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Microsoft LGP-00001

Microsoft Surface Pro 6 User Manual

Model: LGP-00001

Introduction Setup Operating Maintenance Troubleshooting Specifications Warranty & Support

1. INTRODUCTION

The Microsoft Surface Pro 6 is a versatile 2-in-1 device designed to function as both a powerful laptop and a portable
tablet. Featuring an 8th Generation Intel Core processor, it offers enhanced performance for various tasks, from
professional work to creative endeavors. Its adaptable design allows for seamless transitions between Laptop, Tablet, and
Studio modes, catering to diverse user needs.

Figure 1: Front view of the Microsoft Surface Pro 6, showcasing its display.

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your Surface Pro 6,
ensuring you can maximize its capabilities.
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2. SETUP

2.1 Unboxing and Initial Inspection

Upon opening the package, verify that all components are present and undamaged. The standard retail box for the
Surface Pro 6 typically includes:

o Device (Microsoft Surface Pro 6)
o PSU (Power Supply Unit)
e QSG (Quick Start Guide)

Safety and Warranty documents

If any items are missing or damaged, contact Microsoft support or your retailer immediately.

2.2 Powering On and Initial Configuration

1. Connect the Power Supply Unit (PSU) to the Surface Pro 6 charging port and then to a power outlet.
2. Press the power button located on the top edge of the device to turn it on.

3. Follow the on-screen prompts to complete the initial Windows 10 Home setup, which includes selecting your region,
language, connecting to a Wi-Fi network, and creating or signing in with a Microsoft account.

2.3 Connecting Accessories
The Surface Pro 6 is designed to work seamlessly with various Microsoft accessories to enhance its functionality.

« Signature Type Cover: Align the Type Cover with the magnetic connector at the bottom edge of the Surface Pro 6
until it snaps into place. This transforms your tablet into a full laptop experience.

o Surface Pen: The Surface Pen connects via Bluetooth. To pair, go toSettings > Devices > Bluetooth & other
devices, turn on Bluetooth, and then hold the top button of the Surface Pen until the LED light flashes to enter
pairing mode. Select the Surface Pen from the list of available devices.

o Surface Arc Mouse: The Surface Arc Mouse also connects via Bluetooth. To pair, flatten the mouse to turn it on,
then go to Settings > Devices > Bluetooth & other devices and select the Surface Arc Mouse from the list.

Figure 2: Side view of the Surface Pro 6, illustrating its thin design and integrated kickstand.

3. OPERATING YOUR SuRFACE PRO 6

3.1 Understanding Device Modes
The Surface Pro 6 offers three primary modes to adapt to your workflow:

o Laptop Mode: Achieved by attaching the Signature Type Cover and utilizing the built-in Kickstand. This mode
provides a traditional laptop experience with a physical keyboard and trackpad.

o Tablet Mode: By detaching or folding the Type Cover back, the Surface Pro 6 functions as a standalone tablet.
Windows 10 automatically optimizes the interface for touch input.



» Studio Mode: Lower the Kickstand to a 15-degree angle, ideal for writing, drawing, and creative tasks with the
Surface Pen.

3.2 Basic Navigation and Windows 10 Home

Your Surface Pro 6 runs on Windows 10 Home, offering a familiar and intuitive user interface. Key navigation elements
include:

o Start Menu: Access applications, settings, and power options.
o Taskbar: Pin frequently used apps and view open programs.

o Action Center: Swipe from the right edge of the screen (or click the icon in the taskbar) to access quick settings
and notifications.

+ Windows Hello: Utilize facial recognition for secure, password-free sign-in.

o Cortana: Your intelligent assistant for voice commands, searches, and reminders.

3.3 Battery Management
The Surface Pro 6 offers up to 13.5 hours of video playback. To optimize battery life:

o Adjust screen brightness.
o Enable Battery Saver mode in Windows settings.
¢ Close unused applications.

o Disconnect unneeded peripherals.

For optimal battery health, avoid extreme temperatures and store the device with a partial charge if not used for extended
periods.

4. MAINTENANCE

4.1 Cleaning Your Device

To keep your Surface Pro 6 in optimal condition:

Use a soft, lint-free cloth slightly dampened with water or an approved screen cleaner for the display.
o For the chassis, use a soft, dry cloth.

o Avoid abrasive cleaners, solvents, or aerosol sprays.

Ensure all ports are free of dust and debris.

4.2 Software Updates

Regularly update your Windows operating system and device drivers to ensure optimal performance, security, and
compatibility. Windows Update typically handles this automatically, but you can manually check by going to Settings >
Update & Security > Windows Update.

