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INTRODUCTION

This manual provides essential instructions for the safe operation, assembly, and maintenance of your JAMFLY 36'' Wood
Electric Fireplace Mantel Package. Please read this manual thoroughly before installation and use, and retain it for future
reference.
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Image: The JAMFLY 36-inch Electric Fireplace Mantel Package, showcasing its dark espresso finish and realistic flame effect.

IMPORTANT SAFETY INFORMATION

WARNING: To reduce the risk of fire, electric shock, or injury, observe the following:

Read all instructions before using this heater.

This heater is hot when in use. To avoid burns, do not let bare skin touch hot surfaces. Keep combustible materials,
such as furniture, pillows, bedding, papers, clothes, and curtains, at least 3 feet (0.9 m) from the front of the heater
and keep them away from the sides and rear.

Extreme caution is necessary when any heater is used by or near children or invalids and whenever the heater is left
operating and unattended.

Do not operate any heater with a damaged cord or plug or after the heater malfunctions, has been dropped or
damaged in any manner. Discard heater or return to authorized service facility for examination and/or repair.

Do not run cord under carpeting. Do not cover cord with throw rugs, runners, or similar coverings. Arrange cord
away from traffic area and where it will not be tripped over.

To disconnect heater, turn controls to off, then remove plug from outlet.



Do not insert or allow foreign objects to enter any ventilation or exhaust opening as this may cause an electric shock
or fire, or damage the heater.

To prevent a possible fire, do not block air intakes or exhaust in any manner. Do not use on soft surfaces, like a bed,
where openings may become blocked.

This heater has hot and arcing or sparking parts inside. Do not use it in areas where gasoline, paint, or flammable
vapors or liquids are used or stored.

Use this heater only as described in this manual. Any other use not recommended by the manufacturer may cause
fire, electric shock, or injury to persons.

Always plug heaters directly into a wall outlet/receptacle. Never use with an extension cord or relocatable power tap
(outlet/power strip).

PACKAGE CONTENTS

Before assembly, ensure all components are present and undamaged. If any parts are missing or damaged, contact
customer service.

Electric Fireplace Insert

Wood Mantel

Log Set (pre-installed in insert)

Remote Control

Assembly Hardware (screws, Allen key, etc.)

Instruction Manual (this document)



Image: The JAMFLY electric fireplace mantel package installed in a living room, demonstrating its aesthetic integration.

SETUP AND ASSEMBLY

Assembly typically involves attaching the electric fireplace insert into the wood mantel. It is recommended to have two
people for assembly due to the size and weight of the components.

1. Unpack Components: Carefully remove all parts from the packaging. Place them on a soft, clean surface to
prevent scratches.

2. Identify Parts: Refer to the included hardware list and diagrams to identify each component.

3. Assemble Mantel (if required): Some mantel designs may require minor assembly before the insert can be placed.
Follow the specific mantel assembly instructions provided in the separate mantel manual or diagrams.

4. Insert Fireplace: Carefully slide the electric fireplace insert into the opening of the assembled mantel. Ensure it is
seated correctly and flush with the mantel's front.

5. Secure Fireplace: Use the provided screws and tools to secure the fireplace insert to the mantel. Typically, screws



are inserted through pre-drilled holes on the insert's frame into the mantel.

6. Position Fireplace: Place the assembled unit in its desired location, ensuring it is on a stable, level surface and
away from combustible materials. Ensure the power cord can reach a grounded 120V outlet without an extension
cord.

Image: A diagram illustrating the dimensions of the JAMFLY electric fireplace mantel package, including height, width, and depth.

OPERATING INSTRUCTIONS

Your JAMFLY electric fireplace can be operated using the control panel on the unit or the included remote control.

Control Panel

The control panel is typically located on the upper right side of the fireplace insert, behind a small grille or cover. It
includes buttons for power, flame settings, and heat settings.

Power Button: Press once to turn the unit ON/OFF.



Flame Button: Cycles through various flame brightness levels (e.g., 7 settings).

Heater Button: Selects between low heat (750W), high heat (1500W), or heat OFF.

Temperature Control: Adjusts the desired room temperature. The heater will cycle on and off to maintain this
setting.

Remote Control

The remote control duplicates the functions of the control panel for convenient operation.

Power: Turns the fireplace ON/OFF.

Flame: Adjusts flame brightness.

Heat: Toggles between heat settings (Low, High, Off).

Temperature Up/Down: Increases or decreases the thermostat setting.

Timer: Sets an automatic shut-off timer (if available on your model).

Note: The flame effect can be operated independently of the heat function, allowing for ambiance without additional
warmth.

Image: A detailed view of the realistic log and ember bed with the LED flame effect, highlighting the visual appeal of the fireplace.

MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your electric fireplace.

Cleaning:

Always disconnect power before cleaning.

Wipe the exterior surfaces with a soft, damp cloth. Do not use abrasive cleaners or sprays.

Clean the air intake and exhaust vents periodically with a vacuum cleaner attachment to remove dust and
debris.

The glass panel can be cleaned with a soft cloth and glass cleaner. Do not scratch the glass.

Light Bulb Replacement: The flame effect uses LED technology, which typically does not require replacement. If
the flame effect malfunctions, contact customer service.

Storage: If storing the unit for an extended period, unplug it and store it in a dry, dust-free location.

TROUBLESHOOTING



Refer to the following table for common issues and their solutions.

Problem Possible Cause Solution

Unit does not turn
on.

Not plugged in.

Power outlet malfunction.

Main power switch is off.

Overheat protection
activated.

Ensure the power cord is securely plugged into a grounded outlet.

Check the circuit breaker or try a different outlet.

Ensure the main power switch (if present) is in the ON position.

Unplug the unit, wait 10-15 minutes, and plug it back in. Clear any
obstructions from vents.

No heat, but flames
work.

Heater function is off.

Thermostat set too low.

Activate the heater function using the control panel or remote.

Increase the thermostat setting above the current room
temperature.

Remote control not
working.

Dead batteries.

Obstruction between
remote and unit.

Replace batteries.

Ensure a clear line of sight to the fireplace's receiver.

Unusual noise or
smell.

New unit smell
(temporary).

Internal component issue.

A slight odor is normal for new heaters and will dissipate quickly.

If noise or smell persists or is strong, discontinue use and contact
customer service.

SPECIFICATIONS

Feature Detail

Brand JAMFLY

Model Number 7084a2e4-c40e-4169-923f-a323655cfc73

Product Dimensions 12.2"D x 33.35"W x 33.86"H

Material Metal, Resin, Tempered Glass, Wood (Birch Wood Mantel)

Finish Type Wood (Dark Espresso)

Installation Type Freestanding

Power Source Corded Electric

Heat Output 5118 British Thermal Units (BTU)

Heating Coverage Up to 400 square feet

Heat Settings Low (750W), High (1500W)

Flame Settings 7 Brightness Levels

Ventilation Type Vent Free

Item Weight 69.4 pounds



Special Feature Sturdy construction, Quiet operation (≤40dB)

Feature Detail

WARRANTY AND SUPPORT

Your JAMFLY Electric Fireplace Mantel Package comes with a limited warranty.

Warranty Type: Limited Warranty.

Free Replacement: Free replacement for installation problems, damage, and missing parts within 1 year from the
date of purchase.

Replacement & Refund: Replacement and refund options are available within 1 month from the date of purchase.

For customer service, support, or warranty claims, please contact JAMFLY customer support through your original point
of purchase or refer to the contact information provided with your product packaging.
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