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1. PRODUCT OVERVIEW

The Mayfair Aurora Slow Close Toilet Seat is designed for comfort and durability. It features a slow-close mechanism to
prevent slamming, Easy Clean & Change hinges for simple removal and cleaning, and the STAY-TITE Seat Fastening
System to ensure the seat remains securely attached to the toilet bowl. Constructed from solid, resilient plastic, it resists
chips, wear, and stains. This elongated seat is compatible with most standard elongated toilet bowls.
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Image 1: Top view of the Mayfair Aurora elongated toilet seat in Biscuit color. This image highlights the seat's smooth design and the slow-
close feature.



Image 2: This graphic details the main features of the Mayfair Aurora toilet seat, including its slow-close mechanism, secure fastening
system, adjustable fit, and easy-to-remove design for cleaning.

2. SETUP AND INSTALLATION

Before installation, ensure your toilet bowl is clean and dry. The Mayfair Aurora toilet seat is designed for easy installation
with its innovative fastening system.

2.1 Measuring Your Toilet

To ensure proper fit, measure your toilet bowl from the center of the front edge to the center of the bolt holes, and the
distance between the bolt holes.

Your browser does not support the video tag.

Video 1: This video provides instructions on how to accurately measure your toilet bowl to determine if you need a round or elongated toilet



seat.

Image 3: A diagram indicating the standard dimensions for an elongated toilet seat, with measurements for length (19.37 inches) and width
(14 inches) to ensure proper fit.

2.2 Installation Steps

1. Align the seat hinges with the bolt holes on your toilet bowl.

2. Insert the bolts through the hinges and into the toilet bowl holes.

3. From underneath the toilet bowl, lightly finger-tighten the nuts onto the bolts.

4. Adjust the seat position to achieve a perfect fit on the bowl.

5. Tighten the nuts securely using a 5/8-inch wrench until you hear a 'snap', indicating optimal tightness and preventing
overtightening.

Your browser does not support the video tag.

Video 2: This video guides you through the installation process of the Mayfair toilet seat using the Flip Cap Hinges, detailing each step for a
secure fit.



Your browser does not support the video tag.

Video 3: This video demonstrates the STA-TITE Seat Fastening System, showing how it secures the toilet seat to prevent loosening.

Your browser does not support the video tag.

Video 4: This video illustrates how to adjust the toilet seat to achieve a perfect fit on your toilet bowl, ensuring stability and comfort.

Image 4: This image provides a visual guide for installing the toilet seat, showing the process of attaching the bolts and tightening the
fasteners.

3. OPERATING INSTRUCTIONS

The Mayfair Aurora toilet seat features a slow-close mechanism for quiet and safe operation.



3.1 Slow-Close Feature

Gently push the seat or lid downwards, and the slow-close mechanism will engage, allowing it to close softly and quietly
without slamming. This feature helps prevent pinched fingers and reduces noise.

Image 5: This graphic illustrates how the slow-close feature operates.

Your browser does not support the video tag.

Video 5: This video showcases the Whisper Close feature, demonstrating the slow and quiet closing of the toilet seat and lid to prevent
slamming and pinched fingers.

4. MAINTENANCE

Proper care and cleaning will extend the life and maintain the appearance of your toilet seat.

4.1 Cleaning Instructions

To preserve the seat's glossy finish, clean with mild soapy water, dish soap, or water wipes.



Do not use bleach or harsh chemical cleaners, as these can damage the plastic and finish.

4.2 Easy Clean & Change Hinges

The Easy Clean & Change hinges allow for quick removal of the seat for thorough cleaning and easy replacement.

Your browser does not support the video tag.

Video 6: This video demonstrates the Easy Clean & Change Flip Cap Hinges, showing how to quickly remove the seat for cleaning.

5. TROUBLESHOOTING

If you encounter issues with your toilet seat, refer to the following common solutions.

5.1 Seat Loosens or Shifts

Ensure the STA-TITE Seat Fastening System bolts are tightened correctly. The 'snap' sound indicates proper
torque.

Re-check the installation steps to confirm all components are assembled as instructed.

5.2 Slow-Close Not Functioning

The slow-close mechanism requires the seat to be installed on the toilet bowl to function correctly.

Ensure no obstructions are preventing the smooth closing of the seat or lid.

6. SPECIFICATIONS

Model Number 187SLOW 346

Brand Mayfair

Material Plastic

Style Elongated

Color Biscuit

Product Dimensions (L x W) 19.37" x 14"

UPC 073088156518

Operation Mode Manual

7. WARRANTY INFORMATION

The manufacturer warranty covers purchases made by customers in the US and Canada for a period of 1 year from the



date of purchase. Please retain your proof of purchase for warranty claims.

8. SUPPORT

For further assistance, technical support, or to inquire about replacement parts, please contact Mayfair customer service.
Refer to the product packaging or the official Mayfair website for contact details.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Answered questions about this manual

The bottom slow-close toilet seat on my Mayfair Easy-Clean oval toilet seat is now slamming. How do I
adjust it so that it doesn’t slam any longer, and do I need to remove the seat to do so?

Based on the manual for Mayfair slow-close (Whisper Close) toilet seats, there is no manual adjustment for the
closing speed. The slow-close functionality is built into the factory-sealed hinges. If the seat is slamming...
Read full answer
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