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INTRODUCTION

Thank you for purchasing the Macally UCDYNAMOUSE-SG USB-C Optical Silent Click Mouse. This
manual provides detailed instructions on how to set up, operate, maintain, and troubleshoot your new
mouse. Designed for both Mac and PC users with a USB-C port, this mouse offers silent clicks, adjustable
DPI settings, and an ambidextrous design for comfortable use.
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Figure 1: Macally UCDYNAMOUSE-SG USB-C Optical Silent Click Mouse

SETUP



Package Contents

Macally UCDYNAMOUSE-SG USB-C Optical Silent Click Mouse

Multilingual User Guide (this document)

System Requirements

Available USB-C port

Mac OS X 10.11 and later

Microsoft Windows 8 / 10 and later

Connecting the Mouse

1. Locate an available USB-C port on your computer (Mac or PC).

2. Insert the USB-C connector of the Macally UCDYNAMOUSE-SG into the USB-C port.

3. The mouse is plug-and-play; no additional drivers are required. Your operating system will
automatically detect and configure the mouse.

Figure 2: USB-C Cable Connection

OPERATING THE MOUSE



Basic Functions

Left Click: Press the left button to select items, open files, or activate functions.

Right Click: Press the right button to open context menus or access additional options.

Scroll Wheel: Roll the scroll wheel up or down to navigate through documents or web pages. The
scroll wheel also functions as a third button when pressed.

DPI Adjustment

The Macally UCDYNAMOUSE-SG features a DPI (Dots Per Inch) button located behind the scroll wheel.
This button allows you to adjust the sensitivity and tracking speed of the mouse cursor.

Press the DPI button to cycle through the available sensitivity settings: 800, 1200, 1600, and 2400
DPI.

Select the DPI setting that best suits your preference for precision and speed.

Figure 3: DPI Button and Scroll Wheel

Silent Click Feature

The mouse is equipped with soft-click buttons that are designed to be extremely silent, minimizing
distractions in quiet environments.

Ambidextrous Design

The ergonomic and ambidextrous design of the UCDYNAMOUSE-SG ensures maximum comfort for both
left-handed and right-handed users, promoting increased productivity during extended use.

MAINTENANCE



Cleaning Instructions

Disconnect the mouse from your computer before cleaning.

Use a soft, lint-free cloth slightly dampened with water or a mild cleaning solution to wipe the surface of the mouse.

Avoid using harsh chemicals, abrasive cleaners, or solvents, as these may damage the mouse's finish.

Do not allow any liquids to enter the mouse's internal components.

Storage

When not in use, store the mouse in a clean, dry environment away from extreme temperatures and direct sunlight.

TROUBLESHOOTING

Problem Possible Cause Solution

Mouse not
responding

Loose connection,
incorrect port, system
issue.

Ensure the USB-C cable is securely plugged into the computer's USB-C
port. Try a different USB-C port or restart your computer.

Erratic cursor
movement

Dirty optical sensor,
unsuitable surface.

Clean the optical sensor on the bottom of the mouse with a soft, dry
cloth. Use the mouse on a clean, non-reflective surface or a mouse pad.

DPI button not
changing
sensitivity

Software conflict,
temporary glitch.

Ensure no other mouse software is interfering. Disconnect and reconnect
the mouse. Restart your computer.

SPECIFICATIONS

Feature Detail

Model Number UCDYNAMOUSE-SG

Connectivity Wired USB-C

DPI Settings 800, 1200, 1600, 2400 DPI

Buttons 2 Buttons + Scroll Wheel (clickable) + DPI Button

Click Type Silent Click

Cable Length 150 cm (5 feet)

Dimensions (LxWxH) 4.21 x 2.36 x 1.02 inches

Weight 2.46 ounces

Operating System Compatibility Mac OS X 10.11+, Windows 8/10+



Figure 4: Mouse in a typical workspace setup

WARRANTY AND SUPPORT

Warranty Information

Macally products are backed by a limited warranty. Please refer to the warranty card included with your purchase or visit
the official Macally website for detailed warranty terms and conditions.

Customer Support

For technical support, product inquiries, or assistance with your Macally UCDYNAMOUSE-SG, please visit the Macally
support page or contact their customer service team. Contact information can typically be found on the official Macally
website or on the product packaging.

Online Support: www.macally.com/support

https://www.macally.com/support
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Related Documents - UCDYNAMOUSE-SG

Macally DYNAMOUSE USB-C Optical Mouse User Guide
Comprehensive user guide for the Macally DYNAMOUSE USB-C optical mouse, covering its
features, installation, safety precautions, technical support, warranty, and environmental disposal
guidelines.

Macally QMOUSE 3 Button Optical USB Mouse User Guide | Setup & Support
Official user guide for the Macally QMOUSE, a 3-button optical USB mouse with a 1200 dpi sensor.
Learn about setup, safety, warranty, and technical support for your Macally mouse.

Macally WKEYHUBMB Ultra Slim USB Wired Keyboard for Mac - User Guide
Comprehensive user guide for the Macally WKEYHUBMB ultra-slim USB wired keyboard designed
for Mac. Learn about setup, features, shortcut keys, safety, warranty, and technical support.

Macally BLSLIMKEYPROSG: Backlit USB Wired Keyboard for Mac - User Guide
User guide for the Macally BLSLIMKEYPROSG, a backlit white LED USB wired keyboard designed
for Mac. Features include 107 full-size Scissor-Key-Switch™ tactile keycaps, 16 convenient preset
shortcut keys, and a slim profile. This guide covers introduction, package contents, warranty,
system requirements, hardware basics, shortcut key usage, and setup instructions.

Macally SLIMKEYCA Compact USB Wired Keyboard for Mac and PC - User's Guide
User's guide for the Macally SLIMKEYCA compact USB wired keyboard, detailing its features,
shortcut keys for macOS, setup, and hardware basics for Mac and PC users.

Macally SLIMKEYCA Compact USB Wired Keyboard for Mac and PC User's Guide
Comprehensive user guide for the Macally SLIMKEYCA compact USB wired keyboard, detailing
hardware basics, system requirements, shortcut keys, Fn Lock mode, and macOS setup
assistance.
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