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INTRODUCTION

Welcome to the instruction manual for your new eufy by Anker BoostIQ RoboVac 12. This super-thin robotic
vacuum cleaner is designed to provide efficient and quiet cleaning for your home, featuring 1500Pa strong
suction and self-charging capabilities. It is suitable for cleaning hard floors and medium-pile carpets,
ensuring a thorough clean without constant supervision.
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Image: The eufy BoostIQ RoboVac 12, a sleek, black circular robot vacuum, positioned on a hard floor.

WHAT'S IN THE BOX

Your RoboVac 12 package includes the following components:

RoboVac 12 Unit

Remote control (2 AAA batteries included)

Charging base

AC power adapter

Cleaning tool

Extra set of high-performance filters



4 side brushes

5 cable ties

Welcome guide

SETUP

Follow these steps to prepare your RoboVac 12 for its first cleaning:

1. Unpack the RoboVac: Carefully remove all components from the packaging.

2. Install Side Brushes: Attach the side brushes to the bottom of the RoboVac by pressing them onto
the posts until they click into place.

3. Position the Charging Base: Place the charging base on a hard, level surface against a wall,
ensuring there is at least 3 feet (1 meter) of clear space on both sides and 6 feet (2 meters) in front.
Plug the AC power adapter into the charging base and a wall outlet.

4. Initial Charge: Place the RoboVac onto the charging base. Ensure the charging pins on the RoboVac
align with those on the base. The indicator light on the RoboVac will show its charging status. For first-
time use, fully charge the RoboVac, which may take several hours.

5. Prepare the Cleaning Area: Before operating, remove any cables, wires, or small objects from the
floor that could entangle the RoboVac. Use the provided cable ties to organize wires.

OPERATING INSTRUCTIONS

Your RoboVac 12 offers various cleaning modes and features for optimal performance:

Cleaning Modes

Use the remote control to select your desired cleaning mode:



Image: A hand holding the remote control for the eufy RoboVac 12, with icons representing different cleaning modes (Auto,
Spot, Edge, Single Room) visible on the remote and above the vacuum.

Auto Cleaning: The RoboVac automatically cleans your home, adjusting its path based on the
environment.

Spot Cleaning: Focuses on a specific area with concentrated cleaning.

Edge Cleaning: Cleans along walls and furniture edges.

Single Room Cleaning: Cleans a designated room thoroughly.

BoostIQ Technology

The RoboVac 12 features BoostIQ Technology, which automatically increases suction power within 1.5
seconds when extra vacuuming strength is needed, such as when transitioning from hard floors to carpets.



This ensures consistent and powerful cleaning across different surfaces.

Image: The eufy RoboVac 12 transitioning from a hard floor to a carpet, with an overlay illustrating BoostIQ™ suction auto-
optimization for different surfaces.

Obstacle Avoidance

Equipped with infrared sensors, the RoboVac 12 effectively evades obstacles and utilizes drop-sensing
technology to prevent falls from stairs or ledges. This dual anti-collision system helps ensure safe and
uninterrupted cleaning.



Image: The eufy RoboVac 12 navigating around furniture on a hard floor, illustrating its dual anti-collision systems with
circular sensor waves.

Quiet Operation

The RoboVac 12 operates at a volume no louder than an operating microwave, allowing for a quiet cleaning
experience that won't disturb your daily activities.



Image: The eufy RoboVac 12 cleaning a carpet in a living room while a man and child relax on a sofa, emphasizing its quiet
operation.

Self-Charging

The RoboVac 12 automatically returns to its charging base when its battery is low, ensuring it's always ready
for its next cleaning cycle.

MAINTENANCE

Regular maintenance is crucial for your RoboVac 12 to ensure optimal performance and longevity. Follow
these guidelines for cleaning various components:



Cleaning the Dustbin and Filters

The RoboVac 12 features a 0.6L dustbin. It is recommended to clean the dustbin after every use and the
high-performance filters weekly. Extra filters are available for purchase separately.

Cleaning the Rolling Brush and Side Brushes

Periodically check and clean the rolling brush and side brushes for tangled hair or debris. A cleaning tool is
included to assist with this task. Replacement side brushes are available.

Detailed Maintenance Guide (Video)

For a visual guide on how to maintain and deep clean your RoboVac 12, please watch the video below. This
user-generated content provides practical steps for disassembling, cleaning, and reassembling key
components.

Your browser does not support the video tag.
Video: A user-generated guide demonstrating how to maintain and deep clean the eufy RoboVac 12, including removing and

cleaning filters, brushes, and other components.

TROUBLESHOOTING

If your RoboVac 12 encounters an issue, it will emit a series of beeps and/or display a flashing or solid red
indicator light. Refer to the full user manual for a comprehensive troubleshooting guide. Common issues and
their solutions include:

RoboVac is stuck: Check for obstacles, tangled wires, or if the RoboVac is hanging in mid-air. Clear
the path and reposition the unit.

Dustbin or filter issues: If suction is weak or the dustbin is full, empty the dustbin and clean the filters.

Rolling brush or side brush issues: If brushes are tangled or not rotating, clean them thoroughly and
remove any obstructions.

Low power: Ensure the RoboVac is properly docked and charging.

SPECIFICATIONS

Brand eufy

Model Name eufy BoostIQ RoboVac 12

Item Model Number AK-T2109112

Special Feature Bagless

Color Black

Product Dimensions 34"L x 44"W x 13"H

Filter Type Disk

Battery Life 100 minutes

Voltage 120 Volts

Capacity 0.6 Liters

Power Source Corded Electric



Control Method Remote

Form Factor Robotic

UPC 848061058222

Item Weight 5.73 pounds

Surface Recommendation Hard Floor, Low- to Medium-Pile Carpets

WARRANTY & SUPPORT

Your eufy BoostIQ RoboVac 12 comes with a 24-month product service support. This extended coverage
ensures care-free cleaning for longer. Should you require any assistance or have questions regarding your
RoboVac, please refer to the contact information provided in your welcome guide or visit the official eufy
support website for friendly and helpful guidance.
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