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1. INTRODUCTION

The Widex TV-Dex is a dedicated audio streaming system designed to enhance the television and HiFi listening
experience for users of compatible Widex hearing aids. This system streams high-quality audio directly to your hearing
aids with minimal delay, providing a clear and immersive sound experience. The TV-Dex system consists of two primary
components: the TV-Controller II and the TV-Base.

2. PACKAGE CONTENTS

Please verify that all the following items are included in your package:

TV-Controller II

TV-Base

Mini USB power supply

Lanyard

3.5mm jack to 3.5mm jack audio cable

3.5mm jack to phono (RCA) audio cable

SCART adaptor

User Guide (this document)
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Image 2.1: Overview of the Widex TV-Dex package contents.

3. PRODUCT OVERVIEW

3.1. TV-Controller II

The TV-Controller II is the portable unit that receives audio from the TV-Base and streams it to your hearing aids. It
features controls for power and volume adjustment. It is designed to be worn around the neck using the provided
lanyard during use.

3.2. TV-Base

The TV-Base serves as the charging station for the TV-Controller II and connects to your television or HiFi system to
transmit audio. It also connects to a power source.



Image 3.1: The TV-Controller II docked in the TV-Base.

Image 3.2: The TV-Base unit.

4. SETUP INSTRUCTIONS

Follow these steps to set up your Widex TV-Dex system:

1. Connect the TV-Base to Power: Plug the mini USB power supply into the TV-Base and then into a wall outlet.

2. Connect the TV-Base to your Television/HiFi System:

Identify an available audio output port on your television or HiFi system. Common options include a 3.5mm
headphone jack, RCA (red and white) audio output, or a SCART port.



Use the appropriate cable provided (3.5mm jack to 3.5mm jack, 3.5mm jack to phono, or SCART adaptor)
to connect the TV-Base to your audio source.

Ensure the connection is secure.

3. Charge the TV-Controller II: Place the TV-Controller II into the TV-Base. The controller will begin charging
automatically. A full charge provides approximately 10 hours of uninterrupted sound.

4. Pairing (if necessary): The TV-Dex system is typically pre-paired. If pairing is required, refer to your hearing
aid's user manual or consult your hearing care professional for specific instructions.

5. OPERATING INSTRUCTIONS

Once the TV-Base is connected and the TV-Controller II is charged, you can begin streaming audio:

1. Wear the TV-Controller II: Lift the TV-Controller II from the TV-Base and place the lanyard around your neck.
Position the controller comfortably.

2. Power On: Press and hold the power button on the TV-Controller II until the indicator light illuminates.

3. Activate Streaming: Ensure your television or HiFi system is playing audio. The TV-Dex should automatically
detect the audio signal and begin streaming to your compatible Widex hearing aids.

4. Adjust Volume: Use the volume up (+) and volume down (-) buttons on the TV-Controller II to adjust the audio
level to your preference.

5. Power Off: When you are finished, press and hold the power button on the TV-Controller II until the indicator light
turns off. Return the controller to the TV-Base for charging.

6. CHARGING

The TV-Controller II recharges when placed in the TV-Base. Ensure the TV-Base is connected to a power source. A
fully charged TV-Controller II provides approximately 10 hours of continuous audio streaming. It is recommended to
place the controller in the base after each use to ensure it is ready for your next listening session.

7. MAINTENANCE AND CARE

Cleaning: Wipe the TV-Dex components with a soft, dry cloth. Do not use abrasive cleaners, solvents, or
immerse the devices in water.

Storage: Store the TV-Dex in a cool, dry place when not in use. Avoid extreme temperatures and direct sunlight.

Handling: Handle the devices with care. Avoid dropping them or subjecting them to strong impacts.

8. TROUBLESHOOTING

If you encounter issues with your Widex TV-Dex, try the following:

No Sound:

Ensure the TV-Base is securely connected to both power and the television's audio output.

Verify that the television or HiFi system's audio output is active and not muted.

Check that the TV-Controller II is powered on and charged.

Confirm that your Widex hearing aids are properly paired and functioning.

Poor Sound Quality:

Ensure all cables are securely connected.



Check for interference from other electronic devices.

Adjust the volume on both the TV-Controller II and your television/HiFi system.

TV-Controller II Not Charging:

Ensure the TV-Base is connected to a working power outlet.

Verify that the TV-Controller II is correctly seated in the TV-Base.

If problems persist, contact your hearing care professional or Widex customer support for assistance.

9. SPECIFICATIONS

Feature Specification

Model Name TV-Dex

Item Weight 15.5 ounces

Package Dimensions 6.54 x 4.65 x 3.94 inches

Connectivity Technology USB (for power)

Mounting Type Table Mount (for TV-Base)

Battery Life (Controller) Up to 10 hours of streaming

10. SAFETY INFORMATION

Please read and follow these safety guidelines:

Do not attempt to open or modify the TV-Dex components. This may cause damage and void any warranty.

Keep the device away from water and moisture.

Use only the provided power supply and cables.

Keep out of reach of children and pets.

Dispose of electronic waste responsibly according to local regulations.

11. WARRANTY AND SUPPORT

For information regarding warranty coverage, technical support, or service, please refer to the warranty card included
with your product or contact your authorized Widex dealer or hearing care professional. You may also visit the official
Widex website for further assistance.

© 2023 Widex. All rights reserved.
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