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Apple iMac MNE92LL/A 27-Inch All-in-One Desktop
Computer User Manual

Model: MNE92LL/A

INTRODUCTION

This manual provides essential information for setting up, operating, and maintaining your Apple iMac MNE92LL/A.
The iMac is a 27-inch all-in-one desktop computer featuring a 5K Retina display, powered by a 3.4 GHz quad-core
Intel Core i5 processor, 8GB of RAM, and a 1TB Fusion Drive. It runs on Mac OS and is designed for a wide range
of computing tasks.
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Figure 1: Front view of the Apple iMac MNE92LL/A, displaying its 27-inch Retina 5K screen with a vibrant mountain landscape. The iconic Apple logo is
visible on the chin below the display.

WHAT's IN THE Box

Upon unboxing your Apple iMac MNE92LL/A, verify that all the following components are present:

Apple iMac MNE92LL/A 27-inch All-in-One Desktop Computer

Generic Keyboard
Generic Mouse
Power Cord (Wall Plug)

Note: The included keyboard and mouse are generic accessories. For optimal experience, Apple-branded
peripherals may be purchased separately.

SETUP

Follow these steps to set up your iMac for first-time use.

1. Unpack the iMac: Carefully remove the iMac and all accessories from its packaging. Place the iMac on a
stable, flat surface.

2. Connect Peripherals:

o Connect the generic keyboard to an available USB port on the back of the iMac.



o Connect the generic mouse to another available USB port.

3. Connect Power: Plug the power cord into the power port on the back of the iMac, then plug the other end into
a grounded electrical outlet.

4. Power On: Press the power button located on the lower-left rear of the iMac. The screen will illuminate, and
the startup process will begin.

5. Initial Setup Assistant: Follow the on-screen instructions to complete the initial setup, which includes
selecting your language, connecting to a Wi-Fi network, creating a user account, and signing in with your
Apple ID (optional).

OPERATING INSTRUCTIONS

Your iMac runs on Mac OS, providing a user-friendly interface.

« Desktop and Finder: The Finder is the primary interface for managing files, applications, and windows. The
desktop is where you can place frequently used files and folders.

o Dock: Located at the bottom of the screen, the Dock provides quick access to applications, documents, and
the Trash. Click an icon to open an application.

« Menu Bar: At the top of the screen, the Menu Bar contains menus for the active application, system status
icons (Wi-Fi, battery, volume), and the Apple menu for system preferences and shutdown options.

o Applications: Access your applications from the Applications folder in Finder, or via Launchpad (an icon in
the Dock).

« Retina 5K Display: Experience high-resolution visuals on the 27-inch Retina 5K (5120x2880) display. Adjust
display settings in System Preferences > Displays.

o Connectivity: Utilize the two Thunderbolt 3 (USB-C) ports for high-speed data transfer and connecting
external displays or devices. Additional USB-A ports are available for standard peripherals.

« Shut Down/Restart: To properly turn off or restart your iMac, click the Apple menu in the top-left corner of the
screen and select "Shut Down..." or "Restart...".

MAINTENANCE

Regular maintenance helps ensure the longevity and optimal performance of your iMac.

o Software Updates: Keep your Mac OS and applications updated. Go to System Preferences > Software
Update to check for and install available updates.

« Cleaning the Display: Use a soft, lint-free cloth slightly dampened with water or a screen cleaner specifically
designed for computer displays. Avoid harsh chemicals.

o Cleaning the Enclosure: Wipe the aluminum enclosure with a soft, damp cloth. Do not spray liquids directly
onto the iMac.

o Ventilation: Ensure the ventilation slots on the back of the iMac are not obstructed to prevent overheating.

« Data Backup: Regularly back up your important data using Time Machine (built into Mac OS) or a third-party
backup solution.

TROUBLESHOOTING

This section addresses common issues you might encounter with your iMac.



iMac Does Not Power On:

o Verify the power cord is securely connected to both the iMac and a working electrical outlet.

o Try a different power outlet.

