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INTRODUCTION

Welcome to the user manual for your Sennheiser Momentum True Wireless Headphones. This guide provides
essential information to help you get the most out of your audio experience, from initial setup to advanced
features and troubleshooting.
The Sennheiser Momentum True Wireless headphones offer exceptional clarity and sound quality, designed
for comfort and convenience. They feature intuitive fingertip controls, transparent hearing mode, and a
compact charging case for extended listening.

WHAT'S IN THE BOX

Your Sennheiser Momentum True Wireless package includes the following items:

MOMENTUM True Wireless earbuds

Charging case

USB-C charging cable

Silicone ear adapter sets (in sizes XS/S/M/L)

SETUP

1. Initial Charging
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Before first use, ensure your charging case and earbuds are fully charged. Connect the provided USB-C cable
to the charging case and a power source. The LED indicator on the case will show charging status.

2. Fitting the Earbuds

Proper fit is crucial for optimal sound quality and comfort. Experiment with the different sizes of silicone ear
adapters (XS, S, M, L) to find the best seal for your ears. A snug fit enhances bass response and passive
noise isolation.

Image: A man wearing a Sennheiser Momentum True Wireless earbud, demonstrating proper fit in the ear canal.

3. Pairing with Your Device

1. Remove both earbuds from the charging case.

2. To enter pairing mode, press and hold the touch-sensitive areas on both earbuds simultaneously for
approximately 5 seconds until you hear a voice prompt or see the LED indicators flash.

3. On your device (smartphone, tablet, etc.), go to Bluetooth settings and select "Sennheiser Momentum
True Wireless" from the list of available devices.

4. Once paired, the earbuds will automatically connect to your device when removed from the case in the
future.

Video: Official Sennheiser video demonstrating how to use the Momentum True Wireless headphones, including pairing and
basic functions.

OPERATING YOUR HEADPHONES

1. Touch Controls

The Sennheiser Momentum True Wireless headphones feature intuitive touch controls on both earbuds for



managing music, calls, and voice assistant functions. Ensure you use the full pad of your finger for good
contact.

Music Playback: Tap once to play/pause, double-tap for next track, triple-tap for previous track.

Volume Control: Tap and hold the right earbud to increase volume, tap and hold the left earbud to
decrease volume.

Call Management: Tap once to answer/end a call, double-tap to reject a call.

Voice Assistant: Single tap on the right earbud to activate your device's voice assistant.

2. Smart App Personalization

Download the Sennheiser Smart Control app to personalize your listening experience. The app allows you to
adjust the equalizer settings, customize touch controls, and manage other features like Transparent Hearing.

Image: A close-up view of a Sennheiser Momentum True Wireless earbud, highlighting its sleek design and touch-sensitive
surface.

3. Transparent Hearing

Activate Transparent Hearing mode by double-tapping the right earbud. This feature allows you to hear your
surroundings without removing the earbuds, enhancing situational awareness. You can adjust the level of
ambient sound through the Smart Control app.

4. Smart Pause

The earbuds feature Smart Pause, which automatically pauses your music when you remove an earbud and
resumes playback when you put it back in. This conserves battery and ensures you don't miss a beat.

Video: Official Sennheiser video showcasing the Momentum True Wireless earbuds' features, including fingertip touch control,
smart pause, and transparent hearing.

MAINTENANCE

1. Cleaning

Regularly clean your earbuds and charging case to ensure optimal performance and hygiene. Use a soft, dry
cloth to wipe the earbuds and charging contacts. Do not use harsh chemicals or abrasive materials.



2. Charging

Always use the provided USB-C charging cable. Ensure the charging contacts on both the earbuds and the
case are clean and dry before charging. The charging case provides approximately two full extra charges,
extending total listening time to about 12 hours.

Image: Sennheiser Momentum True Wireless earbuds resting in their open charging case, showcasing the interior and
charging pins.

3. Water Resistance

The Sennheiser Momentum True Wireless headphones are IPX4 rated, meaning they are splash-resistant.
They can withstand sweat and light splashes of water, making them suitable for workouts and outdoor
activities. However, they are not waterproof and should not be submerged in water.

TROUBLESHOOTING



1. Connection Issues

If you experience dropped connections or difficulty pairing:

Ensure both earbuds are fully charged.

Place the earbuds back into the charging case, close the lid, wait a few seconds, then remove them to
re-initiate connection.

Forget the device in your phone's Bluetooth settings and attempt to pair again.

Ensure no other Bluetooth devices are interfering with the connection.

2. Auto-Connect/Auto-Power Off Not Working

If the earbuds do not automatically power on/off or connect/disconnect when removed from/placed in the case:

Verify that the earbuds are properly seated in the charging case and that the charging contacts are
clean.

Ensure the charging case itself has sufficient battery.

A firmware update via the Sennheiser Smart Control app might resolve this issue.

3. Sound Quality Issues

If sound quality is poor or lacking bass:

Check the earbud fit. An improper seal can significantly degrade sound quality. Try different ear tip sizes.

Ensure the earbuds are clean and free from debris that might obstruct the sound output.

Adjust the equalizer settings in the Sennheiser Smart Control app.

SPECIFICATIONS

Feature Detail

Model Name Sennheiser Momentum True Wireless

Connectivity Technology Bluetooth

Wireless Communication Technology Bluetooth

Control Type Touch, Voice

Water Resistance Level IPX4 (Splash Resistant)

Battery Life Up to 4 hours (earbuds), 12 hours total with charging case

Charging Interface USB Type C

Audio Driver Type Dynamic Driver

Earpiece Shape In-ear

Noise Control Features Sound Isolation

Item Weight 2.46 Ounces



Product Dimensions 0.5 x 0.5 x 0.5 inches

WARRANTY AND SUPPORT

For warranty information, technical support, or further assistance, please visit the official Sennheiser website
or contact their customer service. Keep your proof of purchase for warranty claims.
You can find additional resources and FAQs on the Sennheiser Store on Amazon.

© 2024 Sennheiser. All rights reserved.

https://www.amazon.com/stores/Sennheiser/page/8239F60B-DBA4-4E73-A05F-FD713E9DA0AD
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