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INTRODUCTION

This manual provides instructions for the setup, operation, and maintenance of your HP 250 Wireless Mouse. The
HP 250 Wireless Mouse is designed to enhance connectivity and productivity, offering a reliable 2.4 GHz wireless
connection and an ambidextrous, contoured design for comfortable use. It features a Blue LED optical sensor with
adjustable sensitivity settings.

PACKAGE CONTENTS

HP 250 Wireless Mouse

USB Nano Receiver

1 AA Battery (Lithium Metal)

SETUP

1. Insert Battery: Locate the battery compartment on the underside of the mouse. Open the compartment
cover and insert the provided AA battery, ensuring correct polarity (+/-). Close the cover securely.

2. Locate USB Nano Receiver: The USB nano receiver is typically stored inside the battery compartment or
packaged alongside the mouse. Remove the receiver.

3. Connect Receiver: Plug the USB nano receiver into an available USB port on your computer.

4. Power On: The mouse should automatically power on and establish a connection with the receiver. If there
is an on/off switch, ensure it is in the "On" position.

5. Driver Installation: Your operating system (Windows) should automatically detect and install the necessary
drivers. No manual driver installation is typically required.
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Image: Top view of the HP 250 Wireless Mouse, showing its contoured design and scroll wheel.

OPERATING INSTRUCTIONS

The HP 250 Wireless Mouse features a standard 3-button layout with a scroll wheel for intuitive navigation.

Left Button: Primary click function for selecting items, opening links, etc.

Right Button: Secondary click function, typically opening context menus.

Scroll Wheel: Used for vertical scrolling through documents and web pages. It can also function as a middle
click button.

The ambidextrous design ensures comfortable use for both left-handed and right-handed users.

DPI SENSITIVITY

The HP 250 Wireless Mouse utilizes a Blue LED optical sensor offering multiple sensitivity options: 1000 DPI,



1200 DPI, and 1600 DPI. These settings allow for fluid control and can be selected to match your preferred cursor
speed and precision requirements. The mouse is designed to adapt its sensitivity for optimal performance.

BATTERY INFORMATION

The mouse is powered by one AA Lithium Metal battery, which is included in the package. The average battery life
is approximately 12 months, depending on usage.

Battery Replacement:

1. Turn off the mouse if it has an on/off switch.

2. Locate and open the battery compartment cover on the underside of the mouse.

3. Remove the old battery.

4. Insert a new AA battery, ensuring correct polarity (+/-).

5. Close the battery compartment cover securely.

6. Dispose of used batteries according to local regulations.

MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the mouse. For stubborn dirt, slightly dampen the cloth with water.
Avoid using harsh chemicals or abrasive cleaners.

Sensor Care: Keep the optical sensor on the underside of the mouse clean and free from dust or debris to
ensure accurate tracking.

Storage: When not in use for extended periods, consider removing the battery to prevent leakage. Store the
mouse and receiver in a dry, cool place. The nano receiver can be stored inside the mouse for convenience.

TROUBLESHOOTING

Problem Solution

Mouse not responding or
erratic movement.

Check Battery: Ensure the battery is correctly inserted and has sufficient charge.
Replace if necessary.

Check Receiver: Ensure the USB nano receiver is securely plugged into a
working USB port. Try a different USB port.

Interference: Move the mouse closer to the receiver. Avoid using the mouse near
other wireless devices that might cause interference.

Surface: Ensure the mouse is used on a suitable, non-reflective surface.

Connection issues.

Re-pair: If the mouse has a pairing button, press it and follow any on-screen
instructions. (Note: This model typically auto-pairs).

Restart Computer: Sometimes a simple computer restart can resolve
connectivity issues.

SPECIFICATIONS

Model Name HP Wireless Mouse



Model Number 3FV67AA#ABB

Connectivity Technology 2.4 GHz Wireless (Wi-Fi)

Movement Detection Optical (Blue LED)

DPI Sensitivity Up to 1600 DPI (1000, 1200, 1600 selectable/adaptive)

Number of Buttons 3 (Left, Right, Scroll Wheel)

Hand Orientation Ambidextrous

Power Source 1 x AA Lithium Metal Battery (included)

Average Battery Life 12 months

Compatible Operating Systems Windows

Compatible Devices PC with available USB port

Dimensions (L x W) 11.5 cm x 6.9 cm

WARRANTY AND SUPPORT

HP products are covered by a limited warranty. For detailed warranty information, please refer to the warranty
card included with your product or visit the official HP support website. For technical assistance, driver downloads,
or further support, please visit support.hp.com.

https://support.hp.com
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