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COMFIER Shiatsu Neck Back Massager
MobeL: 2309A

Your Guide to Relaxation and Well-being

Introduction

The COMFIER Shiatsu Neck Back Massager is designed to provide comprehensive full-body relaxation. It
integrates innovative 2D/3D Finger Pressure Shiatsu, Rolling, Compression, Vibration, and Heat functions
to deliver a spa-like massage experience in the comfort of your home. This manual provides essential

information for setup, operation, maintenance, and troubleshooting to ensure optimal use of your
massager.
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Figure 1: COMFIER Shiatsu Neck Back Massager Overview
The massager is equipped with multiple features to target various areas of your body, including the neck,
back, waist, and thighs. Its versatile design allows it to be used on various seating options, providing
ultimate comfort and convenience.

Safety Information

Users should consult the manufacturer's instructions for general safety guidelines, avoid using the
massager with certain health conditions, and follow proper usage, maintenance, and electrical safety
instructions.



Setup

and user.

. Choose a Suitable Chair: Place the massager on a stable chair with back support, such as a sofa,
couch, recliner, office chair, or dining chair. Ensure the chair is sturdy enough to support the massager

Secure the Massager: Utilize the elastic straps located on the back of the massager to securely fasten

it to your chosen chair. This prevents the massager from shifting during use.

standard electrical outlet.

Operating Instructions

Connect Power: Plug the AC adapter into the massager's power input, then plug the adapter into a

The massager is controlled via an attached remote. Familiarize yourself with the remote's layout and

functions:

Vibration Button:

Press to turn on the seat
Vibration, you may cycle
through High,Medium,Low
or off settings

Vibration

Back Shiatsu Button:

style.
2D/3D
Spot Button:
Press to keep shiatsu function =
in one area.

Press arrow buttons to adjust
the shiatsu nodes position up
or down.

Intensity Button:

Press to set both massage
intensity at Low,Medium or
High level

Air Air
Back intensity

Back Button:
Press to turn on or off
massage on the back

- =
Full,Upper,Lower Back

b

Shiatsu Area Button: & COMFIGR

Select Full, Upper or Lower
back to designate the area
covered by the shiatsu
massage.

Figure 2: Remote Controller Functions

o Power Button: Press to turn the massager on/off.

Press to shift 2D/3D shiatsu | (v] G Neck P A

Demo Button:

Quick demonstraton of the
different functions. The L.E.D.
lights will blink to indicate the
active functions.

Once complete, the device will
automatcally turn off.

Neck Shiatsu Button:

Press to turn on Shiatsu neck
massage, Press again to shift
rotation direction, Press once
again to turn off

Press and hold 3s to adjust
up or down

Rolling Button:

press to activate Rolling
function, the massage nodes
travel up & down across the
muscle gently. Continue
pressing the button to adjust
the width of the massage
nodes to custom fit the body.

Seat Button:
Press to turn on or off
massage on the seat

Back Heat Button:

Press to turn on or off Heat
The heat can't be activated

if back shiatsu function is not
turned on

o Vibration Button: Cycles through High, Medium, Low, or Off settings for seat vibration.

« Demo Button: Provides a quick demonstration of all functions. LED lights will blink to indicate active



functions. The device will automatically turn off after the demo.

Neck Shiatsu Button: Turns on Shiatsu neck massage. Press again to change rotation direction. Press
once more to turn off. Press and hold for 3 seconds to adjust the neck nodes up or down.

Back Shiatsu Button: Shifts between 2D/3D Shiatsu style massage.

Rolling Button: Activates rolling function, where massage nodes travel up and down the muscle gently.
Continue pressing to adjust the width between the massage heads.

Spot Button: Allows you to concentrate massage on one specific area. Use arrow buttons to adjust the
Shiatsu node position up or down.

Air Back / Air Seat / Air Intensity:Controls compression massage on the waist and hips. Adjustable 3
intensity settings are available.

Back Heat Button: Turns on/off gentle warmth for the back. Heat function requires the back shiatsu
function to be on.

Shiatsu Area Button: Select Full back, Upper back, or Lower back to target the desired massage area.

Features and Functions

The COMFIER massager is packed with features designed for your comfort and therapeutic needs:

o Customizable Neck Massage: The neck massage nodes can be adjusted up and down to precisely
target your neck and shoulders. Designed for users between 5'0"-5'9", ensuring better alignment and
comfort.



Adjustable Neck Rollers

Suitable for height of 5’ - 5.9’,
Under 5’ can be used with cushion

<

Neck Highest: 5.9’

o

Neck lowest: 5’

Note: If the neck rollers still
can't reach neck,by placing
a seat cushion or a pillow
on the sitting part

Figure 3: Adjustable Neck Rollers
o Creative 2D/3D Shiatsu Massage: Features 4 rotation nodes for deep kneading neck massages. The
massaging nodes move inward & outward to create 2D or 3D finger pressure shiatsu massage with
double comfort for your back.



Creative 2D/3D Shiatsu Massage

3D Shiatsu

Figure 4: 2D/3D Shiatsu Massage
o Optional Heat & Adjustable Compression: A heating pad delivers gentle warmth to the back.
Adjustable compression massage on waist & hips with 3 intensity settings.



