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Zephyr Presrv 24-Inch Dual Zone Wine and
Beverage Cooler
MobpeL: PRWB24C32CG

Introduction

This manual provides essential information for the safe and efficient operation of your Zephyr Presrv 24-Inch Dual
Zone Wine and Beverage Cooler, Model PRWB24C32CG. Please read these instructions thoroughly before
installation and use, and retain them for future reference. Proper installation, use, and maintenance will ensure
optimal performance and longevity of your appliance.

Safety Information

To reduce the risk of fire, electric shock, or injury when using your appliance, follow these basic precautions:

o Read all instructions before using the appliance.

« Do not store or use gasoline or other flammable vapors and liquids in the vicinity of this or any other appliance.
o Ensure the appliance is properly grounded. Connect only to properly polarized outlets.

o Do not allow children to climb, stand, or hang on the shelves of the appliance.

o Unplug the appliance before cleaning or performing any maintenance.

o Keep ventilation openings, in the appliance enclosure or in the built-in structure, clear of obstruction.

o Do not damage the refrigerant circuit.

o This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental
capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction
concerning use of the appliance by a person responsible for their safety.
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The Zephyr Presrv 24-Inch Dual Zone Wine and Beverage Cooler is designed for optimal storage of both wine
bottles and beverage cans, featuring independent temperature zones and advanced cooling technology.

Key Features:

Dual Zone Temperature Control: Separate compartments for wine (40°F — 65°F) and beverages (38°F —
65°F).

Active Cooling Technology: An on-board computer controls an active cooling fan for temperature stability
and even cooling.

3-Color LED Lighting: Interior lighting options in Cloud White, Deep Blue, and Amber.

Electronic Capacitive Touch Controls: Intuitive interface for temperature and lighting adjustments.
Vibration Dampening System: Reduces noise and vibration to protect wine.

Carbon Filter Air Filtration: Maintains optimal air quality inside the cooler.

Full-Extension Wood Racks: Six black wood racks with stainless steel trim for wine bottles.
Slide-out Gray Glass Shelves: Three shelves for beverage cans.

Door Open Alarm: Alerts if the door is left ajar.

Dual-Pane, Low-e Argon-Filled Glass: Enhances insulation and UV protection.

Capacity: Stores up to 21 standard 750ml wine bottles and 64 120z beverage cans.

Product Visuals:



Figure 1: Front view of the Zephyr Presrv 24-Inch Dual Zone Wine and Beverage Cooler with French glass doors, displaying wine
bottles and beverage cans illuminated by blue LED lighting.
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Figure 2: Diagram illustrating the Active Cooling Technology with an internal fan and Precise Temp ™ sensors, ensuring stable and
accurate temperatures within the cooler.
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Figure 3: Visual representation of the cooler's dimensions (23-7/8" W x 33-7/8" H x 23-3/8" D) and capacity (21 wine bottles, 64
cans).
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Figure 4: Close-up of the 3-color electronic touch controls for power, temperature adjustment, and interior light settings. Also shows
dual-level 3-color LED lighting in different hues.
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Figure 5: Images showcasing the full-extension black wood racks for wine bottles and the slide-out gray glass shelves for beverage
cans.

Setup and Installation

Unpacking:

o Carefully remove all packaging materials. Keep packaging for future transport if needed.

» Inspect the appliance for any shipping damage. Report any damage to your dealer immediately.

Placement:

o This unit is designed for freestanding or under-counter installation.

o Ensure adequate ventilation. Maintain a minimum of 1 inch (2.5 cm) clearance at the back and sides, and 2
inches (5 cm) at the top.

« Avoid placing the appliance in direct sunlight or near heat sources (e.g., ovens, radiators).

o Place the unit on a level, stable surface capable of supporting its weight when fully loaded.
Leveling:

o Adjust the leveling legs at the bottom of the unit to ensure it is perfectly level. This is crucial for proper door



alignment and operation.

Electrical Connection:

o Connect the appliance to a dedicated, properly grounded 115V AC, 60Hz electrical outlet. Do not use
extension cords or adapter plugs.

Initial Operation:

o After installation, allow the unit to stand upright for at least 2-4 hours before plugging it in. This allows the
refrigerant to settle.

¢ Once plugged in, allow the cooler to operate for several hours to reach its set temperatures before loading with
bottles and cans.

Operating Instructions

Control Panel:

The electronic capacitive touch controls are located at the top interior of the unit. They allow you to power the unit
on/off, adjust temperatures for each zone, and control the interior lighting.

Power On/Off:

o Press the Power button () to turn the unit on or off.

Temperature Adjustment:

o The cooler features two independent temperature zones: a wine side and a beverage side.
e Use theUp (") and Down (. ) arrows for each zone to set the desired temperature.

o Wine Zone Temperature Range: 40°F — 65°F (4°C — 18°C).

o Beverage Zone Temperature Range: 38°F — 65°F (3°C — 18°C).

