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1. INTRODUCTION

This manual provides essential information for the safe and efficient use of your Olimpia Splendid 99387 Stovy Infra Black
gas/infrared heater. Please read all instructions carefully before installation and operation, and retain this manual for future
reference.

2. SAFETY INFORMATION

Your safety and the safety of others are paramount. This appliance is designed for indoor use only and must be operated with
caution. Failure to follow these instructions may result in fire, explosion, property damage, personal injury, or death.

Ventilation: Ensure adequate ventilation when operating the heater. Do not use in unventilated areas.

Gas Supply: Use only LPG (Liquefied Petroleum Gas) as specified for this appliance. Ensure the gas bottle is securely
placed in the designated 15 kg compartment.

Safety Systems: The heater is equipped with a double safety system:

Automatic shutdown if carbon dioxide (CO2) levels exceed 1.5%.

Automatic gas shut-off in case of accidental flame extinction.

Regulator and Hose: Always use the supplied gas hose and pressure regulator. Regularly inspect them for damage or
leaks.

Placement: Position the heater on a stable, level surface, away from flammable materials, curtains, and furniture. Maintain
minimum clearances as specified in the installation section.

Children and Pets: Keep children and pets away from the heater during operation and while it is cooling down.

Never Cover: Do not cover the heater or obstruct its air inlets/outlets.

Maintenance: Only qualified personnel should perform maintenance or repairs.

3. PACKAGE CONTENTS

Carefully unpack the box and ensure all items are present and undamaged. If any parts are missing or damaged, do not attempt to
assemble or operate the heater. Contact customer support immediately.
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4. PRODUCT FEATURES



Figure 1: Olimpia Splendid 99387 Stovy Infra Black Gas/Infrared Heater. This image shows the front view of the black cabinet-style heater
with its infrared heating elements visible.



Infrared Heating Technology: Provides rapid and efficient heating without dispersing heat unnecessarily.

Maximum Thermal Power: Up to 4200 Watts.

Three Power Levels: Selectable output at 1400 W, 2800 W, and 4200 W.

LPG Fuel: Designed for use with Liquefied Petroleum Gas.

Gas Bottle Compartment: Integrated compartment for a 15 kg gas bottle.

Safety Valve: Equipped with a gas safety valve and tap valve for secure operation.

Included Accessories: Comes with a gas hose and pressure regulator.

Heating Volume: Capable of heating a maximum volume of 100 m³.

Double Safety System: Automatic CO2 shutdown and accidental flame extinction shut-off.

5. SETUP AND INSTALLATION

Follow these steps carefully to set up your heater. Ensure the area is well-ventilated during installation.

1. Unpacking: Remove all packaging materials from the heater.

2. Positioning: Place the heater on a firm, level, non-flammable surface. Ensure there is sufficient clearance from walls,
furniture, and other combustible materials (e.g., at least 1 meter from the front, 0.5 meters from sides and rear).

3. Gas Bottle Installation:

Open the rear compartment of the heater.

Carefully place a 15 kg LPG gas bottle into the compartment. Ensure it is stable and upright.

Connect the supplied pressure regulator to the gas bottle valve. Tighten securely by hand, then use a wrench if
necessary, but do not overtighten.

Connect the other end of the gas hose to the heater's gas inlet. Ensure all connections are tight.

4. Leak Test: Before first use, perform a leak test on all gas connections using a soapy water solution. Apply the solution to the
connections; if bubbles appear, there is a leak. Tighten connections or replace faulty parts. Never use an open flame to
check for leaks.

5. Ventilation Check: Confirm that the room where the heater will be used has adequate ventilation.

6. OPERATING INSTRUCTIONS

Follow these steps to safely operate your gas heater.

1. Open Gas Supply: Slowly open the valve on the gas bottle.

2. Ignition:

Turn the control knob on the heater to the desired power setting (e.g., 1400W, 2800W, or 4200W).

Press and hold the control knob down while simultaneously pressing the ignition button (if applicable, refer to specific
markings on your unit).

Hold the knob down for approximately 10-20 seconds after ignition to allow the thermocouple to heat up and engage
the safety valve.

Release the knob. If the flame goes out, repeat the ignition process.

3. Adjusting Heat Output: Rotate the control knob to select between the three power levels:

1400 W: Low heat setting.

2800 W: Medium heat setting.

4200 W: High heat setting (maximum output).

4. Shutting Down:

First, close the valve on the gas bottle.



Allow the heater to burn off any remaining gas in the hose until the flame extinguishes.

Turn the control knob on the heater to the "OFF" position.

7. MAINTENANCE

Regular maintenance ensures the longevity and safe operation of your heater.

Cleaning:

Ensure the heater is completely cool and the gas supply is turned off before cleaning.

Wipe the exterior surfaces with a soft, damp cloth. Do not use abrasive cleaners or solvents.

Keep the heating elements and ventilation openings free from dust and debris. Use a soft brush or vacuum cleaner if
necessary.

Gas Hose and Regulator Inspection: Periodically check the gas hose and regulator for any signs of wear, cracks, or
damage. Replace them immediately if any damage is found.

Storage: When not in use for extended periods, disconnect the gas bottle and store the heater in a dry, well-ventilated area,
away from direct sunlight and extreme temperatures.

Professional Servicing: It is recommended to have the heater inspected by a qualified technician at least once a year,
especially before the heating season.

8. TROUBLESHOOTING

If you encounter issues with your heater, refer to the following common problems and solutions. If the problem persists, contact
customer support.

Problem Possible Cause Solution

Heater does not ignite.

Gas bottle valve is closed.

Gas bottle is empty.

Gas hose or regulator is faulty.

Control knob not held down long enough
during ignition.

Open the gas bottle valve.

Replace the gas bottle.

Check for leaks or damage; replace if necessary.

Hold the control knob down for 10-20 seconds after
ignition.

Flame goes out shortly
after ignition.

Thermocouple not heated sufficiently.

Insufficient ventilation.

Safety system activated (e.g., high
CO2).

Hold the control knob down longer.

Ensure adequate ventilation in the room.

Move the heater to a better-ventilated area.

Smell of gas. Gas leak.

Immediately close the gas bottle valve.

Ventilate the area.

Perform a leak test (soapy water).

Do not operate the heater until the leak is resolved by a
qualified technician.

9. SPECIFICATIONS

Brand Olimpia Splendid

Model Number 99387



Color Black

Dimensions (L x W x H) 78 x 33 x 43 cm

Weight 11.86 kg

Maximum Power 4200 Watts

Power Levels 3 (1400 W, 2800 W, 4200 W)

Special Features Double safety system (CO2 sensor, flame failure device)

Power Source LPG (Gas)

Heating Method Infrared Combustion

Recommended Use Indoor (Office, Home)

Form Factor Cabinet

Maximum Heating Volume 100 m³

10. WARRANTY AND SUPPORT

Olimpia Splendid products are manufactured to high-quality standards. For warranty information, please refer to the warranty card
included with your purchase or visit the official Olimpia Splendid website. For technical support, spare parts, or service inquiries,
please contact your local dealer or Olimpia Splendid customer service.
Contact Information: Please refer to the product packaging or the official Olimpia Splendid website for the most up-to-date
contact details for your region.

© 2023 Olimpia Splendid. All rights reserved.
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