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1. INTRODUCTION

Welcome to the user manual for your Nokia 230 Dual-SIM mobile phone. This guide provides essential information
on how to set up, operate, and maintain your device. The Nokia 230 is a classic feature phone designed for
reliable communication, featuring a 2.8-inch QVGA full-color screen and support for 2.5G data for basic web
browsing. It also includes dual SIM capability, allowing you to manage two different network connections
simultaneously.
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Figure 1: Front view of the Nokia 230 Dual-SIM phone, displaying its screen with various application icons and the physical
alphanumeric keypad below.

2. SETUP

2.1. Inserting the SIM Card(s) and Battery

1. Remove the back cover: Gently pry open the back cover of the phone from the notch located at the bottom or
side.

2. Insert SIM cards: Locate the SIM card slots. The Nokia 230 supports two SIM cards. Insert your SIM cards
into the designated slots with the gold contacts facing down and the cut corner aligned correctly.

3. Insert the battery: Place the battery into its compartment, ensuring the gold contacts on the battery align with
the contacts in the phone.

4. Replace the back cover: Press the back cover firmly until it clicks into place.

2.2. Charging the Device

Connect the charger cable to the charging port on your phone. Plug the charger into a wall outlet. The battery
indicator on the screen will show the charging status. It is recommended to fully charge the battery before first use.



2.3. Powering On/Off

To power on: Press and hold the Power/End call key (red button) until the phone vibrates and the Nokia logo
appears.

To power off: Press and hold the Power/End call key until the power off options appear, then select "Power off"
or simply hold until the phone shuts down.

3. OPERATING INSTRUCTIONS

3.1. Basic Navigation

Use the navigation key (the central square button) to move through menus and select items. The left soft key
typically acts as "Options" or "Select", and the right soft key as "Back" or "Cancel".

3.2. Making Calls

1. From the home screen, enter the phone number using the keypad.

2. Press the Call key (green button) to initiate the call.

3. To end a call, press the End call key (red button).

3.3. Sending Text Messages (SMS)

1. Go to Menu > Messaging.

2. Select Create message or New message.

3. Type your message using the keypad.

4. Enter the recipient's phone number or select from contacts.

5. Select Send.

3.4. Using the Camera

The Nokia 230 features front and rear cameras. To access the camera, navigate to the Camera icon from the
main menu.

To take a photo: Frame your shot and press the central navigation key to capture.

To switch cameras: Look for an option on the screen to switch between front and rear cameras.

3.5. Dual SIM Management

With dual SIM support, you can manage calls and messages from two different numbers. You can set a preferred
SIM for calls, messages, or data, or be prompted to choose each time.

Navigate to Menu > Settings > Dual SIM to configure your preferences.

4. MAINTENANCE

4.1. Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of the phone. Avoid using harsh chemicals or abrasive
materials. Do not expose the phone to excessive moisture.

4.2. Battery Care

Avoid extreme temperatures, as they can affect battery life.

Do not leave the battery fully discharged for long periods.



Use only original Nokia chargers and batteries.

4.3. Software Updates

Periodically check for software updates to ensure optimal performance and security. Updates can typically be
found in the phone's settings menu under "Phone updates" or "Software update".

5. TROUBLESHOOTING

Problem Possible Solution

Phone does not
power on.

Ensure the battery is charged. Connect the charger and try again. Check if the battery is
properly inserted.

No network
signal.

Check if SIM cards are correctly inserted. Ensure you are in an area with network
coverage. Restart the phone.

Cannot make or
receive calls.

Verify network signal. Check if call barring is active. Ensure sufficient balance if using a
prepaid SIM.

Battery drains
quickly.

Reduce screen brightness. Close unused applications. Limit background data usage.
Consider replacing an old battery.

SIM card not
detected.

Remove and reinsert the SIM card(s). Clean the SIM card contacts gently. Try the SIM card
in another compatible device to rule out SIM card issues.

6. SPECIFICATIONS

Feature Detail

Model
Number

16PCML01A01

Product
Dimensions

4.91 x 2.1 x 0.43 inches

Item Weight 3.24 ounces (91.8 Grams)

Display Size 2.8 Inches

Resolution 320 x 240 (QVGA)

RAM 16 MB (0.02 GB)

Battery
Capacity

1200 Milliamp Hours

Phone Talk
Time

Up to 23 Hours

Phone
Standby Time

Up to 528 Hours

Operating
System Proprietary OS



Wireless
Technologies

Cellular (2G GSM 850/900/1800/1900), Wi-Fi (for connectivity technologies, though 2.5G data
is mentioned in description, Wi-Fi is listed in specs)

Audio Jack 3.5 mm

What's in the
box

Phone, Charger

Feature Detail

7. WARRANTY AND SUPPORT

Your Nokia 230 Dual-SIM phone comes with a manufacturer's limited warranty. Please refer to the warranty card
included in the product packaging for specific terms and conditions, including warranty period and coverage
details. For technical support, service, or further inquiries, please visit the official Nokia support website or contact
their customer service line. Keep your proof of purchase for warranty claims.
For the most up-to-date support information, please visit: Nokia Phones Support

https://www.nokia.com/phones/support
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