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VIVO DESK-KIT-2E1B

VIVO Electric 63 x 32 in Standing Desk Instruction
Manual

Model: DESK-KIT-2E1B | Brand: VIVO

Probuct OVERVIEW

The VIVO Electric Standing Desk (Model DESK-KIT-2E1B) offers a versatile and ergonomic workspace solution.
Designed for seamless transitions between sitting and standing, this desk features a powerful electric motor, a spacious
63 x 32 inch desktop, and a memory controller for personalized height adjustments. Its robust all-steel construction
ensures stability and durability for various office setups.
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Figure 1: The VIVO Electric Standing Desk, showcasing its spacious black desktop and sturdy black frame, accommodating a dual monitor

setup and a laptop.

Key FEATURES

o Instant Active Standing: Transition effortlessly from sitting to standing positions, promoting better posture and energy
levels throughout your workday.

o Spacious 3-Piece 63" Top: A large 63.1” x 31.5” (28” at center) particle board desktop provides ample space for
multiple monitors, office supplies, and personal items. Note: All three sections of the desktop must be used for proper
assembly and stability.

« Powerful Electric Motor: Smooth and quiet height adjustments from 25.3” to 51” are powered by a reliable electric



motor, supported by strong 3-stage legs for extended height range.

o Strong Frame Support: Constructed with all-steel components, the desk frame supports up to 176 Ibs, ensuring
maximum stability for heavy equipment.

 Memory Controller: The intuitive touch-screen controller allows you to save customizable memory settings for your
preferred sitting and standing heights. It also includes helpful timer reminders to encourage movement.
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Figure 2: lllustration of the desk's height range (25.3" - 51") and the robust 3-tier leg system, highlighting its adjustability.
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Figure 3: The desk demonstrating its durable stability and 176 Ibs weight capacity, with dumbbells placed on the desktop.

SETUP AND ASSEMBLY

The VIVO Electric Standing Desk requires assembly. It is recommended to follow the detailed instructions provided in the
user manual (PDF document available for download) for a smooth setup process. All necessary tools for assembly are
included with the product.

Important Assembly Notes:

o The desk is shipped in two separate boxes; the desktop and the frame components may arrive on different days.
o Ensure the desktop sections are correctly aligned before securing them to the frame.

o Properly route all cables through the integrated cable management holes for a neat and organized workspace.
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Figure 4: The desk's dimensions (63.1" x 31.5") and a note indicating that the product arrives in two separate boxes, which may be
delivered on different days.

OPERATING INSTRUCTIONS

The VIVO Electric Standing Desk features an intuitive touch-screen control panel for easy height adjustments and
personalized settings.

Control Panel Overview:
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Figure 5: A close-up view of the desk's touch-screen control panel, featuring up/down arrows, memory preset buttons (1, 2, 3), and a timer
(T) button.

Adjusting Height:

e Use the Up (A)and Down (¥) arrow buttons to manually adjust the desk height. The current height will be displayed
on the LED screen.

Memory Presets:

o The controller allows you to save up to three preferred height settings.

o To save a height: Adjust the desk to your desired height. Press the"M" button, then press the corresponding number
button (1, 2, or 3) until the display confirms the setting is saved.

o To recall a saved height: Simply press the corresponding number button 4, 2, or 3). The desk will automatically move
to the saved position.

Timer Reminders:

o The timer feature can remind you to change your working position (e.g., from sitting to standing).



o To activate the timer: Press the"T" button repeatedly to cycle through half-hour increments (0.5h, 1.0h, 1.5h, 2.0h).
The timer is set when the display stops flashing and a small light on the top right of the control panel illuminates.

« When the timer expires, a beep will sound, reminding you to adjust your position.

o To deactivate the timer: Press the "T" button until the height is displayed and the small light turns off.
Power Save Mode:

o The control panel will enter a power save mode when idle for over 10 minutes, turning off the display.

o To reactivate the display: Press any button on the control panel.

Official Product Video:

Your browser does not support the video tag.

Video 1: This official VIVO video demonstrates the functionality of the desk's touch control pad, including height adjustment, memory
presets, and power save mode.

MAINTENANCE

To ensure the longevity and optimal performance of your VIVO Electric Standing Desk, regular maintenance is
recommended.

« Cleaning: Wipe the desktop surface with a soft, damp cloth. Avoid abrasive cleaners or harsh chemicals that may
damage the laminated finish.

o Weight Capacity: Do not exceed the maximum weight recommendation of 176 Ibs (80 kg) to prevent damage to the
motor and frame.

« Cable Management: Periodically check and organize cables to prevent tangling or damage, ensuring smooth
operation of the desk's moving parts.

o Duty Cycle: Follow the recommended duty cycle guidelines to prevent motor overheating. Avoid continuous operation
for extended periods.

TROUBLESHOOTING

If you encounter any issues with your VIVO Electric Standing Desk, refer to the following common troubleshooting tips:

Problem Possible Cause Solution

Desk not Power cable
Ensure all power cables are securely connected. Press any button on the

moving / No disconnected, power ,
) control panel to exit power save mode.
power save mode active.
Desk stops Overload, motor Reduce weight on the desk. Allow motor to cool down. Check for any
mid-movement | overheating, or obstructions under the desk and remove them. Perform a factory reset if

/ Error code obstruction. necessary (refer to full user manual).



Problem Possible Cause Solution

Loose screws, Ensure all assembly screws are tightened. Adjust the leveling feet on the
Desk is wobbly ' uneven floor, or desk legs to compensate for uneven flooring. Reduce weight if exceeding
excessive weight. capacity.
Memory .
presets not Incorrect saving Follow the "Memory Presets" instructions carefully to save your desired
rocedure. i
working p heights.

For more detailed troubleshooting steps or persistent issues, please consult the full user manual or contact VIVO
customer support.

SPECIFICATIONS

Attribute Detail

Brand VIVO

Model Number DESK-KIT-2E1B

Product Dimensions 31.5"D x 63.1"W x 25.3"H
Color Black Top / Black Frame
Style Modern

Base Material Alloy Steel

Top Material Type Engineered Wood

Finish Type Laminated

Special Feature Ergonomic, Electric
Recommended Uses Working

Included Components Black Electric Single Motor Desk Frame, Black 63" x 32" Table Top
Maximum Weight Capacity 176 Pounds

Height Range 25.3"1t0 517

Minimum Height 29.5 Inches

Maximum Height 49.6 Inches

Tabletop Thickness 0.75 Inches



Attribute Detail

Assembly Required Yes

WARRANTY AND SUPPORT

The VIVO Electric Standing Desk (Model DESK-KIT-2E1B) comes with a3-year manufacturer warranty. For warranty
claims, technical support, or any product-related inquiries, please contact VIVO customer service directly.

You can also find additional resources and support on the official VIVO website or through the provided user guide PDF
document.

Important Safety Information: Assemble desk properly, ensure weight limit of 176 Ibs is not exceeded, follow duty cycle
guidelines, and consider stability concerns.

© 2024 VIVO. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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