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1. INTRODUCTION

This manual provides detailed instructions for the setup, operation, and maintenance of your BENINCA
to.GO 2WV remote control. Designed for garage door and gate openers, this 433.92 MHz rolling code
transmitter ensures secure and reliable access. Please read this manual thoroughly before using the
device to ensure proper functionality and longevity.

2. PRODUCT OVERVIEW

The BENINCA to.GO 2WV is a compact and ergonomic two-button remote control. It operates on a 433.92
MHz frequency using rolling code technology, which enhances security by changing the transmission code
with each use. The remote is powered by an included Alkaline/Lithium battery and offers an operational
range of up to 150 meters in optimal conditions.

Figure 1: BENINCA to.GO 2WV Remote Control. This image shows the front view of the remote control, highlighting its
two distinct buttons and compact design.

Key Features:

Frequency: 433.92 MHz

Code Type: Rolling Code for enhanced security
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Buttons: Two independent control buttons

Range: Up to 150 meters (line of sight)

Battery: Alkaline/Lithium (included)

Compatibility: Designed for BENINCA garage door and gate openers

3. SETUP AND PROGRAMMING

To use your BENINCA to.GO 2WV remote control, it must first be programmed to your compatible receiver
(e.g., garage door opener, gate opener). The programming process typically involves activating a learning
mode on your receiver and then transmitting a signal from the new remote.

General Programming Steps:

1. Access Receiver: Locate the control unit of your garage door or gate opener. This unit usually has a
'Learn' or 'Program' button.

2. Activate Learning Mode: Press and release the 'Learn' or 'Program' button on your receiver. An
indicator light (LED) on the receiver will typically illuminate or flash, indicating it is in learning mode.
Refer to your receiver's specific manual for exact instructions on activating learning mode.

3. Transmit from Remote: Within a few seconds (usually 5-10 seconds) of activating the receiver's
learning mode, press and hold the desired button on your new BENINCA to.GO 2WV remote control.

4. Confirm Pairing: The receiver's indicator light may flash rapidly, change color, or turn off to confirm
successful pairing. Release the remote button once confirmation is received.

5. Test Operation: After programming, wait a few seconds, then press the programmed button on your
remote control to test its operation. The garage door or gate should respond.

Note: Specific programming procedures may vary depending on your BENINCA receiver model. Always
consult the instruction manual for your specific garage door or gate opener for precise programming steps.

4. OPERATING INSTRUCTIONS

Once programmed, operating your BENINCA to.GO 2WV remote control is straightforward.

Opening/Closing: Press the programmed button on the remote control once to activate your garage
door or gate opener. Pressing it again will typically stop or reverse the operation, depending on your
opener's settings.

Range: For optimal performance, ensure a clear line of sight between the remote control and the
receiver. Obstructions such as walls, vehicles, or adverse weather conditions can reduce the effective
operating range.

Multiple Devices: If you have programmed both buttons to different devices (e.g., one for a garage
door, one for a gate), ensure you press the correct button for the desired action.

5. MAINTENANCE

The BENINCA to.GO 2WV remote control requires minimal maintenance, primarily focusing on battery
replacement.

Battery Replacement:

The remote control is powered by an Alkaline/Lithium battery. If the remote's range decreases significantly
or it stops responding, the battery may need replacement.



1. Open Casing: Carefully open the remote control casing. This usually involves gently prying apart the
two halves of the remote, often at a seam, using a small flat-head screwdriver or a similar tool.

2. Remove Old Battery: Note the orientation of the existing battery. Remove the old battery from its
compartment.

3. Insert New Battery: Insert a new Alkaline/Lithium battery, ensuring it is placed with the correct
polarity (+/-) as indicated inside the battery compartment.

4. Close Casing: Carefully snap the two halves of the remote control casing back together until it is
securely closed.

5. Test: Test the remote control to ensure it is functioning correctly after battery replacement.

Caution: Dispose of old batteries responsibly according to local regulations. Do not expose the remote
control to extreme temperatures, moisture, or direct sunlight for prolonged periods.

6. TROUBLESHOOTING

If you encounter issues with your BENINCA to.GO 2WV remote control, refer to the following
troubleshooting tips:

Problem Possible Cause Solution

Remote does
not work at all.

Dead or low battery; Not
programmed; Remote out of range.

Replace battery; Re-program the remote (see
Section 3); Move closer to the receiver.

Reduced
operating
range.

Low battery; Obstructions between
remote and receiver; Interference.

Replace battery; Ensure clear line of sight;
Check for sources of radio interference.

Remote works
intermittently.

Weak battery; Loose battery
connection; Environmental
interference.

Replace battery; Check battery contacts; Try
operating from a different location.

If the problem persists after attempting these solutions, please contact customer support.

7. SPECIFICATIONS

Model: 2WV

Frequency: 433.92 MHz

Code Type: Rolling Code

Number of Buttons: 2

Maximum Range: Up to 150 meters (approx. 492 feet)

Battery Type: Alkaline/Lithium

Compatible Devices: Garage Door Openers, Gate Openers

Connectivity Technology: Radio Frequency

Additional Features: Ergonomic design

UPC: 604227031375

8. WARRANTY AND SUPPORT

Your BENINCA to.GO 2WV remote control is designed for reliability and performance. While specific



warranty details are not provided in this document, we are committed to customer satisfaction.

For any questions, technical assistance, or support regarding your remote control, please contact your
retailer or the manufacturer's customer service. We aim to provide prompt and helpful responses to all
inquiries.

© 2023 BENINCA. All rights reserved. Information in this manual is subject to change without notice.
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