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Microsoft Modern Mobile Mouse KTF-00013 User Manual
Comprehensive instructions for setup, operation, and maintenance of your Microsoft Modern Mobile Mouse.

1. INTRODUCTION

The Microsoft Modern Mobile Mouse (Model KTF-00013) is a lightweight, portable, and ergonomically designed wireless
mouse. It connects to your device via Bluetooth, eliminating the need for cords or dongles. Featuring a redesigned metal
scroll wheel for smooth navigation and BlueTrack technology, it operates effectively on various surfaces. This manual
provides essential information for setting up, operating, and maintaining your mouse.
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Figure 1: Top view of the Microsoft Modern Mobile Mouse. The mouse features a sleek, minimalist design with a metal scroll wheel.

2. WHAT'S IN THE BOX

Microsoft Modern Mobile Mouse (Model KTF-00013)

1 AAA Battery (pre-installed)

Quick Start Guide (this manual)

3. SETUP

3.1. Battery Installation

1. Locate the magnetic battery cover on the underside of the mouse.

2. Gently lift the cover to reveal the battery compartment.



3. Remove the protective tab from the pre-installed AAA battery.

4. Ensure the battery is correctly oriented according to the polarity markings (+/-).

5. Replace the magnetic battery cover, ensuring it snaps securely into place.

Figure 2: The underside of the mouse, showing the magnetic battery cover and the Bluetooth pairing button.

3.2. Bluetooth Pairing

1. Turn on your computer or device and ensure Bluetooth is enabled.

2. On the underside of the mouse, press and hold the Bluetooth pairing button (often indicated by a Bluetooth symbol)
for approximately 3-5 seconds until the LED indicator light begins to flash. This indicates the mouse is in pairing
mode.

3. On your computer or device, navigate to the Bluetooth settings.

4. Select "Add Bluetooth or other device" and choose "Bluetooth".

5. From the list of available devices, select "Microsoft Modern Mobile Mouse".

6. Follow any on-screen prompts to complete the pairing process. The LED light on the mouse will stop flashing and
remain solid for a few seconds, then turn off, indicating a successful connection.

Your browser does not support the video tag.
Video 1: Demonstration of Microsoft Mobile Mouse battery installation and Bluetooth pairing. This video illustrates the process of inserting

batteries and connecting the mouse wirelessly to a device.

Your browser does not support the video tag.
Video 2: Unboxing and initial setup of the Microsoft Surface Mobile Mouse. This video provides a visual guide to getting started with the

mouse, including its physical features and connectivity.

4. OPERATING INSTRUCTIONS

4.1. Basic Functions

Left Click: Press the left button to select items, open links, or activate functions.

Right Click: Press the right button to open context menus or access additional options.

Scroll Wheel: Roll the metal scroll wheel up or down to navigate through documents and web pages. The wheel is
optimized for smooth, natural scrolling.

BlueTrack Technology: The mouse utilizes Microsoft's BlueTrack technology, allowing it to track on a wide variety
of surfaces, including rough wood, carpet, and glossy surfaces, without the need for a mouse pad.



Figure 3: Side profile of the Microsoft Modern Mobile Mouse, highlighting its ergonomic and thin design.

Your browser does not support the video tag.
Video 3: Overview of the Microsoft Surface Bluetooth mouse, demonstrating its sleek design and basic functionality. This video showcases the

mouse's physical attributes and how it operates.

5. MAINTENANCE

5.1. Cleaning

To clean the mouse, use a soft, lint-free cloth lightly dampened with water or a mild cleaning solution.

Avoid using harsh chemicals, abrasive cleaners, or solvents, as these can damage the mouse's finish.

Regularly clean the optical sensor on the underside of the mouse to ensure optimal tracking performance.

5.2. Battery Replacement

When the mouse's performance degrades or the LED indicator signals low battery, replace the AAA battery.

Follow the battery installation steps outlined in Section 3.1.

Dispose of used batteries responsibly according to local regulations.

6. TROUBLESHOOTING

Issue Possible Solution

Mouse does not
connect via
Bluetooth.

Ensure Bluetooth is enabled on your device.

Check if the mouse battery has sufficient charge.

Re-enter pairing mode on the mouse by pressing and holding the Bluetooth button.

Remove the mouse from your device's Bluetooth list and attempt to pair again.

Restart your computer or device.

Mouse cursor is
erratic or
unresponsive.

Clean the optical sensor on the underside of the mouse.

Ensure you are using the mouse on a suitable surface (BlueTrack technology supports many
surfaces, but extreme textures or highly reflective surfaces may cause issues).

Replace the battery.

Ensure there are no strong wireless interference sources nearby.



Scroll wheel is not
functioning correctly.

Clean any debris from around the scroll wheel.

Ensure the mouse is properly connected.

Issue Possible Solution

7. SPECIFICATIONS

Feature Detail

Model Number KTF-00013

Connectivity Technology Bluetooth

Wireless Type 2.4 GHz Radio Frequency (Bluetooth)

Movement Detection Technology BlueTrack Technology (Laser)

Operating System Compatibility Windows 8, Windows 10, Windows 11, Mac, PC, Laptop

Power Source Battery Powered

Batteries Required 1 AAA battery (included)

Item Weight 5.4 ounces

Product Dimensions (LxWxH) 4.22 x 2.37 x 1.01 inches

Special Feature Lightweight, Ergonomic Design, Metal Scroll Wheel

8. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official Microsoft support website or the documentation
included with your product at the time of purchase. Microsoft provides various resources, including FAQs, troubleshooting
guides, and contact options for assistance.
You can typically find support information by visiting support.microsoft.com and searching for your specific product model
(KTF-00013).

© 2023 Microsoft Corporation. All rights reserved.
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Surface Precision Mouse - Features, Pairing, and Setup Guide
Learn about the Microsoft Surface Precision Mouse, its features for accuracy and comfort, how to
pair multiple devices using Bluetooth, and customize settings with the Mouse and Keyboard Center
app.

Microsoft Surface Laptop Go Quick Start Guide
Get started with your Microsoft Surface Laptop Go. This guide covers setup, Windows Hello,
battery health, safety information, and warranty details.

Word for Microsoft 365 for Mac Quick Start Guide
Learn the basics of Word for Microsoft 365 for Mac with this quick start guide. Discover features like
the Quick Access Toolbar, contextual commands, document search, navigation, dictation, creating
documents, managing files, collaboration tools, and accessing help.

Troubleshooting Microsoft Modern Keyboard with Fingerprint ID: Connectivity and Pairing Issues
Comprehensive guide to resolving issues with the Microsoft Modern Keyboard with Fingerprint ID,
including connectivity problems, pairing failures, fingerprint sensor unresponsiveness, and LED
indicator status. Provides step-by-step instructions for re-pairing, checking system compatibility,
charging, language settings, and Windows Hello troubleshooting.

Windows 10 Quick Guide: Features and Innovations
A comprehensive overview of Windows 10, highlighting key features like Cortana, Microsoft Edge,
Gaming & Xbox integration, enhanced security, and user-friendly interface improvements for a
seamless computing experience.

How to Reset Your Windows 10 Laptop: Format Your PC | LaptopMag
Learn how to reset or reformat your Windows 10 laptop using step-by-step instructions. This guide
covers resetting via the Settings menu and from the sign-in screen to restore your PC.
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