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Sprayer Kitchen Faucet Instruction Manual

Model: VG02029MBK1

INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your VIGO VG02029MBK1
Greenwich Single-Handle Pull-Down Sprayer Kitchen Faucet. Please read all instructions carefully before beginning installation
and retain this manual for future reference.

PRODUCT OVERVIEW

The VIGO Greenwich kitchen faucet features a sleek design with a single handle and a pull-down sprayer. It is constructed from
solid brass with a durable finish, designed for long-lasting performance in your kitchen.
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Figure 1: VIGO Greenwich Single-Handle Pull-Down Sprayer Kitchen Faucet in Matte Black.

Key Features:

Pull-Down Sprayer: Features a flexible hose with clip technology for precise retraction.

Dual Function Mode: Easily switch between stream and spray functions.

360-Degree Swivel Spout: Provides enhanced flexibility for various kitchen tasks.

Durable Construction: Solid brass build with a 7-layer plated finish for corrosion, tarnish, and rust resistance.

Water Efficient: 1.8 GPM flow rate, CEC (Title 20) compliant.

Deck Plate Included: Allows for installation on 1, 2, 3, or 4-hole sinks.



Figure 2: Key features of the VIGO Greenwich faucet, including 360-degree swivel, self-retracting pull-down hose, and nylon braided hose.

INSTALLATION INSTRUCTIONS

Before beginning installation, ensure all necessary components are present and that water supply lines are shut off. Professional
installation is recommended.

Required Tools (Not Included):

Adjustable wrench

Phillips screwdriver

Plumber's putty or silicone sealant

Safety glasses

Installation Steps:

1. Prepare the Sink: Clean the faucet mounting area on your sink or countertop. If using the included deck plate for a 3-hole



installation, ensure it is properly positioned.

2. Mount the Faucet: Insert the faucet body through the mounting hole(s). Secure it from underneath the sink using the
provided mounting hardware. Ensure the faucet is oriented correctly.

3. Connect Water Supply Lines: Attach the hot and cold water supply lines to the corresponding connections on the faucet
and your home's water supply. Use an adjustable wrench to tighten connections, but do not overtighten.

4. Install Pull-Down Hose: Connect the pull-down sprayer hose to the quick-connect fitting under the faucet. Ensure a secure
connection.

5. Attach Weight: Install the counterweight onto the pull-down hose at the specified location (refer to the diagram for optimal
placement) to ensure proper retraction of the sprayer.

6. Test for Leaks: Slowly turn on the water supply and check all connections for leaks. Operate the faucet to ensure proper
function of both stream and spray modes.

Figure 3: Detailed technical drawing showing faucet dimensions, function button, spray hose, and 360-degree swivel mechanism.



Figure 4: The VIGO Greenwich faucet with its included deck plate, designed for versatile installation.

OPERATING INSTRUCTIONS

Water Flow and Temperature Control:

Single Handle Operation: The single lever handle controls both water flow volume and temperature.

Adjusting Temperature: Move the handle left for hot water and right for cold water.

Adjusting Flow: Lift the handle upwards to increase water flow and push downwards to decrease or shut off the flow.

Pull-Down Sprayer Function:

Engaging Sprayer: Pull the spray head downwards from the spout to extend the hose.

Switching Spray Modes: Press the button located on the spray head to toggle between a steady stream and a wide spray
pattern.

Retracting Sprayer: When finished, guide the spray head back into the spout. The integrated clip technology will ensure it
retracts precisely and securely into place.



Figure 5: The spray head offers two distinct functional modes: a steady stream and a wide spray, selectable via a button.



Figure 6: Features such as the 25-inch flexible pull-down hose, clip technology for secure docking, and 360-degree rotation for enhanced
maneuverability.

CARE AND MAINTENANCE

Proper care and maintenance will ensure the longevity and appearance of your VIGO faucet.

Cleaning the Finish: Clean the faucet regularly with a soft cloth and mild soap. Avoid abrasive cleaners, harsh chemicals,
or scouring pads, as these can damage the matte black finish.

Cleaning the Nozzle: The mineral-resistant nozzle can be easily cleaned by gently rubbing the rubber spray holes to
dislodge any mineral buildup.

Preventing Water Spots: Wipe the faucet dry after each use to prevent water spots and mineral deposits.

Cartridge Maintenance: The faucet is equipped with a Sedal ceramic cartridge, tested for up to 500,000 uses, requiring
minimal maintenance. If leaks occur from the handle, the cartridge may need inspection or replacement.

TROUBLESHOOTING



This section addresses common issues you might encounter with your faucet. For problems not listed here, please contact
customer support.

Problem Possible Cause Solution

Low Water Flow

Aerator clogged with debris.

Water supply valves not fully open.

Kink in supply line.

Clean or replace aerator.

Ensure supply valves are fully open.

Check and straighten supply lines.

Leaking from Handle
Loose cartridge nut.

Worn or damaged ceramic cartridge.

Tighten cartridge nut.

Replace ceramic cartridge.

Sprayer Does Not Retract Fully
Counterweight improperly positioned or missing.

Hose obstructed under sink.

Adjust counterweight position.

Clear any obstructions around the hose.

SPECIFICATIONS

Feature Detail

Model Number VG02029MBK1

Manufacturer VIGO Industries

Product Dimensions 25.1 x 26.52 x 45.72 cm

Item Weight 4.99 kg

Color Matte Black

Style Greenwich

Finish Type Matte Black

Material Brass

Installation Method Surface-Mounted

Flow Rate 1.8 Gallons Per Minute (GPM)

Number of Holes Required 1 (with deck plate for 3-hole conversion)

Spout Height 8.25 Inches

Number of Handles 1

Mounting Type Deck Mount

Certification ADA Compliant

Special Features Easy to Install, Pull-Down Sprayer, 360° Swivel Spout, Clip Technology



Figure 7: Detailed dimensions guide for the VIGO Greenwich faucet, including overall height, width, spout height, and spout reach.

WARRANTY INFORMATION

This VIGO product comes with a 30-day warranty. Please retain your proof of purchase for any warranty claims. The warranty
covers manufacturing defects under normal use and service. For specific terms and conditions, please refer to the warranty
documentation included with your product or contact VIGO customer service.

CUSTOMER SUPPORT

If you have any questions regarding the installation, operation, or maintenance of your VIGO VG02029MBK1 faucet, please
contact VIGO customer support. Refer to the contact information provided in your product packaging or visit the official VIGO
website for assistance.



© 2023 VIGO Industries. All rights reserved.
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