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Noveen HC 2000 Air Curtain Heater User Manual

Model: HC 2000

1. INTRODUCTION

Thank you for purchasing the Noveen HC 2000 Air Curtain Heater. This manual provides essential information for
the safe and efficient operation, installation, and maintenance of your device. Please read these instructions
carefully before use and retain them for future reference.

2. SAFETY INSTRUCTIONS

To reduce the risk of fire, electric shock, or injury, always follow basic safety precautions:

o Read all instructions before using this heater.
o Do not use this heater in bathrooms, laundry areas, or similar indoor locations where water may be present.

o Always plug heaters directly into a wall outlet/receptacle. Never use with an extension cord or relocatable
power tap.

+ Do not insert or allow foreign objects to enter any ventilation or exhaust opening as this may cause an electric
shock or fire, or damage the heater.

o To prevent a possible fire, do not block air intakes or exhaust in any manner. Do not use on soft surfaces, like
a bed, where openings may become blocked.

o A heater has hot and arcing or sparking parts inside. Do not use it in areas where gasoline, paint, or flammable
liquids are used or stored.

o Unplug the heater when not in use.

« Keep combustible materials, such as furniture, pillows, bedding, papers, clothes, and curtains at least 3 feet
(0.9 m) from the front of the heater and keep them away from the sides and rear.

3. PAckAGE CONTENTS

Please check the package for the following items:

« Noveen HC 2000 Air Curtain Heater Unit
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 Remote Control

o Mounting Hardware (screws, wall anchors)

o User Manual (this document)

If any items are missing or damaged, please contact your retailer.

4. ProbucTt OVERVIEW

The Noveen HC 2000 is a wall-mounted air curtain heater designed to provide both warm and cool air. It features an
intuitive LCD display and can be controlled via its integrated buttons or the included remote control.
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The image shows the white Noveen HC 2000 Air Curtain Heater, designed for wall mounting. It features a front air outlet, an LCD
display on the right showing '06', and indicator lights for 'HOLD', 'I', 'lI', and 'FAN'. Below the display are buttons for 'MODE', 'TIMER',
and 'RECEIVER'. A white remote control with buttons for 'ON/OFF', 'Mode', 'AUTO', 'LOCK’, 'Delay', 'Timer', and '+'/ -' is also shown.

Unit Components:

o Air Outlet: Front grille for air distribution.

« LCD Display: Shows current settings (e.g., temperature, timer).

o Indicator Lights: HOLD (for holding a setting), | (Power Level 1), Il (Power Level 2), FAN (fan-only mode).

¢ Control Buttons: MODE (to change operating mode), TIMER (to set timer), RECEIVER (infrared receiver for

remote control).

Remote Control Functions:



ON/OFF: Powers the unit on or off.

Mode: Cycles through operating modes (e.g., Fan, Low Heat, High Heat).
AUTO: Activates automatic operation based on ambient temperature.
LOCK: Locks the unit's control panel.

Delay: Sets a delay for operation.

Timer: Sets the operational timer (up to 7.5 hours).

+/-: Adjusts temperature or timer settings.

Set: Confirms settings.

5. SETUP

The Noveen HC 2000 is designed for wall-mounted installation. Ensure the mounting location is suitable and
provides adequate clearance for air circulation.

Installation Steps:

1.

Choose Location: Select a wall location away from curtains, furniture, and other obstructions. Ensure there is
a power outlet nearby.

. Mark Drilling Points: Use the provided mounting template (if included) or measure the distance between the

mounting holes on the back of the unit. Mark these points on the wall.

Drill Holes: Drill holes at the marked points using an appropriate drill bit for your wall type. Insert wall anchors
if necessary.

Secure Unit: Mount the heater to the wall using the provided screws, ensuring it is level and securely
fastened.

Power Connection: Plug the power cord into a grounded electrical outlet.

6. OPERATING INSTRUCTIONS

The heater can be operated using the control panel on the unit or the remote control.

Basic Operation:

1.

Power On/Off: Press the ON/OFF button on the remote or the power button on the unit (if available) to turn
the heater on or off.

2. Mode Selection: Press the MODE button to cycle through available modes: Fan (cool air), Low Heat (Power

Level I), High Heat (Power Level Il). The corresponding indicator light (FAN, I, or Il) will illuminate.

3. Temperature Adjustment: In heating modes, use the+ or - buttons on the remote to set your desired

temperature. The LCD display will show the set temperature.

Timer Function:

The unit features a 7.5-hour timer.

. Press the TIMER button on the unit or remote.

Use the + or - buttons to set the desired operating duration (e.g., 0.5, 1, 1.5 hours, up to 7.5 hours).

Press SET on the remote or wait a few seconds for the setting to be confirmed. The unit will automatically turn
off after the set time.



Remote Control Usage:
Point the remote control directly at the RECEIVER on the unit. Ensure there are no obstructions between the remote

and the unit.

7. MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your heater.
Cleaning:

o Always unplug the heater from the power outlet before cleaning.
o Use a soft, damp cloth to wipe the exterior surfaces of the heater. Do not use abrasive cleaners or solvents.
o Gently vacuum the air intake and outlet grilles to remove dust and debris.

o Ensure the heater is completely dry before plugging it back in.

Storage:

When not in use for extended periods, store the heater in a cool, dry place, preferably in its original packaging, to
protect it from dust and damage.

8. TROUBLESHOOTING

If you encounter issues with your Noveen HC 2000, please refer to the following common problems and solutions:

Problem Possible Cause Solution

No power supply.
Heater does not ~ Unit is not plugged in.
turn on. Remote control batteries
are dead.

Check power outlet.
Ensure power cord is securely plugged in.
Replace remote control batteries.

Unit is in Fan-only mode.
No heat output. Temperature setting is
too low.

Press MODE to select Low Heat (l) or High Heat (I1).
Increase the temperature setting using the +/- buttons.

Batteries are dead or
Remote control incorrectly inserted. Replace batteries, ensuring correct polarity.
not working. Obstruction between Remove any objects blocking the signal path.
remote and unit.

Unusual noise Dust accumulation. Unplug and clean the unit thoroughly. If problem persists,
or smell. Internal malfunction. discontinue use and contact customer support.

If the problem persists after attempting these solutions, please contact customer support.

9. SPECIFICATIONS

Feature Specification



Feature Specification
Brand N'OVEEN
Model Name HC 2000

Dimensions (L x W x H) 46 x12x 19 cm (18.1 x 4.7 x 7.5 inches)

Weight 2.1 Kilograms (4.6 Ibs)

Power Source Electric Cable

Control Method Remote Control

Special Feature Portable (refers to ease of relocation, unit is designed for fixed installation)
Display LED Display

Timer Up to 7.5 hours

Power Levels 2 (Cold / Warm selection)

10. WARRANTY AND SUPPORT

Specific warranty details and direct support contact information are not available in the provided product data. For
warranty claims or technical assistance, please refer to the documentation included with your product packaging or
visit the official NOVEEN website. Keep your proof of purchase for warranty purposes.

© 2023 N'OVEEN. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question
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Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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