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INTRODUCTION

This manual provides essential instructions for the safe and efficient use of your Samsung Galaxy
M20 smartphone. Please read this manual thoroughly before using your device to ensure proper
operation and to prevent damage.
The Samsung Galaxy M20 is an international model designed for use with GSM SIM cards. It
features a 6.3-inch Infinity-V display, a dual rear camera system, and a 5000 mAh battery.

PACKAGE CONTENTS

Verify that your product box contains the following items:

Samsung Galaxy M20 Smartphone

USB Charger Block

USB Charging Cable

Quick Start Guide (may vary by region)

If any items are missing or damaged, contact your retailer.
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DEVICE LAYOUT

Familiarize yourself with the physical components of your Samsung Galaxy M20.



Figure 1: Front View. This image displays the front of the Samsung Galaxy M20, highlighting its 6.3-inch Infinity-V
display and the front camera notch at the top center.



Figure 2: Back View. This image shows the rear of the Samsung Galaxy M20, featuring the dual camera module,
LED flash, and fingerprint sensor. The Samsung logo is visible at the bottom.



Figure 3: Right Side View.  This image illustrates the right side of the Samsung Galaxy M20, where the power
button and volume rocker are located.



Figure 4: Left Side View.  This image shows the left side of the Samsung Galaxy M20, typically where the SIM card
tray is situated.

SETUP



1. Charging the Battery

1. Connect the USB charging cable to the USB charger block.

2. Plug the charger block into a power outlet.

3. Connect the other end of the USB cable to the charging port on your Galaxy M20.

4. Allow the device to charge fully before first use. The device features a non-removable 5000
mAh Lithium Polymer battery with 15W fast charging capability.

2. Inserting a SIM Card

The Samsung Galaxy M20 supports GSM SIM cards. It will not work with CDMA carriers.

1. Locate the SIM card tray on the left side of the device (refer to Figure 4).

2. Insert the SIM ejection tool (not included, typically comes with the SIM card) into the small hole
on the SIM tray to eject it.

3. Place your Nano-SIM card(s) into the tray with the gold contacts facing down.

4. Carefully reinsert the tray into the device.

3. Initial Power On and Configuration

1. Press and hold the Power button (located on the right side) until the Samsung logo appears.

2. Follow the on-screen prompts to select your language, connect to Wi-Fi, set up your Google
account, and configure security features like fingerprint or face unlock.

OPERATING YOUR DEVICE

Basic Navigation

Touchscreen: Interact with the device by tapping, swiping, pinching, and spreading on the 6.3-
inch display.

Power Button: Press to turn the screen on/off. Press and hold to power off or restart the
device.

Volume Buttons: Adjust media volume, ringtone volume, and alarm volume.

Connectivity

Wi-Fi: Connect to wireless networks for internet access. Go to Settings > Connections > Wi-Fi.

Mobile Data: Enable or disable mobile data for internet access via your SIM card. Go to
Settings > Connections > Data usage. The device supports 2G, 3G, and 4G LTE cellular
technologies.

Bluetooth: Pair with other Bluetooth devices like headphones or speakers. Go to Settings >
Connections > Bluetooth.

GPS: The device includes GPS functionality for location services.

Camera Usage

The Galaxy M20 features a dual rear camera and a front camera.

1. Open the Camera application.



2. Select your desired mode (e.g., Photo, Video, Live Focus).

3. Tap the shutter button to capture an image or start/stop video recording.

Security Features

Unlock your device using biometric authentication:

Fingerprint Sensor: Register your fingerprints via Settings > Biometrics and security >
Fingerprints.

Face Recognition: Set up face unlock via Settings > Biometrics and security > Face
recognition.

MAINTENANCE

Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of the device.

Avoid using harsh chemicals, abrasive cleaners, or compressed air.

Software Updates

Regularly check for and install software updates to ensure optimal performance and security. Go to
Settings > Software update.

Battery Care

Avoid exposing the device to extreme temperatures.

Use only Samsung-approved chargers and cables.

The 5000 mAh battery is non-removable. Do not attempt to replace it yourself.

TROUBLESHOOTING



Problem Possible Solution

Device does not
power on

Ensure the battery is charged. Connect the charger and wait a few minutes
before attempting to power on again.

Cannot connect to
network

Verify that a valid GSM SIM card is properly inserted.

Check network settings (Settings > Connections > Mobile networks).

Restart the device.

Note: This international model is not compatible with CDMA carriers (e.g.,
Sprint, Verizon, US Cellular).

Battery drains
quickly

Close unused applications running in the background.

Reduce screen brightness.

Disable Wi-Fi, Bluetooth, or GPS when not in use.

Check battery usage in Settings > Device care > Battery to identify power-
consuming apps.

Apps are slow or
unresponsive

Close unnecessary applications.

Clear app cache (Settings > Apps > [App Name] > Storage > Clear
cache).

Restart the device.

SPECIFICATIONS



Feature Detail

Model Name Galaxy M20

Model Number SM-M205FDAGINS

Dimensions (H x W x D) 6.14 x 2.95 x 0.35 inches (156 x 75 x 8.8 mm)

Weight 6.6 ounces (186 grams)

Display 6.3-inch Infinity-V, FHD+ (2340 x 1080)

Operating System Android

Processor
Octa-Core (Dual 1.8 GHz Cortex-A73 & Hexa 1.6 GHz Cortex-A53),
Exynos 7904

RAM 4 GB

Internal Storage 64 GB

Battery Capacity 5000 mAh (Non-Removable Lithium Polymer)

Charging 15W Fast Charging

Cellular Technology 2G, 3G, 4G LTE (GSM compatible)

Wireless Connectivity Wi-Fi, Bluetooth

GPS Yes

Audio Jack No headphone jack

Human Interface Input Touchscreen

WARRANTY & SUPPORT

Warranty Information

Important Note: This is an international model of the Samsung Galaxy M20 and does not carry
a warranty in the United States.
For warranty information specific to your region of purchase, please refer to the documentation
provided with your device or contact your local Samsung customer service.

Customer Support

For technical assistance, service, or further inquiries, please visit the official Samsung support
website for your region or contact their customer service hotline. Contact details can typically be
found on the Samsung website or in the documentation included with your device.
You can also visit the Samsung Store on Amazon for additional product information.

https://www.amazon.com/stores/Samsung%25C2%25AE/page/F50AFABA-4CDE-4A95-84D0-CA4C61819FEB
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