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INTRODUCTION

The Jaybird X4 are versatile Bluetooth wireless sport headphones designed for runners and outdoor athletes. They offer a
comfortable, rugged, and fully waterproof design, making them suitable for various activities and weather conditions.

WHAT'S IN THE BOX

Your Jaybird X4 package includes the following components:

Jaybird X4 Earbuds

Charging Cradle

Silicone Eargels (various sizes)

Comply Foam Tips (various sizes)

Speed Cinch

Carry Pouch

Shirt Clip
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Image: All components included with the Jaybird X4 headphones, laid out clearly. This includes the earbuds, charging cradle, various sizes of silicone eargels and
Comply foam tips, a speed cinch for cable management, a shirt clip, and a carry pouch.

SETUP AND INITIAL USE

1. Charging Your Headphones

Before first use, fully charge your Jaybird X4 headphones. Connect the charging cradle to a USB power source. Place the
headphones onto the cradle, ensuring the charging pins align. A full charge takes approximately 2 hours and provides up
to 8 hours of playtime.





Image: The Jaybird X4 wireless headphones, showing the inline remote and the charging connection point on the remote, ready to be placed into the charging
cradle.

2. Achieving a Comfortable Fit (Sport-Fit Plus)

The Jaybird X4 offers a versatile Sport-Fit Plus design, allowing you to wear the headphones over your ears for a secure
fit during intense activities or under your ears for more relaxed situations. Experiment with the included silicone eargels
and Comply foam tips to find the best seal and comfort for your ears. The Comply Ultra thermo-reactive tips conform to
individual ear canals for enhanced durability and sound.

Image: A person wearing the Jaybird X4 headphones with the cable routed over the ears, demonstrating the secure 'Sport Fit Plus' configuration ideal for active



use.

3. Bluetooth Pairing

1. Ensure your headphones are charged.

2. Turn on your headphones by pressing and holding the power button on the inline remote until you hear a voice
prompt.

3. On your device (smartphone, tablet, etc.), go to the Bluetooth settings.

4. Select "Jaybird X4" from the list of available devices to pair.

5. Once paired, you will hear a confirmation tone.

OPERATING YOUR HEADPHONES

Inline Remote Controls

The inline remote allows you to manage music playback, calls, and volume without needing to access your connected
device.

Power On/Off: Press and hold the center button.

Play/Pause: Press the center button once.

Next Track: Double-press the '+' button.

Previous Track: Double-press the '-' button.

Volume Up: Press the '+' button.

Volume Down: Press the '-' button.

Answer/End Call: Press the center button once during an incoming call.

Reject Call: Press and hold the center button during an incoming call.



Image: A person interacting with the Jaybird X4 headphones, illustrating their use for both music listening and managing phone calls during activity.

Jaybird App and Custom EQ

Enhance your audio experience by downloading the Jaybird app. The app allows you to customize the sound EQ and
save personal settings directly to your headphones. This feature provides premium sound tailored to your preferences.



Image: A smartphone screen displaying the Jaybird app's custom equalizer interface, alongside the Jaybird X4 headphones, demonstrating the ability to
personalize sound profiles.

CARE AND MAINTENANCE

The Jaybird X4 headphones are designed to be durable and waterproof (IPX7), but proper care will extend their lifespan.

Cleaning: After workouts or exposure to sweat/water, gently wipe the headphones with a damp cloth. Ensure the
charging contacts are clean and dry before charging.

Water Exposure: While waterproof, avoid prolonged submersion. Always ensure the charging port is dry before
connecting the charging cradle.

Storage: Store your headphones in the provided carry pouch when not in use to protect them from dust and
damage.



Temperature: Avoid exposing the headphones to extreme temperatures (hot or cold).

Image: A person splashing water on their face while wearing the Jaybird X4 headphones, highlighting their sweatproof and waterproof (IPX7) capabilities for use in
challenging conditions.

TROUBLESHOOTING

Issue Possible Solution

Headphones not
turning on.

Ensure the headphones are fully charged. Connect to the charging cradle and allow at least 15
minutes of charge before attempting to power on.



Cannot pair with
device.

Ensure Bluetooth is enabled on your device.

Make sure the headphones are in pairing mode (refer to setup section).

Move the headphones closer to your device.

Forget "Jaybird X4" from your device's Bluetooth list and try pairing again.

Restart both your device and the headphones.

Poor sound quality
or skipping.

Ensure the headphones are within Bluetooth range (up to 10 meters) of your device.

Check for obstructions between the headphones and your device.

Adjust the ear tips and fins for a better seal and fit.

Try resetting the headphones (refer to Jaybird app or support for specific instructions).

Battery drains
quickly.

Ensure the headphones are fully charged before use.

High volume levels can reduce battery life.

Ensure no background apps are excessively using Bluetooth on your device.

Issue Possible Solution

SPECIFICATIONS

Feature Detail

Model Name Jaybird X4 Wireless Sports Headphones (STORM METALLIC/GLACIER)

Model Number 985-000809

Connectivity Bluetooth 4.1

Wireless Range Up to 10 meters (33 feet)

Battery Life Up to 8 hours

Charging Time Approximately 2 hours

Water Resistance IPX7 (Sweatproof & Waterproof)

Frequency Response 20 Hz - 20,000 Hz

Weight 1.12 ounces (31.75 grams)

Manufacturer Logitech

WARRANTY AND SUPPORT

For detailed warranty information and customer support, please visit the official Jaybird website or contact their customer
service. Keep your proof of purchase for warranty claims.
Online Support: www.jaybirdsport.com/en-us/support.html

© 2024 Jaybird. All rights reserved.

https://www.jaybirdsport.com/en-us/support.html
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Jaybird Vista 2 User Manual
User manual for the Jaybird Vista 2 true wireless sport earbuds, covering setup, controls, app
features, and maintenance.

Jaybird Vista 2 User Manual: Features, Setup, and Troubleshooting
Comprehensive user manual for the Jaybird Vista 2 wireless earbuds, covering setup, features like
ANC and SurroundSense, charging, controls, app usage, specifications, and troubleshooting.

Jaybird Vista Wireless Earbuds User Manual
Comprehensive user manual for the Jaybird Vista wireless earbuds, covering setup, features,
controls, app usage, troubleshooting, and care.

Jaybird Tarah Pro Wireless Earbuds User Manual
Comprehensive user guide for the Jaybird Tarah Pro wireless earbuds, covering setup, pairing, fit,
controls, app usage, troubleshooting, specifications, and safety information.

Manual del Usuario Jaybird Vista 2: Guía Completa
Descubre cómo usar tus auriculares inalámbricos Jaybird Vista 2 con este manual de usuario
detallado. Aprende sobre configuración, controles, la aplicación Jaybird, carga, especificaciones y
más.

Jaybird Vista 2 Quick Start Guide
A comprehensive quick start guide for the Jaybird Vista 2 wireless earbuds, covering setup, fitting,
controls, water resistance, care, and support. Includes instructions in English, French, Spanish, and
Portuguese.
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