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INTRODUCTION

Thank you for choosing the Franke Atlas NEO Pull Out Stainless Faucet. This manual provides detailed instructions for the
installation, operation, and maintenance of your new kitchen faucet. Please read this manual thoroughly before installation and
use to ensure proper function and longevity of the product. Keep this manual for future reference.
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Image: The Franke Atlas NEO Pull Out Stainless Faucet, showcasing its sleek design and pull-out spray head.

SAFETY INFORMATION

o Always turn off the main water supply before beginning any installation or maintenance.
« Wear appropriate personal protective equipment, such as safety glasses and gloves, during installation.
« Ensure all connections are secure and leak-free before restoring water supply.

« If you are unsure about any part of the installation process, consult a qualified plumber.

SETUP AND INSTALLATION



The Franke Atlas NEO faucet is designed for single-hole deck mount installation. Follow these steps carefully:

1. Prepare the Installation Area: Clear the sink area and ensure the mounting hole is clean and free of debiris.

2. Mount the Faucet: Insert the faucet body into the mounting hole. From underneath the sink, secure the faucet using the
provided mounting hardware (washer and nut). Tighten firmly but do not overtighten.

3. Connect Water Supply Lines: Connect the hot and cold water supply lines from the faucet to your home's water supply. Use
appropriate wrenches and ensure all connections are watertight.

4. Install the Pull-Out Hose: Feed the pull-out hose through the faucet body and connect it to the spray head. Attach the
counterweight to the hose at the recommended position to ensure smooth retraction.

5. Test for Leaks: Slowly turn on the main water supply and check all connections for any signs of leaks. Run water through the
faucet for a few minutes to flush out any debris.
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Image: Detailed dimensions of the Franke Atlas NEO faucet, showing its height, depth, and width for installation planning.

OPERATING INSTRUCTIONS

The Franke Atlas NEO features a single lever handle and a convenient pull-out sprayer for versatile use.

« Water Flow and Temperature Control: The single lever handle controls both water flow and temperature.
o Lift the lever to increase water flow.

o Move the lever left for hot water and right for cold water.

o Pull-Out Sprayer Function:



o Gently pull the spray head from the spout to extend the hose.

o The spray head offers a linear swivel motion for ease of use.

o After use, guide the spray head back into the spout until it clicks securely into place. The counterweight will assist in smooth

retraction.

Image: The Franke Atlas NEO faucet installed in a kitchen sink, demonstrating its functionality alongside sink accessories.

MAINTENANCE

Proper maintenance will ensure the longevity and appearance of your stainless steel faucet.

« Regular Cleaning: Clean the faucet regularly with a soft cloth and mild soap and water. Rinse thoroughly and dry to prevent

water spots.

« Avoid Harsh Cleaners: Do not use abrasive cleaners, scouring pads, or cleaners containing ammonia, bleach, or acids, as

these can damage the stainless steel finish.

« Aerator Maintenance: If water flow becomes restricted, the aerator may be clogged. Unscrew the aerator from the spray head,

clean any debris, and reattach.

TROUBLESHOOTING

Problem

Low Water Flow

Leaks at Connections

Spray Head Does Not
Retract Fully

Possible Cause

Clogged aerator; partially closed shut-off
valves; debris in supply lines.

Loose connections; damaged O-rings or
washers.

Improperly positioned counterweight;
obstruction under sink.

Solution

Clean aerator; ensure shut-off valves are fully
open; flush supply lines.

Tighten connections; inspect and replace O-rings
or washers if damaged.

Adjust counterweight position; clear any
obstructions.



Problem

Water Temperature
Issues

SPECIFICATIONS

Feature

Brand

Model Name

Item Model Number
Material

Finish Type

Color

Mounting Type
Installation Type
Number of Handles
Handle Type
Special Feature
Spout Design
Product Dimensions (D x W x H)
Spout Reach

UPC

WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the official Franke website or contact Franke customer service

Possible Cause

Incorrect hot/cold supply line connection; water
heater issues.

Detail

Franke

Atlas Neo

ATL-PO-304

Stainless Steel

Polished

Stainless Steel

Deck Mount

Single Hole

Lever

Pull Out Sprayer

Linear swivel pull-out

8.88"D x 3"W x 11.75"H

8.85 Inches

612986248088

directly. Keep your proof of purchase for warranty claims.

Solution

Verify supply line connections; check water
heater settings.

Optional protection plans may be available for extended coverage. Please check with your retailer for details.
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