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Take play to the next level with PS4 Pro: see every detail explode into life with 4K gaming and entertainment,
experience faster, smoother frame rates and more powerful gaming performance, and enjoy richer, more vibrant

colours with HDR technology.

1. INTRODUCTION

Welcome to the world of enhanced gaming with your new Sony PlayStation 4 Pro 1TB Console. This manual
provides essential information to help you set up, operate, and maintain your console, ensuring you get the most out
of its powerful features. The PS4 Pro is designed to deliver an immersive experience with stunning 4K clarity,
realistic graphics, and vibrant HDR colors, making every game and entertainment option come to life.

Image: The PlayStation 4 Pro console in black, accompanied by its matching DualShock 4 controller, showcasing its sleek design.

2. SETUP GUIDE

Follow these steps to set up your PlayStation 4 Pro console for the first time:

1. Unpacking: Carefully remove all components from the packaging: the PS4 Pro console, DualShock 4 wireless
controller, HDMI cable, USB cable, power cord, and mono headset.

2. Placement: Place the console on a flat, stable surface with adequate ventilation. Ensure there is enough
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space around the console for proper airflow to prevent overheating.

3. Connect to TV: Connect one end of the supplied HDMI cable to the HDMI OUT port on the PS4 Pro and the
other end to an HDMI input on your television.

4. Connect Power: Plug the supplied power cord into the AC IN connector on the console and then into a wall
outlet.

5. Connect Controller: Connect the DualShock 4 controller to the console using the supplied USB cable. This
will pair the controller and charge it.

6. Internet Connection: For optimal performance and access to online features, connect your console to the
internet. You can use an Ethernet cable for a wired connection or set up a Wi-Fi connection through the
system settings.

7. Initial Setup: Turn on your TV and then press the power button on the PS4 Pro. Follow the on-screen
instructions to complete the initial setup, including language selection, time zone, and network settings.

Image: A detailed view of the rear of the PlayStation 4 Pro console, highlighting the various connectivity ports for power, HDMI, and
USB.

3. OPERATING THE PLAYSTATION 4 PRO

3.1 Gaming
The PS4 Pro is built for an unparalleled gaming experience. Insert game discs into the disc slot or download digital
titles from the PlayStation Store. Enjoy games in stunning 4K resolution on compatible displays, with enhanced
graphics and smoother frame rates. HDR technology provides a wider range of colors and contrast for a more lifelike
visual experience.

3.2 Media and Entertainment



Beyond gaming, your PS4 Pro is a comprehensive entertainment hub. Stream your favorite movies and TV shows
from popular services like Netflix, YouTube, Hulu, and Prime Video. The console also supports Blu-ray disc
playback, allowing you to enjoy your physical media collection in high definition.

3.3 Online Features
Connect with friends and the global gaming community through PlayStation Network. Engage in online multiplayer
battles, chat with teammates, and share your gaming moments. A PlayStation Plus subscription unlocks additional
benefits, including free monthly games, exclusive discounts, and online multiplayer access.

4. MAINTENANCE AND CARE

Proper maintenance ensures the longevity and optimal performance of your PS4 Pro:

Cleaning: Regularly clean the console's exterior and ventilation ports with a soft, dry cloth to prevent dust
buildup, which can impede airflow and cause overheating.

Software Updates: Ensure your console's system software is always up to date. Updates often include
performance improvements, new features, and security enhancements. The console can be set to update
automatically.

Storage Management: Periodically check your console's storage space. Delete unused games or applications
to free up space and maintain system responsiveness.

Safe Shutdown: Always turn off your console properly through the power options in the system menu, rather
than simply unplugging it, to prevent data corruption.

5. TROUBLESHOOTING COMMON ISSUES

If you encounter any issues with your PlayStation 4 Pro, refer to the table below for common problems and their
solutions:

Problem Solution

Console not
powering on

Check all power cable connections. Ensure the power outlet is functional.

No display on TV
Verify HDMI cable connections. Try a different HDMI port on your TV or a different HDMI
cable. Ensure the TV input is set to the correct HDMI source.

Lag or slow
performance during
gameplay

Ensure a stable internet connection (if playing online). Close unnecessary background
applications. Check for system software updates. Consider rebuilding the database from
Safe Mode.

Disc not reading Clean the game disc with a soft, lint-free cloth. Restart the console.

Controller not
connecting/charging

Ensure the USB cable is securely connected. Try a different USB port or cable. Reset the
controller using the small button on the back.

6. TECHNICAL SPECIFICATIONS

Below are the key technical specifications for the Sony PlayStation 4 Pro 1TB Console:

Feature Detail



Model Number 9887652

Storage Capacity 1TB

Dimensions (W x H x D) 18.5 x 4.92 x 14.96 inches

Weight 7.28 pounds

Supported Resolution 4K (2160p)

HDR Support Yes

Manufacturer Sony

Release Date November 21, 2018

Feature Detail

7. WARRANTY AND CUSTOMER SUPPORT

Your Sony PlayStation 4 Pro is covered by a manufacturer's warranty. For specific details regarding warranty
coverage, terms, and conditions, please refer to the warranty card included with your product or visit the official
PlayStation support website. For technical assistance, troubleshooting beyond this manual, or to contact customer
service, please visit the PlayStation Support Page.

© 2024 PlayStation. All rights reserved. Information in this manual is subject to change without notice.
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