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Model: USBC-CAP60

1. INTRODUCTION

The Plugable HDMI Video Capture Card (USBC-CAP60) is designed for high-quality video capture and
streaming. It supports recording and live streaming at 1080p resolution and 60 frames per second, featuring an
HDMI pass-through for zero-latency monitoring. This device is compatible with a wide range of operating
systems including Windows, macOS, and Linux, and integrates seamlessly with popular streaming software
like OBS, Streamlabs OBS, and Xsplit. It is an ideal solution for capturing gameplay, presentations, or any
HDMI video source.

Image: The Plugable HDMI Video Capture Card, highlighting its USB 3.0 and USB-C connectivity for recording and streaming
live content.

2. SETUP

Follow these steps to set up your Plugable HDMI Video Capture Card:

1. Connect Video Source: Connect your HDMI video source (e.g., game console, DSLR camera,
camcorder) to the HDMI IN port on the capture card using an HDMI cable.

2. Connect Display (Optional): For real-time monitoring without latency, connect a display (e.g., TV,
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monitor) to the HDMI OUT port on the capture card using another HDMI cable.

3. Connect to Computer: Connect the capture card to your computer using either the provided USB 3.0
(USB-A to USB-A) or USB-C (USB-C to USB-A) cable. The card is plug-and-play and typically does not
require additional drivers for Windows, macOS, or Linux.

4. Software Configuration: Open your preferred streaming or recording software (e.g., OBS Studio,
Streamlabs OBS, Xsplit). Add the capture card as a video source. It will usually appear as "FHD Capture"
or a similar device name.

Image: The Plugable NIX Capture Card connected to a laptop via USB and an external monitor via HDMI pass-through,
illustrating a typical setup.

Your browser does not support the video tag.
Video: An unboxing video of the Plugable NIX Capture Card, demonstrating the contents of the package and initial setup.

3. OPERATING INSTRUCTIONS

The Plugable HDMI Video Capture Card is designed for ease of use with various applications:

Streaming Software: Once connected, the capture card will appear as a webcam or video input device
in applications like OBS Studio, Streamlabs OBS, Xsplit, Zoom, and Google Meet. Select it as your video



source to begin streaming or recording.

Resolution and Frame Rate: The card supports up to 1080p at 60 frames per second. Ensure your
software settings match these capabilities for optimal performance.

HDMI Pass-Through: Utilize the HDMI OUT port to connect to a separate display for real-time, zero-
latency monitoring of your video source while capturing or streaming.

HDCP Content: Important Note: This capture card does not support recording from HDCP-enabled
sources. This includes most Blu-ray players, set-top boxes, older consoles with HDMI output (e.g.,
PlayStation 3, Xbox 360), and streaming devices. For PlayStation 4, HDCP must be manually disabled in
its system settings to allow capture. Attempting to capture HDCP-protected content will result in a blank
screen.

Image: The Plugable NIX Capture Card shown with logos of compatible platforms like OBS, Zoom, and Google Meet.

Your browser does not support the video tag.
Video: A tutorial video demonstrating how to use the Plugable NIX Capture Card with various applications.

4. MAINTENANCE



To ensure the longevity and optimal performance of your capture card:

Cleaning: Use a soft, dry cloth to clean the exterior of the device. Avoid liquid cleaners or solvents.

Storage: Store the device in a cool, dry place away from direct sunlight and extreme temperatures.

Handling: Handle the device with care to prevent physical damage to ports or the casing.

5. TROUBLESHOOTING

If you encounter issues with your Plugable HDMI Video Capture Card, refer to the following common solutions:

No Video Signal:

Ensure all HDMI and USB cables are securely connected.

Verify that your video source is powered on and outputting a signal.

Check for HDCP protection on your source device. If the source is HDCP-protected, the capture
card will not display video. Disable HDCP on your source if possible (e.g., PlayStation 4 settings).

Try a different HDMI cable or USB port on your computer.

Audio Sync Issues:

Some streaming software may require manual adjustment of audio delay. Refer to your software's
documentation for specific settings.

Ensure your audio output settings in your streaming software are correctly configured to use the
capture card's audio.

Device Not Recognized:

Try connecting the capture card to a different USB 3.0 or USB-C port on your computer.

Restart your computer and try again.

Ensure your operating system is up to date.

Compatibility with iOS Devices:

The capture card may not function correctly with iOS devices using AV Lightning cables due to
HDCP restrictions inherent in Apple's ecosystem.

6. SPECIFICATIONS

Feature Detail

Brand Plugable

Model Number USBC-CAP60

Hardware Interface USB Type C, USB 3.0, HDMI 1.4

Video Capture Resolution 1080p @ 60FPS

Operating System Compatibility Windows, macOS, Linux

Item Weight 0.96 ounces

Product Dimensions (LxWxH) 6.3 x 4.4 x 1.8 inches



Recommended Uses Video Recording, Live Streaming, Virtual Meetings

7. WARRANTY & SUPPORT

Plugable products are backed by a 2-Year Limited Warranty. For technical assistance or warranty claims,
please visit the official Plugable support website or contact their customer service. Plugable offers North
American lifetime support from their engineering team.
For more information, visit: Plugable Support

© 2024 Plugable Technologies. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.
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