Display Issues (No Image, Flickering):

o Ensure the iMac is powered on.
o Restart the iMac.

o Check display settings in System Preferences if you have an external monitor connected.

Peripherals Not Responding (Keyboard/Mouse):
o Ensure the USB cables are firmly connected to the iMac's USB ports.
o Try connecting the peripherals to different USB ports.

o Restart the iMac.

+ Slow Performance:
o Close unnecessary applications.
o Check for available software updates.
o Ensure sulfficient free space on your Fusion Drive.

o Restart the iMac periodically.

Wi-Fi Connectivity Issues:
o Verify Wi-Fi is enabled in the Menu Bar or System Preferences > Network.
o Restart your Wi-Fi router and the iMac.

o Ensure you are within range of your Wi-Fi network.

For more advanced troubleshooting or persistent issues, consult Apple's official support resources or contact a
certified service provider.

SPECIFICATIONS

Feature Detail

Model Number MNE92LL/A

Display 27-inch (diagonal) Retina 5K (5120x2880) P3 display
Processor 3.4 GHz Quad-Core Intel Core i5 (Turbo Boost up to 3.8GHz)
RAM 8 GB 2400MHz DDR4 (configurable up to 32GB)

Storage 1 TB Fusion Drive

Graphics AMD Radeon Pro 570 with 4GB GDDR5 memory
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Two Thunderbolt 3 (USB-C) ports, Four USB 3 ports, Gigabit Ethernet, SDXC card slot,
3.5mm headphone jack

Ports

Wireless 802.11ac Wi-Fi, Bluetooth 4.2



Feature

Dimensions
(HxWxD)

Weight

Detail

20.3 inches (51.6 cm) x 25.6 inches (65.0 cm) x 8.0 inches (20.3 cm)

20.8 pounds (9.44 kg)

Note: Specifications are based on the provided product information and may vary slightly depending on the specific configuration or software version.

WARRANTY AND SUPPORT

This product is a renewed item. Warranty coverage for renewed products typically varies by seller. Please refer to
the specific warranty information provided by your reseller at the time of purchase.

For technical support, you may consult Apple's official support website for general Mac OS and iMac
documentation. For issues specific to your renewed unit, contact your reseller directly.

o Apple Support: support.apple.com/mac

« Reseller Support: Refer to your purchase documentation for contact information.

Related Documents - MNE92LL/A

Apple macOS 11 Big Sur: Contacts
Common Criteria Configuration Guide

Apple macOS 11 Big Sur Contacts Common Criteria Configuration Guide

Official guide for configuring and operating Apple macOS 11 Big Sur Contacts for Common Criteria

evaluation, detailing installation, account management, secure communications, and resource
usage.

Apple Vintage Computing Archive: Hardware, Software, and Accessories
A comprehensive archive detailing a personal collection of vintage Apple computing hardware,

software, and related accessories, spanning from the Apple Il era through to later Macintosh
models.

Apple macOS 13 Ventura FileVault Common Criteria Configuration Guide

This guide from Apple Inc. provides administrators with detailed instructions for configuring and
operating FileVault on macOS 13 Ventura within a Common Criteria evaluated environment,
covering installation, updates, recovery, user management, and security settings.

Mac Employee Starter

Apple Mac Employee Starter Guide: Boost Productivity at Work
Comprehensive guide for employees on using Mac computers for work, covering macOS basics,

productivity tools, Apple Intelligence, and seamless integration with other Apple devices.

Apple at Work
Mac Employes Commurications Kit

Apple at Work: Mac Employee Communications Kit Guide for macOS Sequoia

A comprehensive guide for organizations implementing an Apple at Work program, providing
resources and templates for internal communications, employee onboarding, and stakeholder
messaging for Mac devices running macOS Sequoia.
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Mac Employee Startef

Apple Mac Employee Starter Guide: Mastering macOS for Business

A comprehensive guide for employees on using Apple Mac computers with macOS for business.

Learn about basic setup, productivity features, Apple Intelligence, and seamless integration with
other Apple devices for enhanced workflow.
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