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1. INTRODUCTION

The Romoss QS10 is a 10000mAh portable power bank designed to provide convenient charging for a wide range
of mobile devices. It features an integrated Micro USB cable and includes adapters for Lightning and Type-C
connections, eliminating the need to carry multiple charging cables. This manual provides essential information for
the safe and efficient operation of your power bank.

2. PRODUCT OVERVIEW

The QS10 power bank offers a versatile charging solution with its built-in cable and adapter system. Its compact
design makes it suitable for travel and daily use.

Key Features:

Integrated Cable System: Includes a built-in Micro USB cable with detachable Lightning and Type-C
adapters for broad device compatibility.

Multiple Input Options: Recharge the power bank using Micro USB, Lightning, or Type-C cables.

High Capacity: 10000mAh capacity provides multiple charges for smartphones and tablets.

Compact Design: Approximately the size of an iPhone X, designed for portability.

Package Contents:

Romoss QS10 Power Bank

Integrated Micro USB Cable

Lightning Adapter (detachable)

Type-C Adapter (detachable)

User Manual (this document)

3. SETUP AND FIRST USE

Before initial use, fully charge your Romoss QS10 Power Bank.

Retrieving the Integrated Cable and Adapters:

1. Locate the integrated Micro USB cable on the side of the power bank.

2. Gently click out the Micro USB connector from its storage slot.
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3. Pull the Micro USB cable to extend it.

4. To access the Lightning or Type-C adapters, insert the Micro USB connector into the designated slot on the
power bank and press lightly. The desired adapter will emerge connected to the Micro USB cable.

Image: Steps for retrieving the integrated Micro USB cable and adapters. This image illustrates how to pull out the Micro
USB connector, extend the cable, and then attach or retrieve the Lightning/Type-C adapters from their storage.

4. OPERATING INSTRUCTIONS

4.1. Charging the Power Bank

The Romoss QS10 can be recharged using a Micro USB, Lightning, or Type-C cable. A charging cable is not
included for recharging the power bank itself.

1. Connect a compatible charging cable (Micro USB, Lightning, or Type-C) to the corresponding input port on the
power bank.

2. Connect the other end of the charging cable to a USB power source (e.g., wall adapter, computer USB port).

3. The LED indicators on the power bank will illuminate to show the charging status. A full charge is indicated
when all LEDs are solid.



Image: Flexible recharge options. This image displays the three different input ports (Micro USB, Lightning, Type-C)
available on the Romoss QS10 power bank for recharging the unit.

4.2. Charging Your Devices

Use the integrated cable and appropriate adapter to charge your smartphone or tablet.

1. Retrieve the integrated Micro USB cable and the necessary adapter (Lightning or Type-C) as described in the
Setup section.

2. Connect the appropriate adapter to the Micro USB cable, then plug it into your device's charging port.

3. The power bank will automatically begin charging your device. The LED indicators will show the remaining
power level of the power bank.



Image: Charging a Micro USB device. This image shows the Romoss QS10 power bank connected to and charging a
smartphone via its integrated Micro USB cable.



Image: Charging an iPhone or iPad. This image demonstrates the Romoss QS10 power bank charging an iPhone, utilizing
the integrated cable with the detachable Lightning adapter.



Image: Charging a Type-C device. This image shows the Romoss QS10 power bank connected to and charging a Samsung
S9+ (or similar Type-C device) using the integrated cable with the detachable Type-C adapter.

Estimated Charging Capacity:

The 10000mAh capacity can provide approximately:

4 full charges for an iPhone 8

2 full charges for a Samsung Galaxy S9

1 full charge for an iPad mini 2



Image: Adequate Power. This diagram illustrates the approximate number of charges the 10000mAh power bank can
provide for different devices, such as Samsung S9, iPhone Xs, iPhone 8, and iPad mini 2.

5. MAINTENANCE

Keep the power bank away from extreme temperatures, direct sunlight, and moisture.

Avoid dropping or subjecting the power bank to strong impacts.

Clean the device with a soft, dry cloth. Do not use harsh chemicals or abrasive materials.

Store the power bank in a cool, dry place when not in use. For prolonged storage, charge the power bank to
about 50% every three months to maintain battery health.

6. TROUBLESHOOTING

Problem Possible Cause Solution

Power bank not
charging

Charging cable or adapter is
faulty; Power source is
insufficient; Power bank is fully
charged.

Try a different charging cable or adapter. Ensure the
power source is active. Check LED indicators for full
charge.



Device not charging
from power bank

Power bank is depleted;
Integrated cable or adapter is not
properly connected or faulty;
Device is incompatible.

Recharge the power bank. Ensure the integrated
cable and adapter are securely connected to both
the power bank and your device. Test with another
device if possible.

Lightning/Type-C
adapter not working
or showing 'not
compatible' message

Adapter is damaged or not fully
seated; Device firmware issue.

Ensure the adapter is firmly connected to the Micro
USB cable and your device. Inspect the adapter for
any visible damage. If issues persist, consider
replacing the adapter.

Power bank feels
warm during use

Normal operation during
charging/discharging.

This is normal. If it becomes excessively hot,
disconnect immediately and contact customer
support.

Problem Possible Cause Solution

7. SPECIFICATIONS

Feature Detail

Model Number QS10-301-01-UK-Update

Capacity 10000mAh

Battery Type Lithium Polymer

Input 5V/2.1A (Micro USB, Lightning, Type-C)

Output 5V/2.1A

Dimensions (L x W x H) 14.99 x 7.37 x 1.27 cm

Weight 238 g

Recommended Use Tablet, Phone

8. WARRANTY AND SUPPORT

The Romoss QS10 Power Bank comes with a 12-month warranty from the date of purchase. This warranty covers
manufacturing defects and ensures the product functions as intended under normal use.
For technical support, warranty claims, or any inquiries regarding your Romoss product, please contact Romoss
customer service. Refer to the contact information provided on the product packaging or the official Romoss website
for the most up-to-date support channels.
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