The display will show the set temperature, then revert to the actual internal temperature.

Interior Lighting:

o Press the Light button () to cycle through the three LED lighting colors: Cloud White, Deep Blue, and Amber.

o Press again to turn the lights off.

Door Open Alarm:

o If a door is left open for an extended period, an audible alarm will sound to alert you. Close the door to silence
the alarm.

Maintenance and Cleaning

Cleaning the Interior:

o Always unplug the unit before cleaning.
o Use a soft cloth and a mild, non-abrasive cleaner with warm water to clean the interior surfaces.
« Remove shelves and racks for easier cleaning. They can be washed with mild soap and water.

o Ensure all parts are dry before returning them to the unit and plugging it back in.

Cleaning the Exterior:



» Wipe the exterior with a soft cloth and a mild, non-abrasive stainless steel cleaner.

o For glass doors, use a glass cleaner. Avoid spraying cleaner directly onto the control panel.

Carbon Filter Replacement:

o The carbon filter helps maintain air quality and should be replaced periodically (typically every 6-12 months,
depending on usage).

» Refer to the specific instructions provided with your replacement filter for proper installation.

Defrosting:

o This appliance features an automatic defrost system, eliminating the need for manual defrosting.

Troubleshooting

Before contacting customer service, please review the following common issues and solutions:

Problem

Appliance
does not
operate

Temperature
is not cold
enough

Excessive
noise

Door does
not close

properly

Possible Cause

No power; circuit breaker tripped; power cord
not fully plugged in.

Door not closed properly; excessive door
openings; warm items added; poor ventilation;
unit in direct sunlight.

Unit not level; loose parts; normal compressor
operation.

Unit not level; gasket dirty or damaged;
obstruction.

Specifications

Specification

Brand Name

Model Number

Item Weight

Product Dimensions

Capacity

Installation Type

Detail

Zephyr

PRWB24C32CG

130 pounds

Solution

Check power supply, reset breaker, ensure
cord is secure.

Ensure door is sealed, reduce door openings,
allow new items to cool, check clearances,
relocate unit.

Adjust leveling legs, check for loose
components, some operational noise is
normal.

Level the unit, clean or replace gasket,
remove obstructions.

23.25"D x 23.88"W x 33.88"H (24 x 24 x 34 inches)

5.2 Cubic Feet (21 bottles, 64 120z cans)

Freestanding / Under-counter



Specification Detail

Form Factor Compact, French Door

Color Stainless Steel

Defrost System Automatic

Door Material Type Stainless Steel

Shelf Type Glass, Wood

Number of Shelves 9 (6 wood racks, 3 glass shelves)
Wine Zone Temp. Range 40°F — 65°F

Beverage Zone Temp. Range 38°F — 65°F

Warranty and Support

For warranty information, technical assistance, or to purchase replacement parts, please contact Zephyr Customer
Service. You can also refer to the official user manual PDF for detailed warranty terms and conditions.

Official User Manual (PDF): Download PDF

© 2023 Zephyr. All rights reserved.
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Zephyr PRWB24C32CG Presrv™ Dual Zone Wine and Beverage Cooler: Use, Care., and
Installation Guide
Comprehensive guide for the Zephyr PRWB24C32CG Presrv™ Dual Zone Wine and Beverage

Cooler, covering installation, operation, maintenance, safety, and troubleshooting.

Zephyr PRW24C02CG Presrv Dual Zone Wine Cooler: Use, Care, and Installation Guide
This comprehensive guide provides essential information for the installation, operation, and
maintenance of the Zephyr PRW24C02CG Presrv Dual Zone Wine Cooler. Ensure optimal
performance and longevity with detailed instructions and troubleshooting tips.
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Zephyr Presrv™ PRW24C02CG Dual Zone Wine Cooler: Use, Care, and Installation Guide
Comprehensive guide for the Zephyr Presrv™ PRW24C02CG Dual Zone Wine Cooler, covering

installation, operation, maintenance, and troubleshooting.

Zephyr Presrv PRW24C02CG Dual Zone Wine Cooler Parts List
Detailed parts list and diagram for the Zephyr Presrv PRW24C02CG Dual Zone Wine Cooler,

including part numbers and descriptions for maintenance and replacement.

Zephyr PRB15C01CG Presrv™ Single Zone Beverage Cooler Use, Care, and Installation Guide
This guide provides essential information for the safe installation, operation, and maintenance of
the Zephyr PRB15C01CG Presrv™ Single Zone Beverage Cooler, including safety warnings,
operating instructions, and troubleshooting tips.

Zephyr PRPW24C02CG Presrv Pro Dual Zone Wine Cooler: Use, Care, and Installation Guide
Comprehensive guide for the Zephyr PRPW24C02CG Presrv Pro Dual Zone Wine Cooler, covering
installation, operation, maintenance, safety, and troubleshooting. Learn how to properly use and
care for your wine cooler.
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