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Dornbracht 28689970-000010

Dornbracht 28689970-000010 Rain Shower Ceiling
Mounted User Manual

Model: 28689970-000010

1. INTRODUCTION

This manual provides essential instructions for the safe installation, operation, and maintenance of your Dornbracht
28689970-000010 Rain Shower Ceiling Mounted fixture. Please read this manual thoroughly before beginning installation
or use to ensure proper function and to prevent damage or injury. Keep this manual for future reference.
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Image of the Dornbracht 28689970-000010 Rain Shower Head, showcasing its chrome finish and round design.
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2. SAFETY INFORMATION

WARNING: Failure to follow these safety instructions could result in property damage, personal injury, or death.

« Installation must be performed by a qualified professional plumber in accordance with all local plumbing and building
codes.

o Ensure the main water supply is turned off before beginning any installation or maintenance work.
o Wear appropriate personal protective equipment (PPE) such as safety glasses and gloves during installation.

o Do not use abrasive cleaners, solvents, or harsh chemicals on the product finish, as this may cause damage and
void the warranty.

« Verify that the ceiling structure can adequately support the weight of the shower fixture and any associated
plumbing.

3. PAckAGE CONTENTS

Carefully unpack the product and ensure all components are present and undamaged. If any parts are missing or
damaged, contact your supplier immediately.

o Dornbracht 28689970-000010 Rain Shower Head (Chrome)
o Mounting hardware (screws, anchors, gaskets)

« Installation instructions (this manual)

4. SETUP (INSTALLATION)

Tools Required: Adjustable wrench, pipe sealant/Teflon tape, screwdriver, drill, measuring tape, level.

1. Prepare the Installation Area: Turn off the main water supply to the bathroom. Clear the area around the
installation point on the ceiling. Ensure the ceiling is structurally sound and prepared for a ceiling-mounted fixture.

2. Rough-in Plumbing: Ensure the water supply line is correctly routed and secured within the ceiling, terminating at
the desired shower head location. The pipe should extend sufficiently for connection.

3. Attach Mounting Plate: Secure the provided mounting plate to the ceiling using the appropriate screws and
anchors. Ensure it is level and firmly attached to a structural element.

4. Connect Shower Head: Apply pipe sealant or Teflon tape to the threads of the water supply pipe. Carefully thread
the rain shower head onto the supply pipe, ensuring a watertight seal. Hand-tighten first, then use an adjustable
wrench for a final snug turn. Do not overtighten.

5. Secure Shower Head: Attach the shower head to the mounting plate, following the specific instructions provided
with the mounting hardware. This typically involves aligning and securing with small set screws.

6. Test for Leaks: Slowly turn the main water supply back on. Check all connections for leaks. If leaks are detected,
turn off the water, tighten the connections, and re-test.

5. OPERATING INSTRUCTIONS
The Dornbracht 28689970-000010 is a fixed rain shower head designed for a single spray setting. Operation is controlled
by your shower's mixing valve (not included).

« To Start Water Flow: Turn on your shower's mixing valve to the desired temperature and flow rate.

o To Stop Water Flow: Turn off your shower's mixing valve.



The shower head is designed to provide a consistent rain spray pattern. No adjustments are required on the shower head
itself.

6. MAINTENANCE

Regular cleaning and maintenance will ensure the longevity and optimal performance of your Dornbracht rain shower
head.

o Cleaning the Finish: Clean the chrome finish regularly with a soft cloth and mild soap and water. Rinse thoroughly
and dry immediately to prevent water spots.

o Avoid Harsh Cleaners: DO NOT use abrasive cleaners, scouring pads, ammonia-based cleaners, or any products
containing bleach, acids, or alcohol. These can damage the finish and void the warranty.

o Cleaning Nozzles: The silicone nozzles are designed for easy cleaning. If mineral deposits build up, gently rub the
nozzles with your finger or a soft brush to dislodge them. This helps maintain the spray pattern.

o Periodic Inspection: Periodically check all connections for tightness and signs of wear. Address any issues
promptly.

7. TROUBLESHOOTING

If you encounter issues with your rain shower head, refer to the following common problems and solutions:

Problem Possible Cause Solution
Low water Mineral buildup in nozzles; partially Gently rub silicone nozzles to clear deposits. Ensure all shut-off
flow closed shut-off valve; low water valves are fully open. Consult a plumber if household water
pressure in household. pressure is consistently low.

Leakingat  Loose connection; worn gasket; Turn off water supply. Tighten connections. Replace worn
connections insufficient pipe sealant. gaskets. Reapply pipe sealant/Teflon tape if necessary.
Uneven . . .

) , , . Gently rub the affected silicone nozzles to dislodge mineral
spray Mineral buildup in specific nozzles. )

deposits.

pattern

If the problem persists after attempting these solutions, contact a qualified plumber or Dornbracht customer support.

8. SPECIFICATIONS

o Brand: Dornbracht

o Model Number: 28689970-000010

o Color: Chrome

« Shape: Round

o Setting Type: Rain

o Number of Jets: 1

o ltem Weight: 2 pounds

o Manufacturer Part Number: 28689970-000010

« Global Trade Identification Number (GTIN): 04029011740589

9. WARRANTY AND SUPPORT



Dornbracht products are manufactured to high-quality standards. For specific warranty terms and conditions, please refer
to the warranty documentation included with your purchase or visit the official Dornbracht website. Keep your proof of
purchase for warranty claims.

For technical assistance, spare parts, or warranty inquiries, please contact Dornbracht customer support through their
official website or the contact information provided with your product documentation.

© 2023 Dornbracht. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
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Anonymous
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you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
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Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https:/manuals.plus/asin/BO7HPF3KJW
More documents and user manuals: https:/manuals.plus/


http://127.0.0.1/privacy-policy
https://manuals.plus/asin/B07HPF3KJW
https://manuals.plus/

	Dornbracht 28689970-000010
	Dornbracht 28689970-000010 Rain Shower Ceiling Mounted User Manual
	1. Introduction
	2. Safety Information
	3. Package Contents
	4. Setup (Installation)
	5. Operating Instructions
	6. Maintenance
	7. Troubleshooting
	8. Specifications
	9. Warranty and Support
	Ask a question about this manual


