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Motorola MT7711 Cable Modem Router User Manual

Model: MT7711

1. INTRODUCTION

This manual provides detailed instructions for setting up, operating, and maintaining your Motorola MT7711 Cable Modem
Router. The MT7711 is a high-performance DOCSIS 3.0 cable modem with an integrated AC1900 Wi-Fi router and two
telephone ports, designed for use with Xfinity (Comcast) Internet and Voice services. It delivers high-speed internet
connectivity and robust Wi-Fi for multiple devices.
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Image: Motorola MT7711 Cable Modem Router, front view.

2. PAckAGE CONTENTS

Verify that all items are present in your package. If any items are missing or damaged, please contact Motorola support.

Motorola MT7711 Cable Modem Router
o Power Adapter

Ethernet Cable

Telephone Cord (RJ-11)

Quick Start Guide



WHAT'S IN THE BOX

Quick Start Power Adapter

(varies by country)

RJ11 Phone Cord Wrench

MT7711 Ethernet Cable Coax Cable

Image: Contents of the MT7711 package, including the modem, power adapter, Ethernet cable, telephone cord, and quick start guide.

3. ProbucTt OVERVIEW

3.1 Rear Panel Ports and Buttons

The rear panel of your MT7711 features various ports for connectivity and a reset button.
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Image: Detailed view of the Motorola MT7711's rear panel, showing the power button, phone line ports (TEL1, TEL2), Ethernet LAN ports
(LAN1-4), Reset button, WPS button, and Coax connector.
o Power Button: Turns the device on or off.
« Power Jack: Connects to the provided power adapter.
o TEL1/TEL2 (Phone Line Ports): Connects to analog telephones for Xfinity Voice service.

« LAN1-4 (Gigabit Ethernet Ports): Connects to computers, gaming consoles, smart TVs, or other network devices
using an Ethernet cable.

« Reset Button: Used to restore factory default settings. Press and hold for 10 seconds with a paperclip.
« WPS Button: For easy Wi-Fi Protected Setup pairing with compatible devices.

« Coax Connector: Connects to the coaxial cable from your cable service provider.
3.2 Front Panel Indicators
The front panel LEDs indicate the status of your modem router.

» Power LED: Indicates power status. Solid green when on.



Downstream LED: Indicates downstream channel status. Solid blue for DOCSIS 3.0 bonded channels, solid green
for single DOCSIS 3.0 channel. Blinking indicates scanning for channels.

Upstream LED: Indicates upstream channel status. Solid blue for DOCSIS 3.0 bonded channels, solid green for
single DOCSIS 3.0 channel. Blinking indicates scanning for channels.

Online LED: Indicates internet connectivity. Solid green when connected to the internet. Blinking indicates scanning
for an IP address.

Wi-Fi 2.4 GHz LED: Indicates 2.4 GHz Wi-Fi status. Solid green when 2.4 GHz Wi-Fi is active. Blinking indicates
data activity.

Wi-Fi 5 GHz LED: Indicates 5 GHz Wi-Fi status. Solid green when 5 GHz Wi-Fi is active. Blinking indicates data
activity.

TEL1/TEL2 LEDs: Indicate telephone line status. Solid green when phone service is active. Blinking indicates an
active call.

4. SETUP INSTRUCTIONS

Follow these steps to set up your Motorola MT7711 Cable Modem Router.

4.1 Before You Begin

o Ensure you have an active Xfinity (Comcast) cable internet service.

« Disconnect any existing modem or router from the coaxial cable.

o Have your Xfinity account information ready for activation.

4.2 Hardware Connection

1.

Connect Coaxial Cable: Connect one end of the coaxial cable to the Coax connector on the rear of the MT7711
and the other end to a live cable wall outlet. Ensure the connection is finger-tight.

. Connect Power Adapter: Connect the provided power adapter to the Power Jack on the MT7711 and then plug the

adapter into an electrical outlet. The Power LED on the front panel should illuminate.

. Wait for Online Status: Allow the modem router to power on and establish a connection. This may take several

minutes. The Downstream, Upstream, and Online LEDs on the front panel should eventually turn solid green (or
blue for bonded channels).

. (Optional) Connect Ethernet Devices: For a wired connection, connect an Ethernet cable from one of the LAN

ports (LAN1-4) on the MT7711 to the Ethernet port on your computer or other network device.

. (Optional) Connect Telephones: If you subscribe to Xfinity Voice service, connect your analog telephones to the

TEL1 and/or TEL2 ports using the provided telephone cord.

4.3 Service Activation

After connecting the hardware, you need to activate the MT7711 with your internet service provider (Xfinity/Comcast).

1.

Open a Web Browser: On a computer or device connected to the MT7711 (either via Ethernet or Wi-Fi), open a
web browser.

. Follow Activation Prompts: You should be redirected to the Xfinity activation page. Follow the on-screen

instructions to activate your service. You may need your Xfinity account number and phone number.

. Contact Xfinity Support: If you are not redirected or encounter issues, contact Xfinity customer support. Provide

them with the MAC address (HFC MAC) and Model Number (MT7711) located on the label on the bottom of your
modem router.

