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PRODUCT OVERVIEW

The Schlage Encode Smart WiFi Deadbolt offers advanced security and convenient remote management for your home. It
connects directly to your home's Wi-Fi network, eliminating the need for an additional hub. This manual provides essential
information for setup, operation, and maintenance of your smart lock.
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Figure 1: Front and back view of the Schlage Encode Smart WiFi Deadbolt in Matte Black. The front features a touchscreen keypad and keyhole,
while the back shows the thumbturn and battery compartment.

Figure 2: Key features of the Schlage Encode Smart WiFi Deadbolt, including built-in WiFi, remote access, app control, 100 schedule codes,
smart home readiness, voice control, built-in alarm, and battery operation without hardwiring.

SETUP AND INSTALLATION

Proper installation is crucial for the optimal performance and security of your Schlage Encode deadbolt. Please refer to the
detailed installation manual for step-by-step instructions. Ensure your door's backset, cross bore, and thickness are measured
correctly for proper fit.

Installation Manual (PDF): Download PDF

https://manuals.plus/m/9de329b84ebb6430aae22df5b545ca22e47fda96b28a58cad61e351f9fae8b6a


Figure 3: The installation process is designed to be straightforward, requiring only a screwdriver and no hardwiring. Guided, interactive
instructions are available to assist with pairing to your home Wi-Fi.

Your browser does not support the video tag.
Video 1: Schlage Encode WiFi Deadbolt Smart Lock Product Overview. This video provides a general overview of the lock's features and

benefits.

Your browser does not support the video tag.
Video 2: Demoing the Schlage Encode - Product Review. This video demonstrates the installation process and various features of the Schlage

Encode smart lock.

OPERATING INSTRUCTIONS

Your Schlage Encode deadbolt offers multiple ways to operate for convenience and security. Manage your lock remotely via
the Schlage Home app or Key by Amazon app.

User Guide (PDF): Download PDF

Keypad Operation

https://manuals.plus/m/f16c00b1082ee67e27985300d2dca017768cfbc14dccfa5c697f823347dbd2b8


To unlock, enter your access code on the touchscreen keypad. To lock, simply press the lock icon button on the keypad. The
keypad is responsive and illuminates upon touch.



Figure 4: A close-up view of the Schlage Encode keypad, showing the illuminated numbers and lock/unlock icons.

App Control and Remote Access

The Schlage Home app allows you to lock/unlock your door, view lock history, schedule access codes, and receive custom
notifications from anywhere. No additional hub is required as it connects directly to your home's Wi-Fi.

Figure 5: A smartphone displaying the Schlage Home app interface, showing the lock/unlock status and options to view history or manage
settings.

Voice Control



The Schlage Encode works with popular voice assistants like Amazon Alexa and Hey Google, allowing for convenient voice-
activated control of your lock.

Figure 6: Visual representation indicating compatibility with Amazon Alexa and Hey Google for voice control.

MAINTENANCE

Battery Replacement

The lock is powered by 4 AA batteries (included). The Schlage Home app displays the current battery strength, allowing you
to monitor and replace batteries before they run out. To change the batteries, simply slide out the battery compartment
located on the interior side of the lock.

General Care

Regularly clean the exterior of the lock with a soft, damp cloth. Avoid abrasive cleaners or solvents that could damage the
finish. Ensure the deadbolt travels smoothly into the strike plate to prevent unnecessary wear and battery drain.

TROUBLESHOOTING



For detailed troubleshooting steps, refer to the User Guide (PDF) provided. Below are some common considerations:

Auto-Relock Feature: While convenient, the auto-relock feature can cause the deadbolt to extend before the door is fully
closed, potentially damaging the door frame. Ensure the door is properly aligned or disable this feature if it causes issues.

Tamper Alarm: The lock features a built-in tamper alarm that sounds at 90 decibels if the lock is hit or damaged, or if
forced entry is attempted.

Invalid Codes: Repeated entry of invalid codes may temporarily disable the keypad. Refer to the app history for logs of
invalid attempts.

Your browser does not support the video tag.
Video 3: This lock saved us from a problem on vacation. This video highlights the benefits of remote access and temporary codes for managing

home access.

Your browser does not support the video tag.
Video 4: Schlage: Upgrade your home to Matte Black. This video showcases the aesthetic appeal of the Matte Black finish and various lock

styles.

SPECIFICATIONS

Feature Detail

Brand SCHLAGE

Model Name Encode Century WiFi Deadbolt Smart Lock

Model Number BE489WBCEN622

Lock Type Keypad

Material Zinc

Color Matte Black

Item Dimensions (L x W x H) 0.9 x 3 x 5 inches

Item Weight 3.4 Pounds

Connectivity Protocol Wi-Fi

Controller Type Vera, Google Assistant, Amazon Alexa

Batteries Required 4 AA batteries (included)

WARRANTY AND SUPPORT

Schlage stands by the quality of its products. The Schlage Encode Smart WiFi Deadbolt comes with a 3-year warranty.
For further support, product registration, or to explore other Schlage products, please visit the official Schlage store:

Visit the SCHLAGE Store

https://www.amazon.com/stores/SchlageLockCompany/page/6AC09848-CEE2-48B4-B9BE-F188F52EE193?lp_asin=B07HXMLCBT&ref_=ast_bln&store_ref=bl_ast_dp_brandLogo_sto
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