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1. INTRODUCTION

Thank you for choosing the Palram - Canopia Martinique 12x16 Gazebo. This manual provides essential
information for the safe and proper assembly, operation, and maintenance of your new outdoor structure.
Please read all instructions carefully before beginning assembly and retain this manual for future reference.

The Palram - Canopia Martinique 12x16 Gazebo, showcasing its robust design and spacious interior.

2. SAFETY INFORMATION
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WARNING: Failure to follow these safety guidelines may result in serious injury or property damage.

Always secure the gazebo to a stable foundation using the included anchors to prevent it from tipping
over, especially in high wind conditions.

Do not exceed the weight limit of the gazebo when using it.
Always follow the assembly instructions carefully to avoid potential hazards during setup.

Inspect the gazebo regularly for any signs of wear or damage and perform necessary maintenance to
ensure its continued safety and stability.

Ensure adequate clearance around the gazebo for safe use and to prevent obstruction.

3. AsseMBLY INSTRUCTIONS

The Martinique Gazebo features a DIY-friendly design for straightforward assembly. For detailed, step-by-step
instructions, please refer to the official Installation Manual PDF and the assembly video provided below. It is
recommended to have at least two people for assembly.

Assembly Overview:

1.

Roof Frame Assembly: Pages 1-10 in Booklet. This involves connecting the main roof beams and
supports.

Poles Assembly: Pages 11-15 in Booklet. Attach the vertical support poles to the roof frame.

Roof Panels Assembly: Pages 16-24 in Booklet. Install the polycarbonate roof panels and secure
them.

For a visual guide, watch the official assembly video:

Official Palram Martinique Gazebo Assembly Video. This video provides a comprehensive visual guide to the

installation process, demonstrating each step from unboxing to final setup.

The complete installation manual can be downloaded here.

4. FEATURES AND DESIGN

The Palram - Canopia Martinique Gazebo is engineered for durability and aesthetic appeal, providing a

versatile outdoor living space.

Sturdy Aluminum Frame: Constructed with a robust metal frame, ensuring stability and longevity. The
aluminum structure is adorned with bronze panels, adding to its elegant appearance.

Polycarbonate Roof: Features a durable polycarbonate roof that provides ample shade and UV
protection, keeping you cool and comfortable.

Weatherproof Construction: Designed for year-round use, the gazebo includes rain gutters and
downspouts for effective water management during rainy days.

Wind Resistance: Built to withstand high winds, safeguarding your outdoor space from the elements.

Integrated Ventilation: Vents are incorporated into the roof design to allow for proper airflow and heat
dissipation.
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The gazebo seamlessly integrates into various outdoor environments, providing a comfortable shaded area.

‘ ]

Detail of the polycarbonate roof panels, showing their water-resistant properties.
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Integrated rain gutters effectively manage water runoff, keeping the area beneath dry.

5. MAINTENANCE

Regular maintenance will help prolong the life and appearance of your gazebo.
o Cleaning: Clean the frame and roof panels periodically with mild soap and water. Avoid abrasive
cleaners or tools that could scratch the surfaces.

o Fastener Check: Annually inspect all bolts, screws, and connections to ensure they are tight. Re-
tighten as necessary.

« Drainage: Keep rain gutters and downspouts clear of debris to ensure proper water drainage.

e Snow Load: In areas with heavy snowfall, it is recommended to clear accumulated snow from the roof
to prevent structural damage.

6. TROUBLESHOOTING

This section addresses common issues you might encounter with your gazebo.
« Wobbly Structure: If the gazebo feels unstable, ensure all connections are securely tightened. Verify
that the base is level and properly anchored to the ground.

o Water Leaks: Check the roof panels for proper seating and ensure all sealing strips are correctly
installed. Apply silicone caulk if necessary, especially around panel edges and screw points.

¢ Missing Parts: If you discover any missing components during assembly, please contact Palram
customer support immediately with your product model and part numbers.

« Damaged Panels: For minor scratches, a plastic polish may be used. For significant damage,
replacement panels may be available through customer support.

7. SPECIFICATIONS

Attribute Detail

Brand Palram

Model Number HG9171

Product Dimensions 194"L x 141"W x 112"H (16'2"L x 11'9"W x 9'4"H)
Material Aluminum, Polycarbonate

Frame Material Aluminum

Item Weight 292 Pounds

Color Gray/Bronze

Water Resistance Level Water Resistant



UV Protection Yes

Assembly Required Yes

Detailed dimensions of the gazebo structure.
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8. WARRANTY AND SUPPORT
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CANOPIA - PALRAM

The Palram - Canopia Martinique Gazebo comes with a 12-year limited warranty, providing peace of mind with
your purchase. For warranty claims, technical support, or replacement parts, please contact Palram customer

service.
Customer Support: 877-627-8476

Please have your model number (HG9171) and proof of purchase ready when contacting support.
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