. Ensure you select Dolby
Digital, not Dolby Digital Plus, if applicable.

6.2 HDMI 1.3/1.4 Compatibility Switch

If you are connecting an older HDMI 1.3 or 1.4 source device to a newer HDMI 2.0 TV, you may encounter
compatibility issues. Use this switch to downgrade the HDMI signal to 1.3/1.4, which can improve
compatibility.

6.3 Video Stop Switch

This switch allows you to disable the video output, making the TV screen go black. This feature is useful if
you only require audio output from the HDMI source and want to conserve power or avoid display issues.

6.4 Volume Control

Volume control should be managed at the source device (e.g., media player) or your audio system (AV
receiver, soundbar), not on the TV, to ensure proper audio levels.

6.5 Supported Audio Formats

« Digital Outputs (SPDIF, Coaxial): AC3 / Dolby Digital 2.0 and 5.1, DTS 5.1, Stereo PCM.
o Analog RCA Outputs: Stereo PCM only.

o HDMI Output: All formats, including Dolby Atmos, Dolby TrueHD, DTS-HD, and multi-channel PCM.
Note that Dolby Atmos can ONLY be transmitted via HDMI, not via other audio outputs.

7. MAINTENANCE

To ensure the longevity and optimal performance of your FeinTech VAX00102, follow these simple
maintenance guidelines:

o Keep the device clean by wiping it with a soft, dry cloth.

¢ Do not use liquid cleaners or aerosol sprays.

o Ensure proper ventilation around the device to prevent overheating.

« Disconnect the power adapter if the device will not be used for an extended period.

8. TROUBLESHOOTING

If you encounter issues with your VAX00102, please refer to the following common troubleshooting steps:

¢ No Audio Output:
o Check all cable connections to ensure they are secure.
o Verify the audio mode switch (EDID) setting. Try "Auto/Bypass" first.

o Ensure your audio source is outputting a compatible audio format for your connected audio
system.

o If using SPDIF/Coaxial for 5.1 audio, confirm the source is set to Bitstream (Dolby Digital/DTS),
not PCM.

o Check the volume levels on your source device and audio system.

¢ No Video Output:

o Ensure the HDMI cables are connected correctly and are not damaged.



o Check if the "Video Stop" switch is accidentally activated.

o Try connecting the HDMI source directly to the TV to rule out source or TV issues.

o ARC Not Working:

o Confirm that your TV's HDMI port supports ARC and that ARC is enabled in your TV's settings.

o Ensure the HDMI cable is connected to the ARC-enabled HDMI port on your TV.

o Remember that ARC audio is only available via SPDIF and Coaxial outputs, not analog RCA.

o Compatibility Issues with Older Devices:

o Utilize the HDMI 1.3/1.4 compatibility switch to improve connection stability with older source

devices.

9. SPECIFICATIONS

Model Number
Product Dimensions (L x W x H)
ltem Weight
Interface Type
Number of Channels
Compatible Devices
Mounting Type
Country of Origin
HDMI Version

Max Resolution
Data Rate

ARC Support

VAX00102

10.5x6.2x2.2cm

160 Grams

Coaxial, HDMI

2 (Stereo)

TV, AV Receivers, Soundbars, Active Speakers
Wall Mount (if applicable, based on product design)
China

HDMI 2.0

4K 60Hz HDR

Up to 18 Gbps

Yes (SPDIF, Coaxial)

Cable Length Recommendation: With standard 24AWG HDMI cables, maximum range for 1080p is 10m
input + 8m output. For 4K, maximum range is 5m input + 5m output.

10. WARRANTY INFORMATION

FeinTech products are designed for reliability and performance. This product comes with a standard
manufacturer's warranty. Please refer to the warranty card included in your package or visit the official
FeinTech website for detailed warranty terms and conditions.

11. CusTOMER SuPPORT

For any questions, technical assistance, or support regarding your FeinTech VAX00102, please contact
FeinTech customer service. Contact details can typically be found on the official FeinTech website or in the

product packaging.
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