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Ditek DTK-NETMS Replacement Surge Module User
Manual

Model: DTK-NETMS

1. INTRODUCTION

Thank you for choosing the Ditek DTK-NETMS Replacement Surge Module. This module is designed to provide
enhanced surge protection for your electronic equipment, specifically as a replacement component for the RM24NETS
system. This manual provides essential information for the safe and effective installation, operation, and maintenance of
your DTK-NETMS module.

2. IMPORTANT SAFETY INFORMATION

WARNING: Read all instructions carefully before installation and use. Failure to follow these instructions may
result in electric shock, fire, or serious injury.

o Always disconnect power to the main unit (RM24NETS) before installing or removing the surge module.
« Do not attempt to open or modify the surge module. There are no user-serviceable parts inside.

« Ensure the installation environment is dry and free from excessive moisture or extreme temperatures.

o This product is intended for indoor use only.

« If the module appears damaged, do not install or use it. Contact Ditek support.

3. PAackAaGE CONTENTS

Verify that all items are present in your package:

o 1 x Ditek DTK-NETMS Replacement Surge Module

o (Accessories, if applicable, as per product listing)
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Image 1: Ditek DTK-NETMS Replacement Surge Module. This image shows the compact, rectangular surge module, typically designed to
plug into a compatible surge protection system.

4. SETUP AND INSTALLATION

The DTK-NETMS is a replacement module designed for specific Ditek surge protection systems, such as the RM24NETS.
Follow these steps for proper installation:

1. Power Disconnection: Before beginning, ensure that the main surge protection unit (e.g., RM24NETS) is
completely disconnected from all power sources and protected equipment.

2. Locate Module Slot: Identify the empty or faulty module slot within your Ditek surge protection system. Refer to
your main system's manual for specific slot locations.

3. Insert New Module: Carefully align the DTK-NETMS replacement module with the designated slot. Gently push the
module into place until it is securely seated. Do not force the module.

4. Verify Connection: Ensure the module is fully inserted and makes firm contact with the system's internal
connectors.



5. Reconnect Power: Once the module is securely installed, reconnect the main surge protection unit to its power
source and protected equipment.

6. Functionality Check: Observe any indicator lights on your main surge protection system to confirm the new
module is recognized and functioning correctly. Refer to your main system's manual for indicator light meanings.

5. OPERATING INSTRUCTIONS

The Ditek DTK-NETMS is a passive surge protection component. It operates automatically once installed correctly within
a compatible Ditek surge protection system. There are no user-adjustable settings or controls on the module itself.

« The module continuously monitors for voltage surges and diverts excess energy away from connected equipment.

o lts operational status is typically indicated by the main surge protection unit it is installed in. Consult the manual for
your main unit (e.g., RM24NETS) for details on status indicators.

6. MAINTENANCE

The DTK-NETMS module requires minimal maintenance. However, periodic checks are recommended:

o Visual Inspection: Periodically inspect the module and its connection within the main unit for any signs of physical
damage, discoloration, or loose connections.

o Cleanliness: Ensure the area around the module and the main unit is clean and free of dust and debris, which can
impede proper ventilation. Use a soft, dry cloth for cleaning. Do not use liquid cleaners.

o Status Check: Regularly check the status indicators on your main surge protection system to ensure the DTK-
NETMS module is functioning correctly.

« Replacement: Surge protection modules have a finite lifespan and can degrade over time, especially after
absorbing significant surges. If your main surge protection system indicates a module failure, replace the DTK-
NETMS module promptly.

7. TROUBLESHOOTING

If you experience issues after installing the DTK-NETMS module, consider the following:

Problem Possible Cause Solution

1. Disconnect power.
2. Re-seat the DTK-NETMS module firmly.

Main unit indicator shows Module not fully seated or faulty
3. Reconnect power and check indicator.
module error. module.
4. If error persists, the module may be faulty
and require replacement.
1. Ensure the main surge protection unit is
properly powered.
No power to connected Main unit not powered, or module 2. Verify the DTK-NETMS module is correctly
equipment after installation. incorrectly installed. installed as per Section 4.

3. Check the main unit's circuit breaker or
reset button, if applicable.

If troubleshooting steps do not resolve the issue, contact Ditek technical support.



8. SPECIFICATIONS

Feature Detail

Model DTK-NETMS

Brand Ditek

Compatibility Designed for Ditek RM24NETS and similar compatible systems.
Material Plastic

Amperage 20 A (as per main unit's rating)

Connector Type Plug-In

Color Multicolor (as per product listing)

Unit Count 1 Count

9. WARRANTY AND SUPPORT

Warranty Information: The product listing indicates "No Warranty" for the Ditek DTK-NETMS. Please refer to the terms
and conditions of your purchase or contact your retailer for specific warranty details, if any apply through them.
Customer Support: For technical assistance, troubleshooting beyond this manual, or inquiries regarding your Ditek
product, please contact Ditek customer support directly. Visit the official Ditek website for contact information.

Note: Always have your product model number (DTK-NETMS) and purchase information ready when contacting support.

© 2023 Ditek. All rights reserved.
This manual is subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question
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Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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