. Verify Phone Service (if applicable): If you have Xfinity Voice, ensure the TEL1/TEL2 LEDs are solid green and

test your phone service by making a call.



5. OPERATING INSTRUCTIONS

5.1 Connecting to Wi-Fi

Your MT7711 broadcasts two Wi-Fi networks: 2.4 GHz and 5 GHz. The default Wi-Fi network name (SSID) and password
are printed on the label on the bottom of your modem router.

1. On your wireless device (smartphone, tablet, laptop), open the Wi-Fi settings.
2. Select the Wi-Fi network name (SSID) corresponding to your MT7711.
3. Enter the Wi-Fi password (security key) when prompted.

4. Your device should now be connected to the internet via Wi-Fi.

For optimal performance, devices closer to the modem router and capable of 5 GHz Wi-Fi should connect to the 5 GHz
network. Devices further away or older devices may perform better on the 2.4 GHz network.

5.2 Guest Network Access

The MT7711 supports a guest Wi-Fi network, allowing visitors internet access while keeping your main network private.
Details on enabling and configuring the guest network can be found in the full user manual or by accessing the modem
router's web management interface.

5.3 Using Telephone Service (Xfinity Voice)

If you have Xfinity Voice service, ensure your analog telephones are connected to the TEL1 or TEL2 ports. The MT7711
supports enhanced call features such as caller ID, call forwarding, and conference calling, as provided by Xfinity.

6. MAINTENANCE

« Placement: Place the modem router in an open, central location to maximize Wi-Fi coverage. Avoid placing it near
large metal objects, concrete walls, or other electronic devices that may cause interference.

o Ventilation: Ensure the modem router has adequate ventilation. Do not cover ventilation openings or place it in an
enclosed space.

« Cleaning: Clean the device with a soft, dry cloth. Do not use liquid cleaners or aerosols.

« Firmware Updates: Firmware updates are typically managed automatically by your service provider (Xfinity). Do not
attempt to manually update the firmware unless instructed by support.

« Rebooting: If you experience connectivity issues, try rebooting the modem router by unplugging the power adapter
for 10-15 seconds and then plugging it back in.

7. TROUBLESHOOTING

If you encounter issues with your Motorola MT7711, refer to the following common troubleshooting steps.

7.1 No Internet Connection

e Check LEDs: Ensure the Power, Downstream, Upstream, and Online LEDs are solid green (or blue). If any are
blinking or off, check cable connections.

« Cable Connections: Verify that the coaxial cable is securely connected to both the modem router and the wall
outlet.

« Power Cycle: Unplug the power adapter from the modem router for 10-15 seconds, then plug it back in. Wait for all
LEDs to stabilize.

o ISP Status: Check with Xfinity (Comcast) for any service outages in your area.



» Activation: Confirm that your MT7711 has been successfully activated with Xfinity.

7.2 Wi-Fi Connectivity Issues

o Wi-Fi LEDs: Ensure the 2.4 GHz and 5 GHz Wi-Fi LEDs are solid green.

» Device Connection: Verify your device is connected to the correct Wi-Fi network (SSID) and using the correct
password.

« Signal Strength: Move closer to the modem router to check if signal strength improves.

« Interference: Avoid placing the modem router near other electronics that may cause interference (e.g., microwaves,
cordless phones).

+ Reboot: Power cycle the modem router and your wireless device.

7.3 Telephone Service Not Working

o TEL LEDs: Ensure the TEL1/TEL2 LEDs are solid green.

« Phone Connection: Verify the telephone cord is securely connected to the MT7711's phone port and your
telephone.

« Xfinity Voice Service: Confirm your Xfinity Voice service is active and provisioned correctly for the MT7711.
Contact Xfinity support if issues persist.

7.4 Resetting to Factory Defaults
If other troubleshooting steps fail, you may need to reset the modem router to its factory default settings.

1. With the modem router powered on, use a paperclip or similar pointed object to press and hold thdReset button on
the rear panel for approximately 10 seconds.

2. Release the button. The modem router will reboot.

3. After the reboot, you will need to re-activate the device with Xfinity and reconfigure any custom Wi-Fi settings.

8. SPECIFICATIONS

Feature Description

Model Name Motorola MT7711

DOCSIS Standard DOCSIS 3.0 (24x8 channels)

Wi-Fi Standard AC1900 Dual-Band (2.4 GHz & 5 GHz) Wi-Fi 5

Ethernet Ports 4 x Gigabit Ethernet (LAN)

Telephone Ports 2 x RJ-11 (for Xfinity Voice)

Wireless Features AnyBeam Beamforming, Wireless Power Boost, Guest Network
Dimensions (H x W x D) 8.25 x 2.25 x 9 inches

Weight 3.78 pounds

Compatible ISP Xfinity (Comcast) Internet Service

9. WARRANTY AND SUPPORT



For warranty information, please refer to the warranty card included in your product packaging or visit the official Motorola

website.

Technical Support: If you require assistance with setup, operation, or troubleshooting, technical support is available via
phone, chat, or email. Please refer to the Quick Start Guide or the Motorola website for contact details.

When contacting support, please have your product model number (MT7711) and serial number ready.

© 2026 Motorola. All rights reserved.
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