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MISTRAL MHV801R

Mistral 9" Velocity Fan with Remote (Model: MHV801R)

Instruction Manual

1. INTRODUCTION

Thank you for purchasing the Mistral 9" Velocity Fan with Remote. This manual provides important
information regarding the safe operation, installation, maintenance, and troubleshooting of your fan. Please
read this manual thoroughly before using the product and retain it for future reference.

2. SAFETY INSTRUCTIONS

To reduce the risk of fire, electric shock, or injury, always follow these basic safety precautions:

o Read all instructions before using this fan.
o Ensure the power supply voltage matches the rating label on the fan.

o Do not operate any fan with a damaged cord or plug. Discard the fan or return to an authorized
service facility for examination and/or repair.

o Do not run cord under carpeting. Do not cover cord with throw rugs, runners, or similar coverings.
Arrange cord away from traffic area and where it will not be tripped over.

o Do not insert fingers or any objects through the grill when the fan is operating.

o Unplug the fan from the outlet when not in use, when moving it from one location to another, and
before cleaning.

o Do not use the fan in wet or damp locations such as bathrooms.

o This appliance is not intended for use by persons (including children) with reduced physical, sensory
or mental capabilities, or lack of experience and knowledge, unless they have been given supervision
or instruction concerning use of the appliance by a person responsible for their safety.

« Children should be supervised to ensure that they do not play with the appliance.

3. PAckAGE CONTENTS

Carefully unpack your fan and check that all items are present and in good condition. If any items are
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missing or damaged, contact your retailer.

o 1 x Mistral 9" Velocity Fan (Model: MHV801R)
« 1 x Remote Control

e 1 x Instruction Manual (this document)

4. ProbucT FEATURES

+ Remote controlled operation for convenience.

o 60° left-right oscillation for wide area coverage.

o 90° vertical adjustable fan head for targeted airflow.
o Three speed settings for customized comfort.

o Easy removable grill for simplified cleaning.

o Energy-efficient design.

5. SETUP AND ASSEMBLY

The Mistral 9" Velocity Fan comes pre-assembled and ready for use. No complex assembly is required.

1. Place the fan on a stable, flat surface.

2. Ensure the fan is positioned away from curtains or other objects that could obstruct airflow or get
caught in the fan blades.

3. Plug the power cord into a suitable electrical outlet.



Image 1: Side view of the fan, illustrating its compact design and adjustable head.

6. OPERATING INSTRUCTIONS

6.1. Control Panel

The fan can be operated using the control panel located on the front of the unit or via the remote control.
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Image 2: Front view of the fan, highlighting the control panel with power, speed, and oscillation buttons.

Power Button (): Press to turn the fan ON or OFF.

Speed Button (5): Press repeatedly to cycle through fan speeds: Low, Medium, High.

Oscillation Button (<): Press to activate or deactivate the 60° left-right oscillation function.

Timer Button (): Press to set the operating timer (e.g., 1H, 2H, 4H).

6.2. Remote Control

The included remote control allows for convenient operation from a distance. Ensure the remote control has
working batteries (not included, typically 2x AAA batteries).

« Point the remote control towards the fan's receiver.

o The buttons on the remote control correspond to the functions on the fan's control panel.

6.3. Adjusting Fan Head Angle

The fan head can be manually adjusted up or down by 90° to direct airflow as desired. Gently tilt the fan
head to the desired vertical position.

7. MAINTENANCE AND CLEANING



Regular cleaning will help maintain your fan's performance and extend its lifespan.

1. Before Cleaning: Always unplug the fan from the power outlet before cleaning or performing any
maintenance.

2. Exterior Cleaning: Use a soft, damp cloth to wipe the exterior surfaces of the fan. Do not use
abrasive cleaners or solvents.
3. Grill Cleaning: The front grill is easily removable for cleaning.
o Gently twist or unclip the front grill (refer to diagram if available, or gently pull/twist as indicated
by design).
o Wipe the grill and fan blades with a soft, dry or slightly damp cloth to remove dust and debris.

o Ensure all parts are completely dry before reattaching the grill.

4. Storage: When not in use for extended periods, store the fan in a cool, dry place, preferably in its
original packaging.
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Image 3: Front view of the fan, showing the grill design which can be removed for cleaning.

8. TROUBLESHOOTING



If you experience issues with your fan, please consult the following table before contacting customer

support.

Problem

Fan does not turn
on.

Weak airflow.

Fan is noisy.

Oscillation not
working.

Possible Cause

No power to the unit.

Power button not pressed.

Remote control batteries
are dead.

Fan speed is set too low.

Grill or blades are dirty.

Fan is not on a stable
surface.

Obstruction in the fan
blades.

Oscillation function is not
activated.

9. SPECIFICATIONS

Brand:

Model Name:

Model Number:

Electric Fan Design:

Power Source:

Number of Speeds:

Special Features:

Mounting Type:

Material:

Item Weight:

Included Components:

Indoor/Outdoor Usage:

Solution

Ensure the power cord is securely plugged into a
working outlet.

Press the power button on the control panel or
remote.

Replace remote control batteries.

Increase the fan speed setting.

Clean the fan grill and blades as per maintenance
instructions.

Place the fan on a firm, level surface.

Unplug the fan and check for any obstructions, then
remove them.

Press the oscillation button on the control panel or
remote.

MISTRAL

Mistral 9" Velocity Fan with Remote

MHV801R

Table Fan

Corded Electric

Oscillating, Remote Control

Tabletop Mount

Plastic

2.4 Kilograms

10. WARRANTY AND SUPPORT

Remote

Indoor



This Mistral 9" Velocity Fan (Model: MHV801R) comes with a1 Year Local (Singapore) Manufacturer

Warranty.

For warranty claims, technical support, or service inquiries, please contact your local Mistral authorized

service center or the retailer where the product was purchased. Please retain your proof of purchase for
warranty validation.

© 2023 MISTRAL. All rights reserved.
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