Soothing Heat

y Provide warmth to full back with heating pad
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Figure 5: Soothing Heat Function



Compression Massage

Relax your back, waist, and thigh muscles

OECERG)

3 Intensity Seat Back

Figure 6: Compression Massage
o Adjustable Rolling & Spot Massage: Soft rolling massage along the back spine. The width between
massage heads can be adjusted. Spot massage concentrates on one area for pin-point relaxation.

o Ultimate Comfort & Versatility: Place on various chairs for a massage at home. Weighs 19 Ibs and is
designed for stable chairs with back support.



One Massager, Multiple Uses
Note: Weighs 19 Ibs - Designed for stable chairs with back support.

Figure 7: Multiple Use Scenarios
« Removable & Washable Cover: The neck cover is removable and washable for hygiene. An intensity
control flap can be used to cushion the massage pressure for added comfort.



If you feel that the massage intensity is a bit strong,
the adjustable flaps on the massager can alleviate the intensity.

Removeable & Washable
Cover for neck

LO8

intensity control flap

Figure 8: Removable Cover and Intensity Flap

Official Product Videos

CF-2309 Air Compression Shiatsu Neck & Back Massager

Video 1: Demonstrates the features and functions of the CF-2309 massager, including air compression, shiatsu, and
rolling massage.

COMFIER Shiatsu Neck Back Massager

Video 2: A short preview showcasing the massager's capabilities and ease of use.

Maintenance

To ensure the longevity and hygiene of your COMFIER massager, follow these maintenance guidelines:

o Cleaning: Unplug the massager before cleaning. Wipe the surface with a soft, damp cloth. Do not use
abrasive cleaners or immerse the unit in water.



o Washable Cover: The neck cover can be unzipped and removed for washing. Follow the care
instructions on the label for proper cleaning.

o Storage: Store the massager in a cool, dry place away from direct sunlight when not in use. Avoid
placing heavy objects on top of the massager.

Troubleshooting

If you encounter any issues with your massager, please refer to the following common troubleshooting
steps:

o Massager not turning on: Ensure the power adapter is securely plugged into both the massager and a
working electrical outlet. Check if the power button on the remote is pressed.

o Massage intensity too strong/weak: Adjust the intensity settings using the remote. For shiatsu
massage, consider using or removing the intensity control flap.

+ Neck massage not reaching desired area: Use the up/down arrows on the remote to adjust the neck
nodes. If still not reaching, try placing a seat cushion or pillow on the sitting part of your chair to adjust
your height relative to the massager.

o Heat function not working: Ensure the back shiatsu function is activated, as heat requires it to be on.
Allow a few minutes for the heating pad to warm up.

If the problem persists after trying these steps, please contact COMFIER customer support.

Specifications
Feature Detail
Brand COMFIER
Model Number 2309A
Product Dimensions 17.5 x 16.5 x 30.7 inches
Item Weight 20.94 Pounds (9.5 Kilograms)
Material Leather
Power Source Corded Electric
Use For Whole Body
Warranty & Support

COMFIER products typically come with a standard warranty. Some users have reported the option to
extend the warranty to 3 years by registering their product. Please refer to the official COMFIER website or
the warranty card included in your product packaging for detailed warranty terms and conditions.

For customer support, technical assistance, or warranty claims, please visit the COMFIER official website
or contact their customer service department directly. Contact information can usually be found in the user
manual or on the brand's website.
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Comfier Shiatsu Neck and Back Massager CF-2309A User Manual

User manual for the Comfier Shiatsu Neck and Back Massager, model CF-2309A. Includes safety
instructions, features, technical data, setup and operation, controller instructions, care and
cleaning, troubleshooting, and warranty information.

~COMFIER

LY

COMFIER CF-2303-KR Shiatsu Neck and Back Massager with Heat User Manual
Comprehensive user manual for the COMFIER CF-2303-KR Shiatsu Neck and Back Massager with

Heat, covering safety instructions, features, technical data, setup, operation, controller functions,
care, cleaning, troubleshooting, and warranty information.
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Comfier CF-1228 Shiatsu Massage Pillow with Heat User Manual
User manual for the Comfier CF-1228 Shiatsu massage pillow with heat, detailing safety

instructions, operating procedures, features, maintenance, disposal, technical specifications, and
warranty information.
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Comfier CF-2309A Shiatsu Neck and Back Massager User Manual
Comprehensive user manual for the Comfier CF-2309A Shiatsu Neck and Back Massager,

covering features, operation, safety instructions, maintenance, technical specifications, and
warranty information.
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DEEP-KNFADING SHIATSU
NECK & SHOULDER MASSAGER

Comfier CF-6701 Deep-Kneading Shiatsu Neck & Shoulder Massager User Manual

User manual for the Comfier CF-6701 Deep-Kneading Shiatsu Neck & Shoulder Massager,
covering product features, technical data, setup, operation, safety instructions, care,
troubleshooting, and warranty information.
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COMFIER CF-2606MC Shiatsu Massage Cushion with Heat User Manual
Comprehensive user manual for the COMFIER CF-2606MC Shiatsu massage cushion with heat.

Includes safety instructions, operating guide, features, maintenance, and warranty information.
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