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INTRODUCTION

The SoundMAGIC E11C Wired Earbuds are designed to deliver a balanced and accurate sound experience
with powerful bass and clear details. Featuring an elegant aluminum housing and a tangle-free silver-plated
copper cable, these earphones offer comfort, durability, and high-resolution audio. The integrated remote
and microphone provide convenient control for music and calls.

Key Features

Superb Sound: Refined and accurate sound from redesigned 10mm dynamic drivers, delivering
balanced audio with extended transparent detail and warm, textured bass.

Elegant Aluminium Housing: Crafted from aluminum with a high-precision cutting process and
unique hand painting for a lightweight, robust, and elegant appearance.

Silver-Plated Copper Cable: High-quality silver-plated copper cable ensures optimal signal
transmission, reducing loss and achieving high-resolution sound levels.

Fully Featured Remote and Mic: 3-button remote control for easy music and call management. Built-
in high-quality microphone for hands-free calls.

Comfortable In-Ear Fit and Noise Isolation: Ergonomic angled sound tubes and soft silicone eartips
provide a secure fit, excellent noise isolation, and full sonic spectrum delivery.
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Elegant Aluminium Housing: An exploded view of the earbud highlighting its precision-crafted aluminum
components, ensuring durability and a delicate texture.



Dynamic Audio Performance: The earbuds are shown alongside a frequency response graph, demonstrating their
balanced sound image with smooth high-frequency detailing and textured low-frequency extension.



Silver-Plated Copper Cable: A detailed image of the earbud cable, showcasing its 3.5mm angled plug and the
internal structure of the silver-plated copper wire for high-resolution audio transmission.



Comfortable In-Ear Fit and Remote: A user wearing the earbuds, illustrating the ergonomic design for a
comfortable and secure fit, with the in-line remote control clearly visible.



Included Accessories: The retail packaging of the SoundMAGIC E11C, displaying the earbuds, protective carrying
case, and various sizes of silicone ear tips.

WHAT'S IN THE BOX

SoundMAGIC E11C Wired Earbuds

Protective Carrying Case

S/M/L Sizes Silicone Ear Tips

Cable Clip

PC Adapter (for computers with separate audio/mic jacks)

SETUP

1. Ear Tip Selection

Choose the ear tips that provide the most comfortable and secure fit for your ears. A proper seal is crucial for
optimal sound quality and noise isolation. Experiment with the included S/M/L silicone ear tips to find your
best fit.

2. Connecting to Your Device

Insert the 3.5mm jack into your smartphone, tablet, or any device with a compatible audio port.



Ensure the jack is fully inserted for a stable connection and clear audio.

3. Using the PC Adapter (if applicable)

If your computer has separate audio (headphone) and microphone jacks, use the included PC adapter.

Plug the E11C's 3.5mm jack into the adapter's female port.

Connect the adapter's two male plugs (one for audio, one for mic) into the corresponding ports on your
computer.

OPERATING INSTRUCTIONS

In-line Remote Control

The E11C features a 3-button in-line remote for convenient control of your music and calls.

Volume Up (+): Press the top button to increase volume.

Volume Down (-): Press the bottom button to decrease volume.

Multi-function Button (Middle):

Play/Pause: Press once to play or pause music.

Next Track: Press twice quickly to skip to the next track.

Previous Track: Press three times quickly to go to the previous track.

Answer/End Call: Press once to answer an incoming call or end an active call.

Reject Call: Press and hold for approximately 2 seconds to reject an incoming call.

The built-in microphone allows for clear hands-free communication during calls.

MAINTENANCE

Cleaning: Regularly clean the ear tips with a soft, dry cloth. For deeper cleaning, remove the silicone
tips and wash them with mild soap and water, ensuring they are completely dry before reattaching.

Storage: When not in use, store your earbuds in the provided protective carrying case to prevent
tangling and damage.

Cable Care: Avoid sharply bending or pulling the cable to prolong its lifespan. The tangle-free design
helps prevent knots, but careful handling is always recommended.

Avoid Moisture: While the earbuds have some water resistance, avoid prolonged exposure to water
or high humidity.

TROUBLESHOOTING

No Sound:

Ensure the 3.5mm jack is fully inserted into your device.

Check your device's volume settings.



Test the earbuds with another device to rule out device-specific issues.

Poor Sound Quality:

Ensure ear tips are correctly sized and provide a good seal in your ear canal.

Clean ear tips and earbud nozzles to remove any debris.

Check the audio source for quality issues.

Microphone Not Working:

Ensure the 3.5mm jack is fully inserted.

If using with a PC, ensure the PC adapter is correctly connected to both audio and mic ports.

Check your device's microphone input settings.

SPECIFICATIONS

Feature Detail

Model Name E11C

Connectivity Technology Wired

Headphones Jack 3.5 mm Jack

Noise Control Sound Isolation

Frequency Response 22000 Hz

Sensitivity 112 dB

Impedance 42 Ohms

Audio Driver Type Dynamic Driver

Audio Driver Size 10 Millimeters

Material Aluminum, Metal, Silicone

Cable Feature Tangle Free

Control Type Volume Control (3-button remote)

Item Weight 15 Grams (0.529 ounces)

Product Dimensions 47.24 x 0.39 x 0.59 inches

Water Resistance Level Waterproof



WARRANTY & SUPPORT

Warranty Information

SoundMAGIC Brand provides a 1-year warranty service for every order. This warranty covers manufacturing
defects and ensures product quality.

Customer Support

For any questions, concerns, or warranty claims, please feel free to contact SoundMAGIC Brand via your
order email on Amazon. Our customer support team aims to reply within 24 hours and is dedicated to
assisting every buyer.

OFFICIAL PRODUCT VIDEOS

SoundMAGIC Wired Earphones Overview

This video provides a general overview of SoundMAGIC wired earphones, including unboxing and initial
impressions. (Source: SoundMagic Brand)

SoundMAGIC E11 Earbuds Earphones - Features

Explore the key features and design of the SoundMAGIC E11 earbuds in this video from the official brand. (Source:
SoundMagic Brand)

SoundMAGIC Earbuds Headphones - Detailed Look

A detailed presentation of the SoundMAGIC earbuds, showcasing their design and components. (Source:
SoundMagic Brand)
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