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INTRODUCTION

Thank you for choosing the Maxshine M15 Pro Dual Action Polisher. This manual provides essential information for
the safe and effective operation, maintenance, and troubleshooting of your new polisher. Please read this manual
thoroughly before first use and retain it for future reference.
The Maxshine M15 Pro is engineered for professional-grade car detailing and paint correction, offering a 15mm
orbital throw for efficient coverage and a powerful 1000W motor for consistent performance. Its ergonomic design
ensures comfortable use during extended sessions.

WHAT'S IN THE BOX?

Upon opening your Maxshine M15 Pro package, please verify that all the following components are included:

1 x Maxshine M15 Pro Dual Action Polisher

1 x Tool Bag

1 x D-Handle

1 x 5-inch Backing Plate

2 x Additional Carbon Brushes

Necessary Hardware (e.g., Allen wrench for assembly)
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Image: The Maxshine M15 Pro Dual Action Polisher along with its standard accessories, including the tool bag, D-handle, backing
plate, and additional brushes.

SETUP

Before operating the polisher, ensure it is properly assembled and connected.

1. Attaching the Backing Plate

1. Ensure the polisher is unplugged from the power source.

2. Align the 5-inch backing plate with the spindle on the polisher.

3. Thread the backing plate onto the spindle by turning it clockwise until it is securely tightened. Use the provided
wrench if necessary to hold the spindle.



Image: A detailed view of the polisher's head, showing the attachment point for the backing plate and the internal orbital mechanism.

2. Attaching the D-Handle

1. Locate the two screw holes on the top of the polisher's body.

2. Align the D-handle with these holes.

3. Insert the provided screws and tighten them securely with the appropriate tool.



Image: Side profile of the Maxshine M15 Pro, illustrating the ergonomic grip and the attachment points for the D-handle.

3. Power Connection

Connect the polisher's 13-foot reinforced power cord to a standard 110V AC outlet. Ensure the power cord is free
from kinks or damage before plugging in.

OPERATING INSTRUCTIONS

Follow these guidelines for effective and safe operation of your Maxshine M15 Pro Dual Action Polisher.

1. Attaching Polishing Pads

The 5-inch backing plate is compatible with most foam and microfiber pads. Simply center the desired pad onto the
backing plate, ensuring it adheres firmly via the hook-and-loop system.

2. Powering On and Speed Control

To turn on the polisher, press the power switch. The polisher features a variable speed dial, allowing you to adjust



the RPM from 2200 to 5000. Start at a lower speed for initial product spreading and increase as needed for
compounding or polishing tasks.

Image: A close-up of the speed control dial, located conveniently on the polisher's body for easy adjustment during operation.

3. Polishing Technique

Apply a small amount of polishing compound or wax directly to the pad or the vehicle surface. Place the pad flat on
the surface before turning on the polisher to prevent product sling. Move the polisher in a controlled, overlapping
pattern, applying even pressure. The 15mm orbital throw ensures efficient coverage and swirl-free results.



Image: A user demonstrating the proper technique for operating the Maxshine M15 Pro on a car's paint, showcasing the ergonomic
grip.



Image: The Maxshine M15 Pro in action, effectively removing imperfections and restoring gloss on a dark vehicle surface.

4. Ergonomics and Control

The ergonomic rubberized grip and optional D-handle are designed to reduce user fatigue, allowing for comfortable
and controlled operation even during prolonged detailing sessions. Maintain a firm but relaxed grip to guide the
polisher smoothly across surfaces.



Image: The polisher being used with the D-handle attached, illustrating how it enhances comfort and control during operation.

MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your Maxshine M15 Pro polisher.

1. Cleaning

Always unplug the polisher before cleaning.

Wipe down the exterior of the polisher with a clean, damp cloth. Avoid using harsh chemicals or abrasive
cleaners.

Clean the backing plate regularly to ensure proper pad adhesion.

Periodically clear any dust or debris from the motor vents to prevent overheating.

2. Carbon Brush Replacement

The polisher is equipped with carbon brushes that wear down over time. When the motor performance decreases or
the polisher stops working, the carbon brushes may need replacement. Your polisher comes with two additional
brushes.

1. Unplug the polisher.

2. Locate the brush caps on the sides of the motor housing.

3. Unscrew the caps and remove the old carbon brushes.

4. Insert the new carbon brushes, ensuring they are oriented correctly.

5. Replace and tighten the brush caps.



TROUBLESHOOTING

If you encounter issues with your Maxshine M15 Pro, refer to the following common problems and solutions:

Problem Possible Cause Solution

Polisher does
not turn on.

No power supply; faulty power cord;
worn carbon brushes.

Check power outlet and cord. Replace carbon
brushes if worn.

Pad stops
rotating
(stalling).

Excessive pressure; uneven surface
contact; worn backing plate.

Reduce pressure. Ensure pad is flat on the surface.
Inspect backing plate for wear.

Excessive
vibration or
noise.

Loose backing plate; unbalanced pad;
internal component issue.

Ensure backing plate is tight. Check pad for
balance. If issue persists, contact support.

Motor
overheating.

Blocked air vents; continuous heavy
use.

Clear air vents. Allow polisher to cool down during
prolonged use.

If the problem persists after attempting these solutions, please contact Maxshine customer support for further
assistance.

SPECIFICATIONS

Feature Detail

Model Number M15Pro

Power Source Corded Electric

Voltage 110 Volts

Wattage 1000 Watts

Speed 2200-5000 RPM (No-load speed)

Orbital Throw 15mm

Backing Plate Size 5 inches

Item Weight 5.06 pounds (2.3 Kilograms)

Product Dimensions 18.4 x 6.8 x 6.2 inches

Cord Length 13 feet (4 meters)

UPC 614070283548, 671587893264

WARRANTY INFORMATION



The Maxshine M15 Pro Dual Action Polisher comes with a manufacturer's warranty. For specific details regarding
the warranty period, coverage, and terms, please refer to the warranty card included with your product or visit the
official Maxshine website.

CUSTOMER SUPPORT

For any questions, technical assistance, or service inquiries regarding your Maxshine M15 Pro Dual Action Polisher,
please contact Maxshine customer support. You can find contact information on the official Maxshine website or
through the retailer where you purchased the product.
Visit the official Maxshine Store for more information: Maxshine Store

© 2024 Maxshine. All rights reserved.

https://www.amazon.com/stores/Maxshine/page/7846A181-8BC8-420C-91AB-B1F9F5086318
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