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Brand: Whirlpool
Model: EC477/01A2, 481228218856

1. ProbucT OVERVIEW

This document provides essential information for the Whirlpool Washing Machine Programmer, model EC477/01A2 (part
number 481228218856). This component is a crucial part of your washing machine, responsible for controlling the various
cycles and functions during operation.

Compatibility: This programmer is compatible with specific washing machine models fromWhirlpool and Laden. Please
verify compatibility with your appliance model before installation. Known compatible models include:

o Whirlpool: AWA631, AWA1000, 856122886040, AWT2284 - 856122886040
« Laden: EV736

For further assistance regarding compatibility, it is recommended to contact a qualified service technician or the seller's
customer service.

2. PRODUCT SPECIFICATIONS

Specification Detail

Brand Whirlpool
Manufacturer Reference 481228218856
Reference 481228218856
ASIN BO7H73NV7C
First Available Date May 28, 2013

Spare Parts Availability Information unavailable
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Image 1: Front view of the Whirlpool Washing Machine Programmer EC477/01A2. This image shows the main body of the programmer,
featuring multiple electrical contacts and a central shaft for the control knob. The component is primarily white with metallic elements.

3. INSTALLATION AND SETUP

Replacing a washing machine programmer requires technical knowledge and careful handling of electrical components. It
is highly recommended that installation be performed by a qualified appliance technician.

Safety Precautions:

o Disconnect Power: Always ensure the washing machine is unplugged from the main power supply before
attempting any installation or repair.

o Discharge Capacitors: Some components may retain electrical charge even after disconnection. Exercise caution.
o Handle with Care: Electronic components can be sensitive to static electricity and physical shock.

o Refer to Appliance Manual: Always consult your specific washing machine's service manual for detailed
disassembly and reassembly instructions.

General Installation Steps (Consult a professional):

1. Access the Programmer: Depending on your washing machine model, this may involve removing the top panel,
front panel, or control console.

2. Document Connections: Before disconnecting the old programmer, take clear photos or make detailed diagrams
of all wire connections. Note the color and position of each wire.

Disconnect Wires: Carefully disconnect all wires from the old programmer.
Remove Old Programmer: Unmount the old programmer from its housing.

Install New Programmer: Mount the new EC477/01A2 programmer in the same position.
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Reconnect Wires: Connect all wires to the new programmer exactly as they were on the old unit, using your
documented references. Ensure all connections are secure.
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Reassemble Appliance: Carefully reassemble the washing machine panels.

8. Test Functionality: Plug in the washing machine and perform a test cycle to ensure proper operation.



4. OPERATION

The programmer EC477/01A2 is an internal component that manages the washing machine's operational sequence. It
works in conjunction with the control knob and other sensors to execute the selected wash program.

Once installed, the programmer functions automatically based on the program selected by the user via the washing
machine's control panel. It controls:

+ Water intake and drainage
o Drum rotation (wash, rinse, spin cycles)
» Heating element activation (if applicable)

« Timing of each stage of the wash cycle

No direct user interaction with the programmer itself is required after installation. Its operation is integrated into the
washing machine's overall control system.

5. MAINTENANCE

The programmer EC477/01A2 is a sealed electronic component and does not require routine user maintenance. Its
lifespan is generally determined by the overall usage and environmental conditions of the washing machine.

To help prolong the life of all internal components, including the programmer, consider the following general appliance
maintenance tips:

« Avoid Overloading: Do not overload the washing machine, as this can strain mechanical and electrical
components.

« Regular Cleaning: Keep the washing machine clean, especially the detergent dispenser and drum, to prevent
residue buildup.

« Proper Detergent Use: Use the correct type and amount of detergent to avoid excessive suds or residue.
o Check Hoses: Periodically inspect water inlet and drain hoses for leaks or blockages.

« Ventilation: Ensure adequate ventilation around the appliance to prevent overheating.

6. TROUBLESHOOTING

If your washing machine exhibits issues after programmer replacement, or if you suspect the programmer is faulty,
consider the following general troubleshooting steps. Note that diagnosing and repairing washing machine faults often
requires professional expertise.

Common Symptoms of a Faulty Programmer:

o Washing machine does not start or respond to commands.
o Cycles do not complete or get stuck at a certain stage.

o Incorrect water levels or temperatures.

o Machine fills with water but does not agitate or spin.

o Error codes displayed on the control panel (refer to your washing machine's user manual for specific error code
meanings).

Troubleshooting Steps (for qualified personnel):

1. Power Check: Ensure the washing machine is properly plugged in and receiving power. Check circuit breakers.
2. Door Latch: Verify that the door is securely closed and the latch mechanism is functioning correctly.

3. Water Supply: Check that water supply hoses are connected and water taps are open.



4. Drainage: Ensure the drain hose is not kinked or blocked.

5. Wiring Connections: If the programmer was recently replaced, re-check all wiring connections for looseness or
incorrect placement (only by a qualified technician).

6. Component Testing: A technician can use a multimeter to test continuity and voltage at various points to diagnose
the fault.

If these basic checks do not resolve the issue, or if you are unsure, it is strongly advised to contact a professional
appliance repair service.

7. WARRANTY AND SUPPORT

Specific warranty information for this replacement part may vary depending on the seller and your region. Please refer to
the purchase documentation or contact the seller directly for details regarding warranty coverage and return policies.

For technical support, compatibility inquiries, or assistance with installation, it is recommended to contact the seller or a
certified appliance repair technician. The seller, SEM BOUTIQUE, specializes in appliance spare parts and may offer
guidance.

Seller Information:

Name: SEM BOUTIQUE

Specialization: Appliance spare parts since 1984

© 2023 Whirlpool. All rights reserved. This manual is for informational purposes only. Always consult a qualified technician for repairs.
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