4.3 Storage Management
With 128 GB of flash memory, managing storage is important. Regularly:

o Delete unnecessary files and applications.
« Utilize cloud storage services (e.g., OneDrive) for large files.

o Run Disk Cleanup (search for it in Windows) to remove temporary files.

5. TROUBLESHOOTING



This section addresses common issues you might encounter with your Surface Pro 6.

5.1 Device Not Powering On

o Ensure the power supply is securely connected to both the device and a working power outlet.
o Verify the power outlet is functional by plugging in another device.

o Try a force restart: Press and hold the power button for 30 seconds, then release. Press it again briefly to turn on.

5.2 Wi-Fi Connectivity Issues

o Check if Wi-Fi is enabled in the Action Center or Settings.
o Restart your Wi-Fi router.
o Forget the network and reconnect: Go to Settings > Network & Internet > Wi-Fi > Manage known networks

¢ Run the Windows Network Troubleshooter.

5.3 Performance Slowdown

« Close unnecessary applications running in the background.

e Check Task Manager (Ctrl+Shift+Esc) for processes consuming high CPU or RAM.

o Ensure Windows is up to date.

¢ Run a disk cleanup and defragmentation (for HDD, though Surface Pro 6 uses SSD).

e Scan for malware.

5.4 Touchscreen or Pen Not Responding

o Restart the device.
o Ensure the Surface Pen battery is charged and properly paired via Bluetooth.
o Check for driver updates for the touchscreen and pen in Device Manager.

o Clean the screen for any debris.

6. SPECIFICATIONS

Below are the detailed technical specifications for the Microsoft Surface Pro 6 (Model: LGP-00001).

Feature Specification

Model Name Surface Pro 6

Item Model Number LGP-00001

Standing Screen Display Size 12.3 Inches

Screen Resolution 2736 x 1824 Pixels

Processor 1.3 GHz core_i5_8400t (8th Generation Intel Core i5)
RAM 8 GB LPDDR3 1866 MHz

Hard Drive 128 GB Flash Memory Solid State

Graphics Coprocessor Intel UHD Graphics 620

Operating System Windows 10 Home



Feature Specification

Wireless Type 802.11a, 802.11a/b/g/n, 802.11a/b/g/n/ac, 802.11abg
Number of USB 3.0 Ports 1

Average Battery Life Up to 13.5 hours (video playback)

Item Weight 1.71 pounds

Product Dimensions (LxWxH) 11.5x 7.9 x 0.33 inches

Color Platinum

Rear Webcam Resolution 8 MP

Date First Available October 2, 2018

7. WARRANTY AND SUPPORT

7.1 Product Warranty

The Microsoft Surface Pro 6 comes with a standard manufacturer's warranty covering defects in materials and
workmanship. Specific warranty terms, duration, and coverage details are provided in the Safety and Warranty documents
included with your device. Please refer to these documents for comprehensive information.

For additional protection, extended warranty plans may be available for purchase from authorized retailers or Microsoft
directly.

7.2 Customer Support

For technical assistance, troubleshooting beyond this manual, or warranty claims, please contact Microsoft Support. You
can find support resources, FAQs, and contact information on the official Microsoft Support website:

Visit Microsoft Surface Support
When contacting support, please have your device's serial number and proof of purchase readily available.

© 2023 Microsoft Corporation. All rights reserved. Microsoft, Surface, and Windows are trademarks of the Microsoft group of
companies.
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Microsoft Surface LaptopD##¢

Microsoft Surface Laptop Teardown and Disassembly Guide
A comprehensive guide detailing the disassembly process of the Microsoft Surface Laptop,

including component identification, internal structure, and repairability assessment.
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Microsoft Surface Pro 10: Al-Powered Business PC | Specifications and Features
Explore the Microsoft Surface Pro 10, a versatile Al PC designed for business. Learn about its Intel

= «-B ° Core Ultra processor, advanced security, collaboration tools, and comprehensive technical
specifications, including connectivity and display details.

Microsoft Surface Product Catalog and Specifications
A comprehensive list of Microsoft Surface products, including model numbers, specifications, and
configurations, such as Surface Laptop, Surface Pro, Surface Book, and Surface Studio.

Microsoft Surface Laptop 4 (1979) ENERGY STAR Certified Specifications
Official ENERGY STAR certification details and technical specifications for the Microsoft Surface
Laptop 4, model 1979, featuring Intel Core i7 processor, 32GB RAM, and Windows 10.
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